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ABOUT BHUMIKA WOMEN’S COLLECTIVE 

Bhumika Women’s Collective based in Hyderabad was started in 1995. It helps the women in 
distressed and vulnerable conditions.  Bhumika focuses issues of girls’ and women’s; with major 
focus on Domestic Violence and prevention of Early Child Marriages.  Bhumika is anchoring the 
Civil Society Alliance at the state level and also undertakes various research activities on women 
related issues and provides legal assistance and gives feedback to various related departments 
for supportive measures. 
 
Vision: Promoting Violence Free Lives for girls and women in the States of Telangana and Andhra 
Pradesh. 
 

Mission: Bhumika’s focus is on Gender equality and Rights of women, advocating a life of dignity 
and justice for female world.  
 

Objectives of Bhumika Women’s Collective: 
 To support women by providing counsel in health, legal and psychological issues 
 To support research towards understanding the various aspects of women’s issues 
 To recover feminist history, literature and art by supporting projects based on empirical 

research 
 To create a common forum for networking among academician, activists and students 

from different fields by organizing discussions, seminars and workshops 
 To study trends in mass media in relation to women’s concerns by organizing film review 

discussions 
 To build up a documentation center as a resource facility in pursuance of the above 

objectives 
 To create awareness and educate women 

Organizational Profile 
Legal Status                                 :    Registered under AP Societies (Act I of 1350 F) 
Registration No.                         :    78/95 
Income Tax Registration No.   :    F No.DIT(E)/HYD/12A/28(02)/07-08 (Under 12 (A))                                   
Income Tax Exemption             :    F No.DIT(E)/HYD/80G/28(02)/07-08 (Under Section 80 G)                        
FCRA Registration No.              :     010230508 
Permanent Account No.          :     AATB6590L 
Registered Office Address       :     HIG-II, Block-8, Flat -1, Baghlingampally,  Hyderabad – 
500044 
Auditors                                      :     K SUSHEELA &Co., 
Bankers                                       :     Canara Bank, Narayanaguda, Hyderabad 
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Areas of Concern 
In 2006, Bhumika started a Helpline for Women in Distress (1800 425 2908), which is first of its 
kind in the State.   Bhumika also run Support Centres for Women (being located in Women Police 
Station) at Women Protection Cell, CID office, Hyderabad (2013); in Women Police Station, 
Karimnagar (2014) and Gachibowli Women Police Station, IT Corridor, Hyderabad (2015).  

We have established a Support Centre for Women at “Special Prison for Women at 
Chanchalguda, Hyderabad” for empowerment of Women Prisoners through counseling. The 
project aims to extend counseling support to inmates (both convicted and under trials), to 
facilitate and create an enabling environment in the respective families and neighborhood to 
accept the women back by overcoming their stigma; to help the convicted women to develop 
positive attitude towards life by involving them in creative and recreational activities and to 
provide guidance to the inmates for their rehabilitation.  

Bhumika is engaged in counseling the offenders (Committing Public Harassment / Eve-Teasing) 
caught by SHE Teams in Rachakonda and Cyberabad divisions. SHE teams is an initiative of 
Telangana Police Department to put a check on public harassment and ensure safety and 
protection to women and girls in the City. The counseling is being conducted in the office of the 
respective Police Commissioners’ on every Saturday. 

This year viz., in November 2017 Bhumika has expanded its work to the state of Andhra Pradesh 
and 2 more Special Cells have been set up in II Town Police Station, Kothapet, Vijayawada and 
Women Police Station, Rajamahendravaram, East Godavari district (13th December 2017).  

With these interventions, Bhumika have reached to more than 63,000 women and girls across 
the states of both Telangana and Andhra Pradesh.  They are provided with support (Emotional 
support, Counseling, enabling them in gaining self confidence, self esteem and self worth, 
empowering with information of support systems, medical facilities, psychiatric help and about 
rights and provisions in related acts - in specific about Protection of Women from Domestic 
Violence Act 2005, available Support Systems) and Free Legal aid.  Bhumika also maintains a 
network of Volunteers and panel of Advocates. Along with these, the Support Centre also engage 
in working with men in the interest of women, try to sensitize their husband and family members, 
negotiate for ending violence and empower women counseling to access their rights.   

Bhumika is advocating with the Government for proper implementation, influencing Policy 
changes and budgetary allocation for the PWDV Act, 2005, and building a Civil Society Alliance at 
the State level.  For the purpose of improving gender perspective and sensitization among the 
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personnel of line departments, Bhumika organize trainings for all the stakeholders under the 
PWDV Act, 2005 viz., Police, Judiciary, Women and Child Development and Shelter Homes.     

In July, 2015 we extended our work to field level in Mahabubnagar district covering Madduru and 
Dameragidda mandals of Telangana State. The main objective of the project is “Strengthening 
Systemic Structures for Adolescents’ Empowerment (SSSAE)”.  The focus is towards 
empowerment of adolescent girls by strengthening systemic structures like Anganwadi Centres, 
Local Panchayats and Women Collectives / groups.  

Bhumika is also functioning a Sakhi One Stop Centre from October 2017 in Karimnagar district in 
collaboration with the Department of Women Development and Child Welfare and with 
Technical support from Tata Institute of Social Sciences.  

2017 is a landmark in the history of Bhumika Women’s Collective. In November 2017 Bhumika 
have expanded its horizon to work directly in Andhra Pradesh. Project office was established in 
Vijayawada, 2 Special Cells are being established 1 in Vijayawada and 1 in Rajamahendravaram. 
Besides the Special Cells, Bhumika planned to focus on Urban Communities and Students in 
Educational Institutions through Awareness and Sensitization programmes in both the towns.  

 
PROGRAMMES INITIATED AT STATE LEVEL 

(i) Awareness Programmes in Educational Institutions: 
In these awareness Programmes, discussed about the vulnerable situations of girls and women 
facing violence, Patrirchy, the gender discrimination from womb to tomb, female infanticide even 
in the present generation, gender preference leading to putting off the lifes of the female child, 
Child Marriages, violence against women within the home, family, at schools, colleges, at 
workplace; Good Touch / Safe Touch, Bad Touch / Unsafe Touch and the harassment the women 
are facing at in-laws house by her husband and in laws. We also informed about the support 
systems available for women and girls, particularly Childline, Commission for Protection of Child 
Rights, Police, Women Helpline, Bhumika Helpline, SHE teams, Sakhi  One Stop Crisis Centres, 
Bharosa etc. The Students, particularly the boys were motivated to be sentisitive towards the 
women issues, treat girls as equals and not to harass them. At the same time, girls were also told 
not to keep silent, to raise their voices against any type of violence either for themselves, their 
peers or the others around them. The students were told to extend their hands in building a 
violence free environment at homes, educational institutions, workplaces and also in public 
spaces and encourage women to take part in all the development aspects keeping in view the 
fundamental rights of the citizens of India and the equality. We highlighted that, all Human Rights 



Annual Report 2017-18 Page 6 

 

are Women’s Rights and suggested the students to follow the same to maintain a gender 
equality.  

 

At the end of each programme, the students were asked to share about their opinions. Both 
young men and women came forward to share their opinions. They said that they did not know 
that there are so many acts and laws for women and to get these the struggles behind them. 
They said that this session has helped them a lot in knowing about their rights, understand the 
situation of the girls, realising their own situations. They said that, they will share the information 
with others as well. They also said that if they have any problem, they will call to Bhumika helpline 
or Police.  

Trainings to Police: 

Trainings were conducted to the Police in SHE Teams and Police from Central Industrial Security 
Force (CISF), Railway Protection Force, Central Detective Training Institute and Police in the Police 
Stations of Cyberabad and Rachakonda Commissionerates  and some were on the requests of the 
concerned Police Commissioners in Hyderabad. The Project Director, the Director of Bhumika 
and some of the External Resource Persons were the Resource Persons to train the Police. The 
trainings were in interactive method. It was discussed and shared about the recent acts for 
protection of women and girls in the State like POCSO, Domestic Violence Act, Sexual Harassment 
at workplace Act, Child Marriage Prohibition act, Indian Penal Code 498(A) and provisions for 
women. They were also informed about the available support systems in the state along with the 
Helpline numbers. There was discussion on the concept of gender, gender discrimination, 
situation of girls and women in the state, role of Police in supporting the survivors of violence, 
etc. The Helpline material, booklet on support systems and reference material on recent acts 
were distributed to all the police.   

 Some of the Case studies were explained to give a clear understanding. They were emphasised 
on the need for improving sensitivity and understand the issues of violence against women with 
gender perspective. Sometimes, they were given some personal exercises making them realise 
feel their own personal experiences from their family, etc. After the sessions, they expressed 
that, they will atleast try to bring changes from their families, treat their children (daughter and 
son) equally without any discrimination. Ofcourse, there were also some persons who were 
passing negative comments on the session. But definitely needs some time to expect changes in 
the attitudes of the individuals. 
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One Billion Rising Campaign: 

Each year, special event were organised on the occasion of One Billion Rising Campaign in 
February at Hyderabad.  Bhumika has taken lead role in carrying out the campaign where other 
organisations like AmanVedika, APSA, LSN Foundation, Action Aid, Sayodya, Sannihita, SPERDS, 
Shaheen, Asmitha, Anveshi, Balyamitra Network, SWARD, Ankuram, Telangana Transgender Hijra 
Samithi, Domestic Worker’s Association, etc., also collaborated in the events. There were 
participants including children, students, writers, NGOs, Civil Society Organisations, Volunteers 
from Corporate offices, Media and the community women from Hyderabad urban communities 
and shelter homes.  There were conducted Rallies, Cultural events, Exhibitions, Poetry Reading, 
Speeches by inspiring persons, Press Meets, Seminar, etc., programmes sensitizing the general 
public on the issue of gender based violence.  The discussions and speeches touched about the 
event, history of OBR, celebrating OBR, motivated the children and women towards building their 
self-confidence, personality development, their own role and role of community in preventing 
Violence Against Women and girls, etc. IEC material like Cards, Pamphlets and Posters were 
printed on the occasion and used for dissemination. 

Sensitisation Session in the Inauguration event of Women Police Station, Bhongiri: On 6th 
March 2018, the Commissioner of Police, Mr. Mahesh Bagwat invited Ms. Satyavati, the Chief 
Functionary of Bhumika for the inauguration of Women Police Station at Bhongiri. During the 
meeting, he told that Women Police station was started in the district to provide a comfortable 
space to the survivors of violence to complain and share their grievance. He also told that the 
counselling centre will be started to provide counselling services. He requested Ms. Satyavati to 
support in conducting interviews and training the counsellor at the centre.  

Workshop on Sexual Harassment at Workplace Act: 

Bhumika in collaboration with PLD has conducted 2 workshops - 1 with Media representatives 
and 1 with NGOs on “Protection of Women from Sexual Harassment at Workplace (Prevention, 
Prohibition and Redressal) Act, 2015. The material in Hindi was translated into Telugu by 
Bhumika, printed with the support of PLD and distributed to all the Media house and NGOs.  

 
 

................ 
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HELPLINE ANALYSIS 
 
The Helpline is one of the major interventions of Bhumika in addressing gender based violence 
in the way of empowering women survivors with counselling.  Besides, Helpline also provides 
information, improving their self-confidence, suggesting ways in combating their violence issues, 
linking with various referral systems like medical, psychiatric, Police, Courts, Protection Officers 
under PWDV Act, Service Providers, Shelter Homes, Legal Services Authority, Human Rights 
Commission, State Child Rights Commission, District Child Protection Officers (Women and Child 
Development Department – Integrated Child Protection Scheme).  Rescuing the women and girls 
in vulnerable situations and providing free legal aid is also part of the Helpline services.  

 
There are 4 counsellors at helpline attending the calls. There is a Co-ordinator for overall co-
ordination of the process of helpline, strengthening the capacities of the Counsellors, advice 
proper measures for upkeep of the counselling services and support the survivors in a better way.  
On every Saturday, there is an Advocate on Helpline providing free legal guidance. There is a 
network of volunteers and panel advocates associated with Bhumika in volunteering their 
services for the sake of women survivors. With the awareness campaigns in educational 
institutions, many students are coming forward and becoming volunteers in helpline to assist the 
women survivors. We also conduct trainings and meetings with the volunteers. 
 
The functioning of Helpline is carried out 24x7 covering the two Telugu speaking states with 4 
Professional Counsellors in 4 shifts (8am – 2pm; 2pm – 8 pm; 8pm – 11pm and 11pm – 8am). 
During the reporting period, various platforms were used to promote the Helpline number which 
includes distribution of Helpline cards and stickers, viz., Hyderabad Book Fair, Hyderabad Literary 
Festival, telecast of programmes on Bhumika in TV scrolling Helpline number and also the 
coverage in Print Media. 

No. of beneficiaries and their background:  

During the reporting period, a total of 1,807 calls were received on Helpline. The quarterly break-
up of the calls is given below: 

No. of Calls received on Helpline 

Q1 Q2 Q3 Q4 Total  

485 414 377 531 1807 
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Among these, 1434 of the calls were from Telangana region while 372 calls are from Andhra 
Pradesh. There were 5 calls from other states.  Majority of the calls were received from 
Hyderabad (769) followed by Rangareddy (228), Karimnagar (100), Mahabubnagar (88), Krishna 
(78), Nalgonda (54), Vishakapatnam (50), Khammam (49), Warangal (46), Guntur (40), Kurnool 
(34), Adilabad (12), Nizamabad (12), Medak (31), East Godavari (30), West Godavari (29), 
Ananthapur (25), SPSR Nellore (24), Chittoor (18), Prakasam (16), YSR Kadapa (15) Srikakulam (6) 
and Vijayanagaram (6).  

Age of the callers: The callers are majorly in the age group between 26 to 55 years old (1506) 
followed by 15-25 years old (169) and 55 & above years of age (142). From the data it is 
understood that most of the callers are in the young adult and middle age i.e., 26 to 55 years of 
age.  

Gender of the callers: Majority of the callers are females (1297) while a good number of men 
(510) also approached the helpline.  

Time of Calling: With regard to the time of calls received, 570 calls were received between 8am 
to 12 noon, 550 calls between 12 noon to 4 pm, 369 calls between 4-8 pm, 208 between 8-11 
pm, 42 calls between 11pm-1am, 10 calls between 1-5 am and 60 calls between 5-8 am. 

Reasons for calling: The callers were psychologically disturbed. In the case of domestic violence, 
the women were harassed irrespective of the years of married life. In the recently married 
couples, egoism, irresponsible behaviour of the respondents and high interference of parents of 
both the sides seemed to be the few of the major reasons for the differences between them. The 
counsellors also observed the mandatory need for pre-marital counselling to the ‘to be married 
couple’ to help them plan for their future, understand their differences and accept each other, 
etc. 

From the experiences of the Night time counsellor, the reasons for cases approaching helpline 
are many. However, most of the calls were from the women engaged in IT sectors and from the 
women whose husbands are alcoholic or quarrelsome. In the case of women working for the IT 
sector, most of the complaints were related to suspicion of their husbands who are also in the 
same field. They expressed that they were suspected for each and every small things right from 
handling the mobile to the working in night shifts.   

In the case of women with alcoholic husbands, they complained that they do not have peace at 
mind as their husbands quarrel with them and in few cases with the neighbours. They expressed 
that they feel hopeless and couldn’t get sleep and hence approached the helpline to share their 
grief to the counsellor.  
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All the callers were provided space to share their issues bothering them. Efforts were made to 
build their psychological self and self esteem through counselling. They were also informed about 
the Acts and Sections and also the support systems available to help them overcome their issue. 
They were motivated to make informed choices and based on their issue and choice further 
referrals were made.   

One girl approached the Helpline complaining of not having proper facilities in their college. The 
counsellor after listening to her and her friends, motivated them to discuss the issue among the 
students and together to complain the College Authorities for creating proper facilities at college 
and hostel. The girls accordingly got together and submitted a representation to the ABVP leaders 
and College Principal. Directly interacted with the Principal and very confidently expressed their 
problems in the college. The Principal responded with immediate action in arranging the required 
facilities. The girl was very happy and thanked the counsellor for making her confident. With this 
inspiration she joined in Bhumika as a Volunteer.  

The detailed list of reasons for calling Helpline is given below. In some cases the callers have two 
or more reasons for calling and they are listed according to the type of issue of the survivor. The 
below table indicates the reasons for calling the Helpline. 

S. No Type of / Reason for the call Number of calls 

1 
Domestic violence of all/many forms from Husband and 
in-laws 

234 

2 Psychological/emotional abuse 163 

3 Seeking Maintenance 138 

4 Physical abuse 134 

5 Extra marital affairs of husband 111 

6 For Legal Aid / Legal Guidance 106 

7 Seeking Counselling support 82 

8 Property issues  75 

9 Economic abuse 63 

10 Child Marriage  59 

11 Violence in the name of love 48 

12 Seeking Shelter 41 

13 Second marriage 40 
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14 Dowry harassment 35 

15 Violence due to drinking habit of the husband  28 

16 Cyber crime 23 

17 Elderly Issues 12 

18 Live-in Relationship 11 

19 Sexual Abuse 07 

20 Health problem of Husband 6 

21 NRI Case 5 

22 Complaint of House Arrest 5 

23 Harassment by Wife  4 

24 
Rescue of Mentally Challenged Woman found on 
roads 

4 

25 Rescue of Elderly Woman found on roads 2 

26 To know about Child Adoption 1 

27 Enquiry Calls 287 

28 Follow-up calls 171 

Majority of the callers (234) expressed that they are harassed by their husbands and in-laws and 
face all/many forms of violence. In addition to the above there were also 5 calls from Non 
Resident Indians complaining about domestic violence.  

On the other hand, 138 survivors approached the Helpline to know the details of the procedure 
in availing maintenance from their husbands who are irresponsible towards them, 106 survivors 
for legal aid/ guidance, 41 survivors called for seeking shelter and 75 callers to share their 
property issue.   

82 survivors do not want to take any action on their husbands, but they prefer to share their grief 
and vent off their sorrows and pains. Hence they were counselled and strengthened to be 
emotionally strong to handle their issues.  

In the case of child marriages many a times the callers are not related to the girl but complain 
anonymously when they come across the incident. In few cases, the adolescents themselves 
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approached the Helpline requesting to stop the child marriages happening in their 
neighbourhood.  

There were 48 calls by the women who expressed that they were cheated in the name of love 
and 11 calls were related to issues in live in relationship. Few of them even got married and later 
learnt that the offenders were already married. It was also learnt that these survivors do not have 
any proofs of their relationship and marriage. They blindly trusted the offender and got exploited 
in one or many ways. 

There were 23 callers who complained that they were receiving offensive messages and calls or 
issues of cyber crime. Coming to the issues of elderly women, 12 calls were related to harassment 
of aged by the family members and 2 other calls were related to the rescue of elderly woman 
found on roads.  

Four (4) calls are from the neighbours, who approached the Helpline seeking support to rescue 
the mentally challenged women found on roads. Consequently, the women were rescued and 
placed in Homes with the support of Police and 181- Govt. Women Helpline. There were also 4 
calls from men complaining about Harassment by wife. These men were told to approach 
court/police station.  

A good number of calls are enquiry calls (287) where the survivors phoned to enquire about the 
Acts and Support Systems related to women, the services available at Bhumika Helpline and 
Support Centres. Few of them phoned to know the reasons for the delay in their court cases, 
mainly in maintenance cases. One case is related to the enquiry regarding Child Adoption. 
Another 171 calls are follow up calls of the survivors who approached the Helpline repeatedly.  

The graphical representation of the reasons for calling the Helpline is as following: 

Graph-1: Reasons for Calling Helpline (%) 
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Direct Intervention to Support the Survivors  

Apart from counselling, there were many direct intervention cases during this period, where the 
counsellor took part in rescuing the women and girls from house arrest with/without the support 
of local police; in few cases home visits were made to counsel the family members of the violated 
family members, where the survivor was not able to come out of the house; few of the survivors 
were rescued and placed in the shelter homes; and in other few cases, the counsellors 
accompanied the Survivors to the police station to help them register the cases. 

Few survivors who already approached the police stations, called on the Helpline complaining 
that the police were reluctant to file cases or rude to them, in such cases, the counsellors phoned 
the police station and explained the issue of the survivor to the police and requested them to 
provide enough support in fighting her issue. The police in all the cases responded positively and 
supported the survivors.  

Referrals: Based on the need and the issue, the survivors were further referred to different 
support systems while 452 resolved their issues based on the counselling provided to them. The 
details of the referrals are as following: 
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The survivors (318) who were in need of filing domestic violence cases under PWDV Act, 2005 for 
availing maintenance and other reliefs were referred to the Sakhi Centres in case of Telangana 
districts and Domestic violence cells in the state of Andhra Pradesh.  

The survivors (320) who opted for availing direct counselling and those who wanted to meet the 
counsellors in person were referred to Support Centres functioning at Women Police Stations by 
Bhumika at Gachibowli, Saroornagar and Karimnagar areas and Women Protection Cell, CID 
Office. Another 33 survivors were referred to Bharosa Centre, one survivor to State Women 
Commission and 6 survivors to the family counselling centres. 

The survivors (14) who complained about their husband’s health condition and who are in need 
for medical care were referred to hospitals. Another 21 survivors were referred to professional 
psychiatrist. A good number of survivors (204) approached the Helpline for legal guidance on 
Saturdays. 46 survivors were in need of free legal aid and hence they were referred to legal 
services authority. 95 survivors were referred to advocates as they wanted to file cases and 14 
survivors were provided legal guidance.   

Also 209 survivors who decided to file cases were referred to Police Stations, 6 survivors to Cyber 
Crime Cell and 12 survivors were given the information about the de-addiction centres as they 
want their husbands to get rid of alcohol addiction. 28 survivors were placed in shelter homes, 6 
were referred to other NGOs working for women in their districts, one (1) survivor to the Social 
Action Committee1 and 11 survivors were supported in joining in vocational training institutes 
like Tech Mahindra, Nirmaan, Jeevika Centre, etc.  

With regard to the 59 calls on Child Marriages, the counsellors at the Helpline immediately 
informed the concerned District Child Protection Officers (48) (WCD Department) as well as Child 
Welfare Committees (27) (CWC) and Childline (46). In few cases, the ICDS functionaries (6) - 
CDPOs/Supervisors/Anganwadi workers were also informed to support in stop/postponing the 
child marriages. The Complaints were also given through Emails to the respective DCPOs for 
taking immediate action in stopping / postponing the Early Child Marriages. The members of 
State Commission for Protection of Child Rights were also informed in case of 6 cases.  

In cases of rescue, 2 survivors were placed in State Home run by WCD and 1 survivor was rescued 
from House arrest and based on the choice of the survivor, she was handed over to her 
matrimonial family. In the case of rescue of mentally challenged women, 1 survivor was placed 
in St. Alphonsa Home for Mentally Challenged.  

                                                           
1 Social Action Committees are part of the State supported Self Help Group programme called Indira Kranti patham. These 
committees constitute para legal volunteers to address issues of violence against women and girls at Village / Mandal level. 
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With regard to the enquiry calls, based on the enquiry, 75 callers were informed about the 
Helpline and other activities of Bhumika while 27 callers were informed about other 
organisations working for women / support systems available for women.  

In addition to the primary intervention of Helpline few more activities were also taken up to 
strengthen the partnership. Details of these activities are as following.  

a) Trainings to Community Women at Jeevika Centre, Borabanda 

As part of collaborative intervention among partners of ADP, training sessions were planned to 
the trainees of Jeevika Vocational Training Centre run by Nirmaan. Accordingly, 3 sessions were 
conducted in the training centre located at Allapur, Borabanda, Hyderabad. About 55 women 
trainees have attended these sessions. The training sessions were focused on sensitising the 
trainees on gender equality and providing information about various laws and support systems 
available to the women and girls, viz., Domestic Violence Act, Section 498A of IPC, Dowry 
prohibition Act, PoCSO, Child Marriage Prevention Act, Criminal Amendment Act (Nirbhaya Act), 
SHE teams, Bhumika Help line, etc. The training was conducted in participatory mode and 
methods like Small group discussion, experiential sharing and interactions were followed in 
addition to dissemination of information through lecture and presentation methods.  

After the sessions, the women expressed that they never know about helpline and Acts available 
for the protection of women. They shared that, due to many reasons like family, children, 
dependency, women are not able to share the violence issues that they are facing. They opined 
that such information on Acts and support systems would help them to improve their knowledge 
as well as support them in building self-confidence along with the vocational skills.  

b) CCTV Community Surveillance Project 

The Community CCTV Surveillance Project was a 4 months project held from 15th March to 15th 
June, 2017 with the objective of setting up of CCTV cameras within Hyderabad (Somajiguda area) 
and improving the living conditions of the people, in particular to ensure safety and protection 
to women in the area of Somajiguda, Hyderabad within the limits of Panjagutta Police Station. 
The project is a collective effort of Bhumika Women’s Collective, ADP Pvt. Ltd. and the Police 
Department in the city. The project was successful with installation of 30 CCTV cameras in the 
main and internal streets of Somajiguda areas. It is an additional safety measure to the women 
and girls for their safety in this area.  

The project was inaugurated on 21st June 2017 by the Commissioner of Police, Mr.Mahendar 
Reddy. The Country Director of ADP was also one of the dignitaries for the inaugural function. All 
the team members of Bhumika participated in the function. Ms. Satyavati, Chief Functionary of 
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Bhumika Women’s Collective spoke on the occasion addressing the community. She appealed 
the community to take role in ending violence against women in the community and also to keep 
an eye on the protection of CCTV cameras.  

c) Sessions in Educational Institutions 

During the reporting period, the Counsellors and the staff of Bhumika have conducted awareness 
programmes and sensitization sessions in one Zilla Parishad High Schools and 2 Junior 
Government Colleges in Hyderabad. The students were informed about violence on women and 
girls, discrimination in families, religious customs and traditions on girls, importance of education 
to girls, rights, acts and entitlements related to girls and women. They were also informed about 
the State Government initiatives for safety and protection of women, Bhumika helpline, its 
activities, volunteering to Bhumika, the available support systems, role of students and 
educational institutions in promoting a women friendly environment within the educational 
institution, family and the society. Helpline material was distributed to all the students and 
faculty at the end of the session.  

d) Gender Sensitisation and Awareness Session on Child Rights and Support Systems 

ADP approached Bhumika Women’s Collective requesting to conduct awareness programmes to 
the high school students on account of National Girl Child Day in the ADP adopted government 
schools. ADP has been working in collaboration with Pratham, an organisation working in these 
Schools. According to the request of ADP, awareness sessions were conducted in Government 
High School, Jangammet and Venkat Rao Memorial School on 25th January, 2018 in coordination 
with Pratham. The objective of the sessions is to sensitize the young generation, both boys and 
girls and to create awareness about Child Rights, the existing laws and the support systems 
available for children. About 136 students from classes 8th to 10th have participated in these 2 
sessions. The resource persons are Dr. A. Padma, B. Pravalika and Jabeena. Each session was held 
for about two hours. 

The sessions were conducted in an interactive mode. The resource persons explained the content 
with the support of a case study. The case study is as following: 

Meena is the third child of a below middle class family. She has two elder sisters and one younger brother. 
Her elder sister was made to drop out of her studies and was married at the age of 14. Her second sister 
also dropped out the school when she was in 9th standard as she was harassed by few of the boys on her 
way to school. Later, she also got married. Meena is in 4th Standard and going to school with her younger 
brother. She is scared of her father as he is very strict towards her. She loves her mother a lot and 
approaches her for all her needs. One day when her friend bought a cycle, she too wanted to have one and 
hence she had asked her mother. Same time, her brother had also asked for a cycle. Her mother told both 
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of them that she will talk to their father about it. Meena’s father after listening to her mother, decided to 
buy a cycle to Meena’s younger brother. Her mother told Meena to adjust as her father does not have 
money to buy two cycles. Meena agreed to her parents’ decision but she was upset for the differences that 
her parents show between her and her brother.  

From the above story, the resource persons explained the students about the gender 
discrimination that begins from the home itself between girls and boys. The students were made 
to understand how patriarchy makes women and girls to accept discrimination. Then the 
discussion was on the issue of child and early marriage. They were informed about the legal age 
of marriage for both boys and girls and the ill effects of Child Marriage. They were made aware 
of the provision of Right to Free and Compulsory Education to the children below 14 years of age 
that is granted to every child under the Fundamental Rights and Right to Education Act 2009. 
They were told how the rights of the children to education, equality, safety, development and 
childhood are denied due to child marriage.  

Later the discussion was on good touch and bad touch. The children were explained about the 
difference between good touch and bad touch and encouraged to raise their voice when they 
feel uncomfortable with others touch. They shouldn’t feel ashamed of such incidents but 
immediately inform their parents, teachers and the person whom they trust. They were informed 
about the availability of POCSO (Protection of Children from Sexual Offences) Act 2012 and the 
stringent action that this law enforces on the individual who commit crime. The Children were 
then informed about the purpose and the functioning of Childline – 1098, Bhumika Helpline – 
1800-425-2908, SHE Teams, Child Welfare Committees, etc. The children were motivated to 
make use of the support systems and gave them the assurance that their identity is protected.  

The students raised few queries like why the bail is given to the accused who got arrested. The 
resource person explained them that the punishment and imprisonment will be according to the 
severity of the case. One of the boy students of class 10 expressed that the girls should be allowed 
to study as child marriage hinders their physical and mental growth. Another boy of the same 
class told girls also comment on boys at school and bus stops, they laugh at boys and make fun 
of them. Many of the boys supported him. The resource person told them that they can also give 
complaint to their teachers. A girl of class 9 expressed that she had understood that we shouldn’t 
stop our education even if someone harasses but should tell their parents that the person who 
has done wrong things had to be rather punished but not them. She also told that the girls can 
call on the helplines and take the support in dealing with such issues.  

The sessions were concluded with explaining the importance of National Girl Child Day linking it 
to the discussions held during the input session. It was ended with taking feedback of the 
students on the session and also from the teachers present there. It was a good experience for 
the resource persons too. 
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e) Participation in ADP’s Family Event 

The Counsellors have participated in the ADP’s Annual Family Event held in July, 2017. The IEC 
material showcasing the services of Bhumika rendered through helpline, awareness 
programmes, etc was organised. This information was also explained to the visitors at the event 
along with distributing Helpline material.  

f) Capacity Building Programme to the Counsellors on “Counselling Skills and Women Related 
Acts”  

There was a Refresher Training Programme organised by Bhumika to all the staff working under 
various projects. The training was on “Counselling Skills and Women Related Acts”. It was a 
residential training held for 2 days on 21 & 22 December 2017 at Jeevan Jyothi Retreat House, 
Begumpet, Hyderabad. The methodology of the training was interactive, group discussions, role 
plays, games and exercises. The Resource Persons were Ms. Satyavati, Chief Functionary of 
Bhumika; Ms. Prasanthi, Director; Ms. Vijaya Usha Rani, Project Coordinator and Ms. Devi, 
women and child rights activist. The counsellors were trained on counselling skills, roles and 
responsibilities of the counsellors, non-negotiable principles to be followed by the counsellors, 
various Women’s Acts and the support systems available. The training was useful in sharing each 
other’s experiences, cross learning, refreshing the knowledge on the counselling skills and the 
Acts related to women. 

IMPACT CREATED 

Through Helpline, trainings to community Women at Jeevika Center and gender sensitization and 
awareness sessions at Educational Institutions, there was observable change in the survivors, as 
they gain confidence to speak, express their concerns at first on helpline, try to overcome their 
grief, think about alternate ways to modulate and handle the situations at home, accessing 
support systems for their safe shelters and availing justice system. By stopping the child 
marriages with the help of Child-line and Child Welfare Committees, the counsellors are able to 
stop the families from violation of child rights and help the girls to access their rights by enforcing 
law. While on the other side they are being provided the emotional support to face the challenges 
in standing against their own child marriages and continue their studies. The children are given 
information on their rights and enable them to protect their own rights, their siblings’ and peers’.  

In some cases, the direct intervention and house visits resulted well in supporting the women 
and help them to overcome their depressed conditions and lead a life free from violence. In 
addition, linking them with Support centres located at different Police Stations is also giving a 
major relief to the survivors to have a direct dialogue and seek support in cases where direct 
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counselling to the survivor’s spouse and family members is required. There were also visits made 
to the Police Stations for filing FIR as per the request of the survivors and also followed up the 
cases with Police over phone.   

 

CHALLENGES: 

 Rescuing a woman from House arrest.  
 Sensibility of the Police Officers in supporting the survivors – requires more time for making them 

understand the situations of women. 
 Non availability and difficulty in access the shelter homes. 
 Making the Government mechanisms move in rescuing the mentally challenged woman lying on 

roads.  
 Survivors expecting immediate solutions for their problems 
 Depressed calls during night time will be mostly of suicidal tendencies. 
 Dealing with the cases of sexual violence on women before and after marriage 
 Frequent calls from old age people – wants to allot more time for them and calls repeatedly 
 Rescue of destitute woman lying on roads is a challenge  
 Creating / Placing the destitute woman in a safe shelter is a big challenge  
 Many a times the survivors expect immediate solutions to their problems and would not respond to 

the counselling process. In such situations it involves more time and energy to make them understand 
their abilities and build their self to handle their situation on their own.  

 Women with long years of married life prefer to discuss their violence issues taking much time 
 Dealing with the survivors with suicidal tendencies and other varied forms of depression 

 

On the whole, our experience of implementing Helpline intervention has been heartwarming and 
new learnings. It also opened avenues to reach out to new areas, viz., and direct interaction with 

Direct 
Impact

Indirect 
Impact

• Reaching out to 1807 survivors 
• Addressing 59 Child Marriages 
• Safe Shelter to 41 needy women 
• Emergency Rescue of 6 survivors 
• Legal aid to 345 women survivors 

 55 Women Trained on women’s 
Acts, rights and entitlements   

 136 Students were sensitised 
on gender equality issues and 
educated on their rights and 
responsibilities 
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second generation citizens of old city in Hyderabad. There has been a good coordination with 
and cooperation from Sakhi Centres from across the State of Telangana. It is noteworthy to report 
that the response from Police has increased during the reporting period. It can be attributed to 
the work that Bhumika is doing with Police department. The Helpline stickers and posters 
developed by Bhumika are displayed in the Police Stations and this helped some of the survivors 
to call on Helpline for support.  

While dealing with the calls the counsellors had varied experience as the each case is unique and 
almost all the cases were different from each other. Understanding the gravity of the violence 
issues and counselling took a long time to make them overcome the depression. The calls with 
suicidal tendencies and mentally disturbed survivors poses challenge to the counsellors in 
pacifying the caller and make her understand her situation while educating her on the support 
systems available. This informed us to focus on the need for developing our capacities on mental 
health issues.  

 Case Studies  

Case Study-1: A Survivor called on helpline in July 2017, from Medak District and said that she 
was married 4 years back and she is facing domestic violence. She is having two children. Since 
marriage, her husband and in-laws are harassing her for additional dowry. She is facing physical 
violence from them. When she answered back to them, she was sent out of the house and was 
allowed to enter the house after few days. This had happened many times in the past. When she 
shared this to her natal family members, they had family meetings and the parents of the survivor 
decided to give them the demanded additional dowry amount to her husband and in-laws despite 
they were not in a position to give so much of money. After few days, they also had sitting of 
caste panchayat but it was of no use. As there was unbearable harassment from her husband and 
in-laws, she approached local police for help.   

She filed a complaint at the local police station and the police told her that they will call her in-
laws and husband and will talk to them. But even after waiting for a week, there was no action 
taken against the respondents. Hence, she felt helpless and called on our helpline for advice and 
support.  The counsellor strengthened her emotionally and told her to call the SI of Police and 
enquire about her case. She agreed to do that first. Next day she called on helpline saying that 
she spoke to the SI and came to know that her husband and in-laws were not ready to come to 
the police station. Immediately the counsellor called the SI and introduced about Bhumika and 
asked him about the status of the case and explained him about the seriousness of the case 
requesting to take immediate action. He responded saying that he will call them and talk to them 
immediately and if there is no change in their behaviour, then will file a case and see to it that 
they get punished. After one week, survivor had called on helpline and said that police had called 
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her husband and asked about the complaint. Her husband tried to blame the survivor, but when 
the Police strictly asked him, he agreed that he was asking for additional dowry but will never 
trouble his wife again and asked for a chance. But the survivor is not satisfied with it.  

Hence, she again spoke to the counsellor and expressed that she doesn’t want her husband and 
in-laws to be put behind the bars but wanted to see change in their attitude towards her. As she 
was earlier informed about the option of availing counselling, she decided to go for counselling 
along with her in-laws and husband and asked for the procedure.  The counsellor explained her 
about the Protection of Women from Domestic Violence Act, 2005 and the provisions under the 
Act. She was told her to approach Sakhi centre for filing DV case. She was also equipped with the 
local NGO’s contact numbers.  She strongly felt that it is not her own responsibility of taking care 
of the children, but also the husband and the in-laws. She thanked Bhumika for helping her with 
all the details, strengthening her and supporting her.  

Case Study -2: On 11th August 2017 there was a call on Helpline from a person called Uday kumar. 
He told that he accessed the number from internet. He told the counsellor that there was a 
mentally disturbed woman near Nagaram lake and requested to help her. The Counsellors 
immediately called the Keesara local police and informed them about the case. The police went 
to the place and got her to the police station. We thought to join the survivor in a home. So we 
called the district Project Director, Department of Women and Child Development (DW&CD) and 
asked for help in joining in the survivor in a home. He said that he will send a team with us to join 
the survivor in State home. But when we called him after 15 minutes, he said that there is no 
staff available and asked us to take the survivor and join her in a home. He told us to take the 
help of the Child Development Project Officers and supervisors of Integrated Child Development 
Scheme (ICDS), DW&CD. 

We rushed to the Police Station where the survivor was kept. Meanwhile, we have spoken to the 
Shelter Homes about providing shelter to the woman and finally Sayodhya shelter home manager 
responded positively. So our staff took the survivor and joined her in Sayodhya home. After a 
week, the in-charge of the home had called on Helpline and said that the survivor whom we 
joined in the home is fine but needs psychiatric help. She said that she will talk to their higher 
authorities and see to it that she gets required support.  

On the next day evening the home in-charge had called and said that the survivor is using bad 
words and beating everyone who is in the home. She asked us to come to the home and take the 
survivor from there immediately. Meanwhile we could find out about the possibilities of joining 
the survivor in Erragadda mental hospital for treatment. The hospital staff informed that for 
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treatment, there should be an F.I.R. filed and that F.I.R. should go to the court. After that the 
court will send a notice to them for the treatment.  

Then we went to the home and took the survivor from the home. She was taken to the Amberpet 
police station. We shared the case details to the SI and CI they told us the legal problems which 
we have to face. We told them that there is a need for the treatment to the survivor and tried to 
request to consider, being their duty, but it was refused. Having no doors open, we called our 
Project Co-ordinator and shared the problem. The Project Co-ordinator and the Chief Functionary 
came to the police station and spoke to the SI and CI. 

After talking to them, the Police officers have given a letter for joining the survivor in the State 
home. They have provided a vehicle and their team to the State home. But when we went to the 
Home, they said that there is no vacancy in the home as the State Home building is under 
renovation and the officials and the inmates of the home were temporarily shifted to a nearby 
space of WCD. We have tried other homes. But they have said that it is not possible. By then, it 
was already 8:30 pm. So we kept the survivor in our office for a night along with a counsellor 
accompanying her. We provided food and clothes to the survivor. 

On the next day, we contacted Amanvedika home people about the case. They agreed to take 
the survivor asked us to bring the survivor to their home. So we took the survivor there and joined 
her in the home. After few days, we made a visit to the home to see if the survivor is fine. We 
were told that for the first few days the survivor was beating others and was not maintaining 
cleanliness. We spoke to the survivor affectionately and spent some time with her. Later the 
home in-charge informed that she is fine and behaving properly with other house mates. 

................ 
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SPECIAL CELLS FOR WOMEN AND CHILDREN  
 
Bhumika is running 5 Special Cells for Women and Children located in Police Stations: (1) in 
Women Protection Cell, CID Office, Hyderabad; (2) in Special Cell for Women Prisoners’ 
Changhalguda; Hyderabad (3) in Women Police Station, IT Corridor, Gachibowli, Hyderabad; (4) 
in Women Police Station, Saroornagar, Rangareddy; (5) in II Town Police Station, 
Mankammathota, Karimnagar. 
 
In 2017 Bhumika have expanded its work to Andhra Pradesh and 2 more Special Cells have been 
established in December 2017 (1) in II Town Police Station, Kothapet, Vijayawada, Krishna District 
and (2) in Women Police Station, Seshayyametta, Rajahamendravaram, East Godavari District.  
 
Special Cells is one of the strategic responses to address the needs of the women facing domestic 
violence.  It is an initiative resultant of the commitment and collaboration between Police 
Department and Bhumika Women’s Collective to address the issues of Violence against Women. 
The Support Centres are aimed at providing a multi-pronged support required for survivors and 
complainants of violence, to prevent and counter crime against women and engage with the 
youth, families and communities on the issue of violence against women.  Such system also exists 
in Maharashtra, Haryana, Delhi, Orissa, Rajasthan, Uttar Pradesh and Gujarat, etc.  
 
The strategic location of the Special Cell within the Police system helps to create emotional, 
physical, mental and legal space for the violated women within the criminal justice system.  2 
trained, Professional Counselors will be available throughout the day in the Special Cells to 
provide support to the survivors of Violence. The Counselors work in coordination with the Police 
Department. The Special Cell engage to work in building the psychological self of the women, 
build support system and negotiate with men and their family members in ending violence 
against women (only towards the interest of the women survivors).The following are the details 
of the cases received in the Special Cells located at different locations of the State of Telangana.  
Interventions:  

Details WPC Karimnagar Gachibowli Saroognagar 
Cases Received: 344 289 186 146 

Counseling Sessions held to the 

Survivors (Individual Counseling): 

416 363 332 156 
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Counseling Sessions held with the 

spouse & Family Members of the 

survivors 

86 142 336 256 

Cases Reconciled 92 85 85 60 

Cases Referred to: 

Police Station:  

Protection Officer under PWDV Act, 

2005: 

Shelter Homes: 

Alcohol De-addiction Centres: 

Court / Legal Services Authority:  

 

76 

43 

 

3 

0 

27/22 

 

116 

47 

 

2 

28 

42 

 

37 

20 

 

2 

0 

14/3 

 

21 

6 

 

0 

1 

5/11 

House Visits for Follow Ups 14 136 12 0 

Follow up over Phone 162 224 84 0 

Collateral Visits / Visits to 

Institutions – stakeholders under 

PWDV Act, 2005 

21 12 3 2 

Trainings attended 5 2 2 2 

Counseling: Majority of the women who come to police station, visit because of a marital 
problem mostly violence or extra marital relationship or dowry.  Counselling is one such 
mechanism where we try to understand the problem beyond its appearance on the surface level. 
It allows the Counselor to identify the root cause of the problem. For many of the survivors who 
visit it becomes an opportunity to let out their grief. Often after the counselling, they feel 
confident and strong by overcoming their trauma and agony.  Here at the Women Police Station, 
counseling is not just done to the survivors but also the husband’s, in-laws’s, parents’ perspective 
is heard and the required talk is meted with.  Our main objective of counseling is to eliminate the 
presence of violence through counseling.  
 
Apart from the marital violence cases, rape survivors and survivors of assault, and survivors of 
harassment at work also visit the police station for help. The police and the counselor do the 



Annual Report 2017-18 Page 25 

 

needful in counseling, taking the statement and providing information about the choices she has 
in front of them, motivate and try and make them realise of their potential.  
 
House Visits and phone calls:  Follow ups are necessary to check the consistency of the change 
the survivor has opted for. In majority of the cases the husband and wife reconcile and go home. 
But it is important to look out for them as sometimes the intensity of torture might increase post 
the visit to a police station. Also many a times the survivors facing stigma against visiting the 
police station request for a visit to discuss their problem. The counselor makes a minimum of 
three to four house visits in a month and some survivors keep in touch through phone calls 
updating of the progress and sometimes request intervention. The house visits become an 
important tool in assuring strength and support to the survivor. 
 
Case Studies: 
A survivor came to Women Protection Cell along with her two kids. After taking to her, it was 
known that, their marriage was an inter caste and love marriage. So their parents didn’t accept 
them in the beginning, but slowly after their children are born, they are accepting them. The 
respondent was not continuing in one job. And he didn’t fulfil the basic needs of the survivor and 
children. If the survivors do job then he used to suspect her character and beat her very much. 
So she didn’t do any job. But now if she asks to be responsible in taking care of the family, or ask 
money for children for basic needs like school fees, the respondent did not give and instead beat 
them. Due to the reason, the children were not sent to school this year and lost their education. 
If the survivor compels, the respondent replies to bring money from the survivor’s natal home. 
There were no groceries / provisions and hence the children would go to grandparent’s home 
and take food. With all these, they are not willing to come back to home. 

The couselors called the respondent and talked to him. It was observed that, the man was a short 
temper person. The respondent raised hand on survivor and children. The respondent explained 
about the women acts and punishments. Counselling was given to both for 3 to 4 hours and 
prepared the respondent to send the survivor for job, and also explain how to manage economic 
balance. After a long counselling session, the respondent agreed to do job continuously and also 
accept the choices of the survivor to take up a job. 

Case 2: Samatha (name changed) is married to Krishna for 9 years and have a daughter. She works 
at ICICI bank. Her husband suspects her if she comes late from office, he phones her colleagues 
and enquires about her. She told the elders of the family many times who in turn tried to pursue 
with him but he had not changed. From the last few months, he got addicted to chewing tobacco 
and consuming alcohol and not taking responsibility of the family. He started to fight with her for 
every small reason. Their daughter is very much upset with their quarrels. Samatha tried to 
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explain him but he was not ready to accept and change his behavior. Hence she approached the 
center and opted for counseling. 

Based on her choice, her husband was informed to attend counseling. He came along with his 
mother and initially raised voice against the survivor for coming to the police station. The 
counselor explained them that she had not given the complaint in the police station against them 
but approached for availing counseling services. Later on the respondent’s version was heard. He 
expressed that the survivor never spends time with their daughter and often comes home very 
late. Even during weekends, she spends her time with her parents. A joint session was conducted 
to both the survivor and the respondent. Both of them were told about the responsibilities of 
being parents and the implications of the present situation on their only daughter. They were 
asked to think and list out the positive aspects if they could able to make time for each other and 
their daughter. The respondent was sensitized to give up his addiction to alcohol and tobacco. 
He was made to self introspect on the negative effects of being addicted in terms of his health, 
finances, family and society at large.  

A group counseling session was also held with the couple along with Samatha’s mother-in-law. 
She was made to understand how the addictions and behavior of his son is ruining his own life 
and his wife and daughter’s life as well. She too agreed that he had to change his behavior and 
decided not to support him when he does such mistakes again.  

Both the survivor and the respondent identified gaps in their marital life. Each of the concern was 
discussed in detail and both of them agreed to abide to the conditions derived by them and got 
reconciled.  

 
SUPPORT CENTRE AT CHANCHALGUDA WOMEN’S PRISON 

 
Support Centre was established on 5th November, 2015 at Women’s Prison, Chanchalguda, 
Hyderabad. The Support Centre aims to empower and rehabilitate the women in conflict with 
law. The objectives of the project are  

1. To extend counseling support to inmates (both convicted and under trials)   
2. To facilitate and create a enabling environment in the respective families and 

neighborhood to accept the women back by overcoming their stigma   
3. To help the convicted women to develop positive thinking towards life by involving them 

in creative and recreational activities  
4. To provide guidance to the inmates for their rehabilitation 
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With the above objectives a support centre is operating with two qualified counselors to provide 
counseling services to the prisoners.  
Project Developments (Interventions): 

A. Baseline survey – During the reporting period, the baseline of 54 new convicts and 811 
under trailers is completed. Till date, since the inception of the project, the baseline of 
221 convicts, 1328 under trailers and 12 detenues is done.  

B. Counselling – Counselling is an ongoing activity and one to one counselling is one of the 
main activities under the project. All the inmates are given space to discuss their concerns, 
family issues and any other issues bothering them. Emotional support is provided to all 
the inmates in order to help them gain confidence and self esteem so that they can 
retrieve back to normal state. Efforts are made to bring change in their attitudes and 
behaviour so that they will not repeat the crime after their release and also would not 
trouble the fellow inmates during their stay in the prison. More emphasis is also given on 
the well being of their children to ensure that their children are safe under elderly care.  

In some cases, few of their children were school dropouts, while few others were not in 
proper adult care and were left with their relatives or friends. Few were forcefully staying in 
the custody of the in-laws of the inmates, while few other children were reluctant to accept 
their mothers.  

Hence, during counselling a plan was evolved jointly by the inmate and the counsellor to help the 
inmate to overcome the issues bothering her. Accordingly, house visits, phone calls were made 
and counselling was given to the children and the in-laws to accept the inmates.  Based on the 
need, visits were also made to the children homes by coordinating with CWC of the respective 
districts, home in-charges and jail authorities.   

In addition, the skills of the inmates were identified and they were encouraged to make use of 
the skill based training courses that are provided by Nirmaan in the prison.  

During the reporting period, 1367 counselling sessions were held to the convicts (255), under 
trailers (1104) and detenues (8). Of these total 1367 sessions, 865 counselling sessions (convicts 
– 54 and under trailers – 811) were held for the first time, while 402 were repeated sessions 
(convicts – 201, under trailers – 293 and Detenues – 8). 

Repeated sessions were provided to the inmates as some of them give false information during 
counselling session by explaining pathetic situation about their family and request the 
counsellors to support them. Few others are very much depressed with their situation and not in 
a state to accept the reality about the murder / suicide incident on which they are arrested and 
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do not open up. Hence, in both the cases, continuous and repeated counselling sessions were 
held to probe into the facts and to bring back the depressed inmates to the normal state.  

House visits – Facilitating and creating an enabling environment in the respective families and 
neighbourhood of the inmates, for their acceptance is one of the main objectives of the project. 
Based on the need, home visits were planned in the cases where the inmates are not accepted 
by their family members, especially children. During the visits, the family members, the extended 
family and the neighbourhood were sensitized to accept the women back into the family and 
community, so that she can lead a happy normal life after her release. Their family members, 
especially the children were also motivated to visit them in the prison. In some cases, more than 
one visit is required to counsel and sensitize the family members and the children of the inmates.  

Apart from home visits, the counsellors also visit different institutions like police stations, 
observation homes, children homes, schools, courts etc to support the inmates according to their 
need. During the reporting period, 45 visits were made to the houses of the inmates and 
institutions.  

Support to the Children of Inmates 

1. Joining of children in Children Homes: During this period, 14 children were identified, where 
7 children were placed in the homes while the other 7 children were made to join in the 
school by their family members.  

a) 12 children of the inmates were identified. These children are either not under proper elderly 
care or out of school. Hence, the inmates were counselled to make them understand to agree 
to join the children in Home and schools. All the 12 inmates agreed and hence a letter was 
sent to the Amanvedika Director requesting to accommodate these children in their Rainbow 
home. The Home Director permitted to admit all the 12 children. However, 5 children (4 boys 
and 1 girl) were joined in Rainbow Homes run by Amanvedika Organization, located in 
Hyderabad and Secunderabad. The remaining 7 children were joined in the residential hostels 
and local schools near to their village by their relatives as the inmates had changed their 
minds and doesn't wanted to join them in home. Follow up was made to ensure that all the 
identified children are in the school. 

b) The 2 daughters of Hanumamma (CT), who earlier stayed in 2 rainbow homes went for 
Dusherra vacation to their grandmother’s house and did not return, dropping out from 
school. The inmate expressed concern that her 2 daughters are out of school and their future 
would be spoiled. Hence, the counsellors counselled the family members and rejoined the 
children in the homes.  
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2. Follow up made to ensure the children who were earlier joined in the schools continue their 
education: The daughter of Rangamma (CT) of Rajya Thanda, Medak was earlier joined in 
hostel. But on follow up, it was learnt that the child was taken back from the hostel by the 
inmate's brother-in-law and was made to do household work. The counsellors planned and 
made a visit to their house to know the facts and convince the family to join her back in the 
school. After visiting the village it was learnt that the child was joined in the residential school. 
Therefore, a visit was made to the residential school and met the child, who is studying well.  

3. Child Mulakhat: During this period, the children of the inmates who are residing in different 
children's homes / hostels / with family members were planned to be brought to the prison 
for child mulakhat to meet their mothers during Dushera, Pongal and summer vacations. 

a) 3 children (2 girls and I boy) were brought from different homes they are staying in, for 
mulakhat with their mothers during their summer vacation.  

b) During Dushera vacation, 15 children were identified and the counsellors approached 
the respective homes through emails and phone calls. Out of these 15 children, 4 
children were in the custody of the family members of the inmates and hence they 
were called over phone to bring the children to the prison on the said date. As a result, 
9 children could come to the prison to meet their mothers. The inmates as well as the 
children felt very happy to meet each other after a long time. Daughter of a convict 
was brought to the prison to meet her mother during Sankranti holidays. She was 
earlier placed in MV Foundation, a children home as she was not in a proper elder care 
and was made to work. During the girl's visit to the prison it was learnt that she is 
suffering with fever and found to be weak. Hence, the inmate requested the Prison 
Doctor to check her daughter's health condition. The doctor accepted her request and 
prescribed few medicines. Rukkamma requested the counsellors to provide medicines 
from Bhumika hence the required medicines were bought and handed over to the girl 
before she left to the home. 

4. Provision of short stay shelter to the inmates: During the reporting period, 7 inmates were 
provided shelter in short stay shelter home. Simultaneously, they were linked to Nirmaan 
organisation to get support in Job placement.  

5. Other support:  

i) Counselling to the released inmates who were placed in Petrol Bunk: The 
Superintendent requested the counsellors to provide counselling support to the 15 
released inmates, who were supported with job placement in All Women Petrol Bunk 
initiated by prison department. These inmates were convicts, under trailers and 
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detenues. Two counselling sessions were provided to these women to enable them 
to cope up with the work and succeed in their duties.  

ii) Death of an inmate: An inmate CT suddenly died in the prison. After that incident, all 
the inmates were disturbed and got into depression kind of state. They started feeling 
insecure to stay in the prison thinking that someday it will be the same fate for them 
also. They even expressed that they are worried about their children and families and 
wanted to go back to their families as early as possible. They were provided 
continuous support through group counselling at their barracks and it took one week 
for them to come out from the shock. 

iii) Cradles for the new born children: It was observed that there is a need for cradles for 
the new born children at the prison, regular teacher at Balwadi centre and 
Balamrutham (A nutritious food supplement given to the children of Balwadis by 
Women and Child Development Department). Hence, the District Child Protection 
Officer (DCPO) was approached earlier. During the reporting period, the DCPO on the 
account of his daughter's birthday gifted 3 cradles to the prison. 

iv) Support in paying the court fine: An inmate, UT got arrested in theft case and was in 
prison for 2 yrs 6 months as an under trailer. On 4.8.2017, she got judgement 
convicting her for one month or pay fine of 300 rupees. The inmate requested to help 
her to pay the fine amount. Hence, the inmate was given Rs. 400 (Rs. 300/- for paying 
fine and 100/- for travel charges to go home). 

v) Children custody to an inmate: An inmate, who is an under trailer got arrested in 
Murder case of her husband. She is in jail since 4 months. She has 2 young children 
aged 6 and 4 years, who are with her mother. She was worried about her children as 
they are very young. She asked to convince her mother to meet her along with her 
children. A phone call was made and her mother came to the prison but did not bring 
the children and she informed that the children are in the custody of her sister-in-law. 
The inmate was informed and encouraged to write a petition to submit to the Judge 
with the endorsement of the Jailor to get her children through court order. 
Subsequently, the Judge ordered the Sub Inspector of Police, Maheswaram Police 
Station, to bring the children to court during next hearing, scolding the Police not to 
repeat such mistake, where young children are supposed to be with the mother, even 
in the prison. 
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vi) Support in Deportation: A CT got conviction in murder case and she was in the prison 
from last 4 years. Her tenure of imprisonment was completed and hence before her 
release she approached the counsellor and requested to support her in going back to 
her village as she doesn’t know the routes in Hyderabad. Her husband and brother-in-
law were in the Nizambad Jail and were getting released on the same date. Based on 
her request, the counsellor accompanied her to the Mahatma Gandhi Bus Station and 
helped her to board the right bus to her village. Later, the inmate phoned the 
counsellor and told that she had reached safely.     

6. Input sessions  

In order to create healthy environment, constructive use of leisure time and to motivate 
the inmates towards positive attitude towards life, input sessions were organised in the 
prison. During the reporting period, 28 sessions were organised on varied topics and the 
details are as following. 

S. 
No Date Topic Trainer 

No. of 
hours 

No. of 
inmat

es 

1 11.04.2017 
PITA Act with the inmates who are 
into sex work 

P. Prasanthi & 
 K. Satyavati 2 30 

2 27.04.2017 Overcoming Depression 
P. Prasanthi & 
P. Devi 2 65 

3 18.05.2017 Overcoming Depression 

 
K. Satyavati  & 
Madhavi 2 70 

4 31.05.2017 
Recognition of Women’s Multiple 
Roles 

P. Prasanthi & 
 P. Devi 2 85 

5 07.06.2017 
Inner Peace & Liberty (Manasika 
Swachhata - Svechcha) 

Shilalolitha & 
 P. Prasanthi 2 73 

6 21.06.2017 Education of Prisoners’ Children 

Imtiaz, DCPO 
K. Satyavati 
P. Prasanthi 3 75 

7 12.07.2017 

Building Courage, Self-esteem and 
Overcoming Tough Situations in 
Life 

V. Padma &  
P. Prasanthi 3 85 

8 27.07.2017 Good and Bad Deeds 
P. Prasanthi & 
 P. Devi 2 50 

9 16.08.2017 Self Realization K. Satyavati 2 55 

10 31.08.2017 Change Makers 
P. Prasanthi & 
K. Satyavati 2 48 

11 13.09.2017 Overcoming Tough Situations 
P. Prasanthi &  
P. Devi 2 60 
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12 29.09.2017 Importance of Education  
P. Prasanthi & 
K. Satyavati 2 56 

13 13.10.2017 
Importance of Economical 
Empowerment 

P. Prasanthi & 
P. Devi 2 86 

14 27.10.2017 Alcoholism - Violence on Women 
K. Satyavati & 
B. Pravalika 2 25 

15 10.11.2017 Menstrual Hygiene 
P. Prasanthi & 
A. Jyotsna 3 45 

16 29.11.2017 Marriage System and Bigamy 
P. Prasanthi & 
P. Devi 2 90 

17 7.12.2017 Hygiene and Health 
K. Satyavati & 
B.Pravalika 2 40 

18 14.12.2017 How to control anger and emotions 
K. Satyavati & 
M. Usha 2 43 

19 29.12.2017 Desires Vs Happiness; Meditation 
P. Prasanthi & 
 K. Satyavati 2 40 

20 09.01.2018 
Existing Marriage System & 
Violence against Women 

P. Prasanthi & 
P. Devi 2 67 

21 22.01.2018 
Menstruation and Reproductive 
health 

P. Prasanthi & 
A. Jyotsna 2 47 

22 30.01.2018 
Awareness session on STDs, 
HIV/AIDS, TB, Cancer (HOPE NGO) 

Bhagyalaxmi & 
Janaki 2 33 

23 06.02.2018 
Social issues of the inmates and its 
impact on their families 

P. Prasanthi &  
P. Devi 2 47 

24 14.02.2018 

International day on Violence 
against Women and One Billion 
Rising 

K. Satyavati & 
B. Pravalika 
 1 37 

25 27.02.2018 
Attitude and Behavioural Change 
to the  habitual offenders 

K. Satyavati & 
P. Devi 2 45 

26 09.03.2018 
History and origin of International 
Women's Day  

P. Devi & 
P. Prasanthi  1 68 

27 22.03.2018 Mental Health 
A. Jyosthna & 
A. Padma 1 44 

28 29.03.2018 Matriarchy and Marriage System 

Vijaya Usha 
Rani &  
P. Prasanthi 1 60 

7. Phone calls to the families of the inmates: Phone calls were made to the families of the 
inmates for two, three reasons. One is, the families are not aware of the arrest of the inmate 
and is critical to inform them over phone about their arrest. Second, none of the family 
members visit the inmates for long time for various reasons and in such cases calling them 
over phone and convincing them to visit the inmate also becomes critical. Third, in some cases 
the children of the inmates are not in safe custody or not attending school, and in such cases 
also it is crucial to call the family members and pursue the issue to join the children in schools 
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/ hostels. During the reporting period, 701 phone calls were made to support the inmates. 
The family members were informed about their arrest, while few others were motivated to 
visit their family members in the jail, and yet few others have brought the children to the 
prison to show them to the inmate. Subsequently, family members of many of the inmates 
have visited and received support. 

She is convicted for life. She has a daughter who used to come to the prison to meet her. 3 months 
ago her daughter married a person of her choice and stopped coming to the prison and was not 
even reachable on phone. The inmate got into depression and was hospitalised. She requested 
the counsellor to talk to her sister and one of her villager to know the whereabouts of her 
daughter. Based on her request, phone calls were made to her sister and villager. After a couple 
of calls, her daughter along with her husband came to meet the inmate. The counsellor spoke 
with her daughter and sensitised that her mother is worried for her. She was told that it is her 
responsibility to keep her mother happy. The inmate's daughter and son-in-law expressed that 
they have moved to Maharashtra after their marriage and hence couldn't come to meet the 
inmate and the phone was out of use. They agreed that they will take care of her mother and will 
talk to her on phone from their new number. The phone number was taken from them and given 
to the inmate. The counsellor also supported in getting the new number registered in the prison 
phone. Anjamma is now happy and communicating with her daughter. 

8. Newsletter: The monthly newsletter is being developed on regular basis. Many more inmates 
are showing interest to get involved in the preparation of the Prison Newsletter. 

9. Other activities:  

i) Legal support to an inmate who was a minor at the time of commission of crime: An inmate 
from Nalgonda was convicted for life in the murder case of her brother-in-law, along with her 
father. She was in the prison for 4 years. During the counselling session with her, it was 
realised that she was a minor at the time of imprisonment. Hence, the counsellors 
approached the Advocate with whom her case was pending at the High Court. Her certificates 
were also brought from her school and were given to her Advocate. After 11 months of 
persuasion, the judgement came in her favour and she was released during this reporting 
period (23.6.2017). She is now provided with a job at prison petrol pump. 

ii) Inauguration of All Women Petrol Pump: The Directors and the Counsellors have participated 
in the inauguration ceremony of the Petrol Pump initiated by the Prisons Department for 
released women prisoners. The counsellors were part of the interview panel along with 
Nirmaan team to select suitable persons from the released prisoners to work in the Petrol 
Pump. 
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iii) Participation in Prisoner’s Welfare Day: On 2nd October, Prisoner’s Welfare Day was 
celebrated in which the IG and DIG of prisons attended. From Bhumika the Chief Functionary 
– Ms. K. Satyavati and Bhumika Counsellor Ms. Shanti Priya have attended this programme 
along with the counsellors working in the prison. 

iv) Children’s Day Celebrations at Prison: On 14th November, 2017, Bhumika and Nirmaan 
together celebrated Children's Day. About 15 children along with their mothers have 
participated in the celebration. Musical chairs game was conducted for the older children. 
Superintendent was invited for the event and she cut the cake along with the children. Later, 
the children were gifted with sweaters, monkey caps and footwear keeping in view their need 
during the winter season. Mothers felt extremely happy as these children are not having 
sweaters and footwear. 

v) International Women’s Day at Prison: International Women’s Day was observed by organising 
a programme with the inmates at the Prison. Ms. Basheera Begum, Deputy Superintendent 
of Police, Special Prison for Women and Ms. Satyavati, Chief Functionary of Bhumika were 
the guests. Ms. Satyavati spoke about the evolution and importance of International 
Women’s Day and feminist movement in the country.  

As part of this occasion, games like musical chairs and running race were conducted to the 
convicts and under-trailers; and speed walk to the elderly inmates. Games were also 
conducted to the children of the inmates residing in the prison. Prizes were distributed to the 
winners. All the inmates involved in the event through their active participation.  

vi) Participation in Bathukamma Festival at Prison: As part of the Telangana State Government 
Programme of presenting Sarees to all the needy women for Bathukamma festival, the IG of 
the Prison Mr. V. K. Singh, the Director of Handlooms and Textiles Department Ms. Shailaja 
Ramaiyer, IAS and the Home Minister Mr. Naini Narasimha Reddy visited the prison and 
presented Sarees to the inmates. The Chief Functionary of Bhumika Ms. Satyavati was also 
invited on the occasion and hence she attended the celebrations. 

vii) Visit by Telangana State Legal Services Authority (TSLSA): From TSLSA, the Chief Justice Mr. 
Madhu Sudhan and Justice Padmavathi visited the prison in the morning. They have 
interacted with the counsellors and suggested to give emotional support and special 
counselling to the pregnant women and lactating mothers in the prison regarding their diet 
and health care; and about nutritious diet, vaccination and child health with mothers of young 
children. 
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viii) Session by Nampally Court Legal services Authority: The Advocates from Nampally Court Legal 
Services Authority visited the prison and conducted awareness session on the role of LSA, bail 
procedures, sureties and charge-sheet. They also explained to the inmates about how they 
can avail free legal aid. Based on the session, the counsellors collected data on the status of 
the bail and charge-sheet of the cases of the inmates and made list of those who are in need 
of legal help. The list was given to the Advocates and they have agreed to provide legal aid 
by appointing advocates from Nampally and Ranga Reddy Courts. 

ix)  Visit to Kukatpally Police Station: About 19 women were arrested under PITA case by 
Kukatpally Police Station. All of them were severely beaten by police. During an input session, 
these women expressed that all of them were not into sex work but yet they were arrested 
and severely punished. Based on this discussion, the counsellors were suggested to meet 
Kukatpally Police. The counsellor visited the Police Station and explained the Inspector that 
they shouldn't violate the rights by abusing the women caught under PITA. The Police 
expressed that all of them are into Sex work and he had arrested them only after the inquiry 
and punished them so that they will not commit the crime again. Though he has not 
committed that he will not continue punishing the women caught under PITA, he is now 
aware that Bhumika, which is a rights based organisation, is working at the prison and he 
might face the consequences if he infringes the rights of the women. 

x) Review Meeting at DIG office: The Jailor and the Superintendent asked the counsellors to 
attend a review meeting in DIG Office with Prison Officials. The meeting was organised by 
Unnati Organisation. About 8 counsellors from different jails attended the meeting. All of 
them were trained for 5 days on Psychology. The Counsellors from Bhumika presented the 
project objectives and shared the impact reached through the project. Based on our 
presentation, Unnati officials expressed that it is a very important intervention and discussed 
on how they can coordinate and work with Bhumika. 

xi) Monitoring and review of the progress of the project: The formal review of the progress 
happens twice a month while the counsellors are monitored and supported on day to day 
basis. During the reporting period 12 monitoring visits were made to the counselling centre 
at Prison and extended necessary support to the counsellors to enable them deliver effective 
services.  

xii) Linking the inmates to Legal Services Authority for legal Aid: About 16 inmates, who are in 
need of legal aid were identified and attached to the advocate appointed through Legal 
Services Authority. These inmates are accused in murder, theft, NDPS and PITA cases. 
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xiii) Visit to Mahabubnagar Prison: The IG of Prisons requested the Bhumika team to talk to the 
inmates at Mahabubnagar Prison, who were earlier placed at Prajwala Home and later 
imprisoned in Mahabubnagar prison. During his visit to Mahabubnagar prison, the inmates 
expressed that the home treated them in an inhuman way and based on that discussion the 
IG – Prisons asked to raise voice against the home.   

On listening to the case, the Chief Functionary visited the prison and interacted with the inmates. 
They informed that when they were in the home they were restricted in meeting their parents; 
and when they asked the home management again and again, they were brutally attacked. When 
they revolted back, the Head of the Prajwala Home filed fabricated case against them that they 
tried to kill the children in the prison and attacked the other inmates and staff, they shared. 

The inmates told that out of the 5 inmates, parents and family members of three inmates were 
aware of their current situation and applied for bail. They even came to the Prison and met the 
inmates. The inmates expressed that they have the fear that the Head of the Prajwala Home 
might influence the judgement. Two other inmates' family members are not aware of their arrest 
as their family members' phone numbers are not in reach. Hence, the jailor of the prison arranged 
legal aid to the two inmates. The phone number of the advocate was taken and when he was 
telephoned he told that their bail was rejected by the Court and hence he had filed another bail 
petition.  

One of the inmates expressed that she was newly married and went to her neighbours’ house at 
her matrimonial house without knowing that they are into sex work. During the same time police 
raided their house and she was ‘rescued’ and placed in Prajwala Home. She has the fear that her 
husband might reject her as she got arrested under PITA case. Hence, her husband’s phone 
number was taken and phone call was made to convince him to accept her. He responded 
positively and agreed to meet her at the prison and give her the assurance that he has no 
differences with her. 

Beneficiary Profiling 

A. Overall direction of impact and the numbers benefitted 
 

No. of counselling sessions completed 1367 

No. of sessions with convicts 
255 

No. of sessions with under trailers & 
detenues 

1104 & 8 
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No. of inmates received 1st counselling 
865 

No. of inmates received repeated 
counseling 

402 

No. of home visits made 
45 

No. of children of the inmates identified 
and rejoined/joined in school 

14 

No. of inmates whose children were 
brought to the prison for Child Mulakhat 

12 

No. of children brought to the prison 
13 

No. of inmates placed in Shelter home 
7 

No. of inmates received phone support 
701 

No. of input sessions conducted 
28 

 

Challenges: 

- Some of the inmates do not reveal the real picture in the initial counselling session and try to 
gain sympathy by giving pathetic picture and also mislead the counsellors with false 
information and even request the counsellors to visit their homes. 

- In some cases the family members and even the villagers are not accepting the inmates and 
not ready to extend help for various reasons. 

- The inmates were called in-between the counselling sessions and were being allotted some 
duty / work.  

- There is a clash between the input sessions and the Technical training sessions by Nirmaan 
and the duties allocated by the prison authorities leading to absence of convicted inmates in 
the input sessions. This hampers the objectives of building solidarity among the inmates, 
encourage them to support each other in overcoming their agony and enable them to change 
their attitudes and social behaviour. 
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Strategies do you plan to adopt to overcome these challenges 

- Observe the concerned inmates in the normal environment of the prison to have 
better understanding on their attitudes so that their issues are handled with better 
understanding. Also planned to have at least two counselling sessions with the 
inmates before making any house visit. 

- Planned to make few more home visits for acceptance of the family and to take the 
support of available local support systems. 

- We took the issue to the notice of the Superintendent, who told the jail in-charge and 
warders that all the offenders should be given enough time to attend counselling 
sessions.      

- Planned to have a joint review meeting to discuss the issue of time slots and evolve a 
strategy to enable the inmates attend the input sessions. 

Case Studies 

Case Study-1: The inmate who became the Change Maker 
A released prisoner informed the counsellors that a 14 year old girl was getting married in her 
neighbourhood. The counsellor immediately took the details of the girl and her family, and 
immediately forwarded the information to Bhumika Helpline. The counsellors at the Helpline 
took the support of Child line and District Child Protection Officer. Bhumika and the other officials 
could reach the family in time, counselled the girl and her parents and stopped the child marriage. 
The released prisoner was appreciated for preventing the child marriage.  

Case Study-2:  
Amrutha (name changed), Dalitha Basthi, Rajendranagar (Released Prisoner): The inmate came 
to the prison in theft case. She was convicted and later released. Support was provided to her in 
giving travel charges as she had no money and no one came to take her home. She is a single 
woman and having two young children. At the time of release she was told about the opportunity 
of availing job at the Petrol Pump run by the Prisons Department. Hence she came to the 
interview. After completion of the interview she told the counsellors that her brother-in-law and 
co-sister had trespassed her home and did not allow her and her children to enter her own home. 
They abused her physically and took away her valuable household articles and even painted the 
house to live in it. Hence she wanted to give complaint in the Local Police Station at 
Rajendranagar, but the police were rude and harsh to her and did not take her complaint.  
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After listening to her, the counsellors went to her home and learnt what the inmate told was 
right and later went to the police station to meet the CI. The CI was not in the Station and hence 
fixed appointment for the next day by contacting him over phone. Given the rude behaviour of 
the police with Amrutha, the counsellors approached the higher officials for support. 
Consequently, during the visit to the police station on the next day one SI and 2 constables 
accompanied the counsellors and the survivor to her house trespassed by the offenders. Later, 
the respondents were called to the police station. They alleged that Amrutha had stolen their 
gold and hence they took her house. But Amrutha told that she had never stolen the gold. The SI 
told them that the respondents cannot take her house for any reason, until she sells or mortgages 
it to them. He also asked Amrutha to show the registration papers of the house and after couple 
of days she produced the same before him. Hence, the complaint was taken and trespass case 
was registered against her brother-in-law and co-sister in Rajendranagar PS on 25.5.2017. 

 

 
................ 
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EMPOWERMENT OF ADOLESCENTS’ 
 

2015-16 is a remarkable year in the history of Bhumika, as it has for the first time extended its 
work to the field level to directly engage in empowerment of adolescents, the community and 
the existing systemic structures at the field level. For this, Bhumika have selected 2 mandals 
Madduru and Dameragidda covering 106 villages in Mahabubnagar district. The Project is being 
supported by American Jewish World Service (AJWS) and is in implementation from 1st July, 2015. 
The main objective of the project is “Strengthening Systemic Structures for Adolescent 
Empowerment (SSSAE)”.  The focus is towards empowerment of adolescent girls by 
strengthening systemic structures like Anganwadi Centres, Local Panchayats and Women 
Collectives / groups.  

Project Objectives:  
The present project will focus on: 

1. To develop perspective and capacity building of DWCD functionaries of the selected 
mandals to look at girls empowerment in a holistic manner 

2. To enable the AWWs to build convergence between various institutions / functionaries 
addressing girls issues, viz., girls’ health (ASHAs), girls education (SSA and KGBV link) and 
domestic violence with a view to make the implementing agency realize the value of 
investing in girls’ agency to prevent domestic violence. 

3. To give this a bottom up push and community support by building linkages and networks 
with Anganwadi center, ASHA worker, Mahila Samatha Sanghams, IKP groups and 
Schools in the selected area. 

4. To address girls’ needs in the context of helpline. 
 
This year, the major focus was on the following: 

1. Identification of Model Villages & strengthening  
2. Selection of Peer Educators and Trainings to them 
3. Formation of Balala Dandu in all the Project Villages 
4. Convergence with mandal and District level officials 
5. Team Capacity Building 

 
Model Villages: 
24 Model Villages – 12 in Maddur and 12 in Damaragidda mandals were identified as Model 
villages and intensive activities were conducted.  
 



Annual Report 2017-18 Page 41 

 

Activities: 
1. Identification and Strengthening of model villages through: 
- Village level Meetings with Gram Panchayat Members (VRO’s, Panchayati Secretaries, 

Sarpanch, Ward Members, MPTC, MPP, ZPTC 
- Rallies  
- Gram Panchayat Level Meetings 
- Awareness Campaigns 
2. Rallies and Village Level Awareness Campaigns  
3. Formation and Strengthening of Balala Dandu- Gender training programme to 

adolescent members of Balala Dandu  
4. Peer educators trainings 
5. Institutional visits 
6. Cluster level melas 
7. Trainings to Anganwadi Teachers and Collaboration with WCD  
8. Meeting with Asha Workers 
9. Workshops with Youth members 
10. Mandal Convergence Meetings 
11. Meeting with religious leaders 
12. Capacity building to Village Level Gender Committee Members and MMS office bearers 
13. Discussions on issues of ECM in Village Orgranisations (VOs) 
14. Meeting on the event of International Day for the Elimination of Violence against 

Women 
15. Sessions in schools on the occasion of Girl Child Day 
16. Observing International Women’s Day and National Girl Child Day 
17. Meeting with young married women 
18. Awareness campaigns in weekly vegetable markets 
19. Postponement of Child Marriages 

 

On the whole, in the last year, there is a good response from the adolescents in forming Balala 
Dandu, building their confidence levels in negotiating with the parents / community in 
stopping the ECMs, supporting the field staff in counseling the parents, community,  
demanding for stopping violence on girls, interacting with officials. The girls are able to discuss 
their concerns in Balala Dandu and with their teachers seeking support, which resulted in 
attitudinal change in the parents. 

Results: 
 
- 12 villages were identified and strengthened to help them emerge as Child marriage free 

villages (Model Villages) through village level meetings, Gram Panchayat level meetings, 
awareness campaigns and rallies. As a result, 17 child marriages were stopped by the Child 
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Marriages Prevention Committees in 9 model villages, though another 6 marriages took place 
as the parents organised the marriage outside the village.  

- Improved understanding on the consequences of ECM among the Stakeholders. The 
members of Child Marriage Prevention Committee informed Bhumika Helpline about the 
ECM and even counselled the parents and stopped 9 marriages. 

- Improved awareness on the importance of Registration of Marriage. 
- 40 ECMs were made to postpone / stop.  
- 23 rallies were held in 23 villages with school students, teachers, Asha workers, villagers, 

Anganwadi teachers on creating awareness on the issues of ECM 
- 16 awareness campaigns were held in the project area with Sangha women. Sangha women 

realised the repercussion of ECM and guaranteed that they will continue their children’s 
education by availing government facilities and schemes. The Anganwadi teachers got 
motivated and expressed that they will create awareness about the ill effects of child 
marriages in the meetings with adolescent girls.  

- 22 adolescent collectives - Balala Dandus were formed with 595 adolescent boys (247) and 
girls (348) in 22 villages. 

- 165 adolescents of Balala Dandu were oriented on Gender concepts. 
- 188 adolescents of Balala Dandu were trained on Gender equality, available support systems 

and their role.   
- 138 adolescent took part in peer educators training from 31 villages. Discussion on making 

informed choices and responsible behaviour were the key points around which the 
discussions revolved in addition to the role of peer educators in taking forward the agenda of 
child rights. The adolescents assured that they will question the superstitions and the 
oppressive practises in their families and villages that suppress their rights.  

- 12 institutional visits were done with 373 adolescents of 49 villages. Increased awareness 
about the role of various institutions and support systems. The institutional visits also helped 
the adolescents in setting goals for themselves. 

- 403 adolescents of 21 villages participated in the cluster level melas. The adolescents took 
the responsibility of conducting rallies with the support of their teachers and the formation 
of Balala Dandu. Consequently, a Balala Dandu with the name Jhansi Lakshmi Bai Balala 
Dandu was formed with 36 adolescents in Ulligundam village.    

- 120 Anganwadi Teachers from 63 villages took part in the training programme on Women 
and children rights, protection laws and support systems. They assured that they will support 
the other women in their villages in availing the support systems. They expressed that the 
other officials should be made responsible for the prevention of ECM. As a result, they are 
reporting and referring cases of ECM to Bhumika Helpline and field office.  

- 257 ASHA workers from 207 villages participated in the training programme held in 
collaboration with the Health Department. They assured that they will create awareness 
about importance of nutritious food and take part in the prevention of ECM along with other 
officials in their villages. 

- 79 youth participated in the workshop on identification of issues and the available support 
systems that they can make use of. The youth members gave the assurance that they will play 
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a pro-active role and take the support of Bhumika Helpline in the prevention of Child 
Marriages. They agreed to be part of Child Marriage Prevention Committee and even support 
Balala Dandu in their villages.  

- In the mandal convergence meeting at Madduru all the officials resolved to designate the 
responsibility of preventing ECM in the villages to the village Police officer. Each village has a 
designated constable who is also supposed to see that no ECM is taking place. About 125 
officials participated in the mandal convergence meeting with Village Revenue officials, 
Panchayat Secretaries, police and NGOs. The Sub-Collector who was present for the meeting 
also gave the assurance that he will take stringent action against the officials, who do not 
take part in the prevention of ECM.  

- Teachers creating a positive environment within the schools and in the villages. The Head 
Master in one of the meeting held in collaboration with WCD expressed that the adolescents 
who were part of Balala Dandu have improved their negotiation skills, overcome stage fear 
and improved their confidence levels. 

- The District Collector ordered the DCPO and PD, WCD to file cases against the family members 
who are performing EC&FM, especially those who are going to other villages and performing 
such marriages, with the support of Police 

- Awareness on the ill effects of ECM was held with 18 religious leaders. They responded 
positively and gave the assurance that they will not perform child marriages.   

- An awareness meeting was held with 139 gender committee members and MMS office 
bearers of 80 villages. They assured to discuss ECM as one of the agenda point in their regular 
/ periodical meetings. 

- Discussions on ECM were held in 8 VO meetings and about 291 Sangha leaders participated.  
- Meetings were held with students, village sarpanch, village elders, women, youth members 

on the event of International Day for the Elimination of Violence against Women in 3 villages 
of the project mandals followed by Candle light rally.  

- Sessions in two schools on the event of National Girl Child Day was held to 195 students of 
7th, 8th and 9th classes. 

- International Women’s Day was organised by Damaragidda Teachers Federation and invited 
Bhumika field team. The other people’s representatives and Sangha leaders were present for 
the meeting. 

- Mass rallies with 1400 members were organised in Bhuneed and Vathugondla village on the 
event of National Girl Child Day.  

- Positive response from the Village Sarpanch and the functionaries along with community on 
the Mass Rallies and Gramasabhas, through which their views have been widened on the 
opinion of organization and staff leading to their direct participation of the public and 
improved responsibilities of the functionaries.  

- Awareness campaigns were held in 7 weekly vegetable markets to create awareness on the 
ill effects of ECM to the villagers from about 211 villages. Many youth members joined the 
campaigned and supported the team in distribution of pamphlets and in creating awareness 
on ECM. 



Annual Report 2017-18 Page 44 

 

- Youth groups came forward to work as volunteers in order to educate the parents, 
communities and adolescents on issues related to ECFM 

- Peer Educators coming forward for creating awareness among the villagers 
 
Challenges: 
- Village level committees to prevent child Marriages were not formed in the 12 model 

villages due to lack of support from Sarpanches and Village Revenue Officers despite 
continuous dialogue by the field team in village level meetings and Gram Panchayat 
meetings.  

- Parents performing ECMs secretly during nights or taking the children to the other villages / 
neighbouring states to perform early marriage. 

- Less participation of young married women. 
- Lack of active involvement of youth and Gram Panchayat members for the prevention of 

ECM. 
- Fear of the parents that their children might marry against their choice and wish and 

demanding the field team to give assurance that their children will not elope. 
- CMPOs not taking action against the persons involved in conducting ECMs despite repeated 

complaints. Especially the nodal department, i.e., DWCD & the District Child Protection 
Officer. 

- Few parents and teachers are not willing to send their children for residential training. 
- Insufficient IEC material on the issues of ECM to use in various forums with different 

stakeholders. 
- Difficulty in getting proper accommodation for conduction of residential training 

programmes. 
- Field Workers were threatened by the Community through political pressure, for stopping 

ECMs. 
 

Responding to the Challenges:  

- Building capacities and perspective of the staff and extending support in dealing with their 
issues 

- Communicating to and seeking support from the District Collector and the 
Superintendent of Police when there were large numbers of early marriages happening 
in few identified villages. This led to faster response from mandal level officials. However, 
some were indifferent and need to pursue it further 

- Frequent field visits and interactions with various stakeholders  
- Frequent review and reflection meetings with field team and continuous support in 

planning strategies and new activities as per the field needs 
- Massive Village level campaigns and periodical interactions with PRIs / village elders in 

creating an enabling environment for girls and young married women  
- Trying to build networks with local youth organisations / NGOs and volunteers 
- Taking support of External Resource Persons in trainings  
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Regular visits to the institutions and interactions with the respective changed officials, making 
them understand the project initiatives and seek their support in view of the adolescents and 
promoting child rights.  
 
Some of our learning while implementing the project guided us to include certain strategies and 
processes in our other projects on violence against women. For instance:  

- Improved ability to transfer the perspective on different taboos, like Menarchy, Marriage, 
sexual orientations etc; on sexuality and gender to the adolescents as well as other 
stakeholders like anganwadi teachers, asha workers, sangha women, youth, etc 

- Developed perspectives among staff members on issues related to marriage from 
adolescents’ and feminist perspective and could transact it to other sections/ areas too 

- The different intensive interventions with adolescents helped us to develop deeper 
understanding on the behavioral patterns of Adolescents and different target groups.  

- Working with young married women enabled us to look at the issues of violence against 
women from their perspective and could transfer it to our counselors.  

- We realized that we need to focus on Educating ourselves more on the Right to Choice in 
the context of Early Marriage, Sexuality and Adolescents. The parents first and then the 
community should create a proper environment to express the choices of the children. 
Right to Choice - on the one hand is to express their willingness to marriage; second the 
age they are willing to get married and third is choosing a life partner. 
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ENGAGING IN COUNSELING THE OFFENDERS OF PUBLIC 
HARASSMENT (CAUGHT BY SHE TEAMS POLICE) 

SHE TEAMS is a Telangana State Police initiative which is one of its kind in India. An initiative 
to make the city  a safer place  for wome in Telangana, completed a year with a tremendous 
success. The SHE TEAMS in the Telangana is divided into two – Hyderabad and Cyberabad. The 
She Teams, Cyberabad got launched on 24.12.2014 and is currently  headed by ACP Srinivas 
Rao, along  with T Usharani, ACP heading the east zone and M Snehitha Heading the west 
zone. It has identified 350 hotspots( places of public where there is a huge gathering of 
women) and has 60 teams deployed to catch the perpetrators of public harassment. Women 
are encouraged to reach out for help by dialling 100 or by messaging on their  what’s app 
number (9490617444) or through their Facebook page or by leaving an en email on  
sheteam.cyberabad@gmail.com.  

The police are vigil the hot spots with a spy camera and catch perpetrators in action. When a 
perpetrator is caught, a petty case U/s 70 (b)/(c) of Cyberabad City Police Act or an FIR is 
booked. It is made mandatory for every offender to attend the counselling session along with 
a parent or spouse. The team collects the photos, finger prints, interrogation report, id proofs 
and contact numbers of the offenders. The counselling is scheduled to happen every Saturday 
in the premises of police Commissionerate, Cyberabad. The counselling takes place in the 
presence of the parents// spouses. The offenders are produced in the court and either made 
to pay fine or given imprisonment.  Through counselling the counsellors attempt to 
understand the offender and talk to them about respecting women and the consequences 
under NIRBHAYA ACT. If the counsellor in that brief period of time notices any other problem 
she would suggest the parent or the spouse the method of dealing with the problem.  

The Cyberabad  police, Bhumika Women’s Collective and  Synchrony Financial got together, 
to give effective counselling to the offenders. the goals of every counselling session are to 
understand the nature of offense,  to communicate the right and wrong behaviour towards 
women, respecting women, clearly explain the consequences of the Nirbhaya Act, and also 
make them realise their larger goals. 

SHE TEAMS COUNSELLING- What exactly happens on the inside: 

A. During the reporting period the Police Commissionerates of Cyberabad and Rachakonda organised 
35 sessions to counsel the offenders caught by the SHE Teams police. Of the 35 sessions, 17 
sessions were organised by Cyberabad Police Commissionerate and 18 sessions by Rachakonda 
Police Commissionerate.  The counsellors from Bhumika were deputed to provide counselling to 
the offenders and their family members.  
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No. of offenders counselled: The counsellors counselled 760 offenders in which 197 offenders were 
caught by Cyberabad Police and 563 offenders by Rachakonda Police.  

Age and occupation of the offenders: The offenders are mostly in the age group of 18-50. However, 
there were offenders who were minors within the age group 15-17 and above 50 upto 70 years 
old.  

Occupation: The offenders are from different occupational backgrounds, which include students, 
cab/auto drivers, private job holders, daily wage labourers, electrician, software employees, 
barber, construction workers and petty businessmen. There are some offenders who are 
school/college dropouts and do nothing. Few of the offenders have good educational qualification 
levels. 

Nature of offence: The offenders brought for the counselling were caught by the SHE Teams based 
on the complaints received through Whatsapp messages and based on the complaints received at 
the police stations.  

In some cases, FIR was already booked against the offenders under different sections such as 509, 
354 and 420 of IPC. Some of the offenders were imprisoned and released on bail and then brought 
for counselling.  

During the counselling sessions with the offenders, it was learnt that majority of the cases are 
related to i) public harassment, ii) stalking girls and women in the name of love, and iii) workplace 
harassment. 

i) The public harassment is harassing women near bus stops, colleges, hotels, parks and other 
public places, rude behaviour towards women, triple riding near women colleges, etc. Some of 
the offenders were drunk and harassed women in the buses and other public places.  

ii) The other cases are related to the issues of stalking girls and women in the name of love 
through wrong phone calls and messages from different numbers. There are also cases where 
the offenders harassed the women, with whom they had relationship earlier. Even after break-
up of their relationship, the offenders continued to insist the complainants to accept them. Few 
of the offenders even threatened and blackmailed the respective women complainants with 
videos and photographs that they will not leave them but will ruin their lives and some even 
demanded sexual favours or to continue the relationship.  

During the one to one counselling session with the offenders, they expressed that they were 
cheated by the complainants and in order to get rid of them the women complained against 
them. Many seemed to be angry with the complainants. Some of them seemed to be genuine 
and seemed that the girls and their families are using SHE Teams as the medium to have an end 
to the relationships.   
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Some of the offenders allege that the parents of the girls, who are against the relationship of 
their daughters, forced them to complain and file case against the offenders. 

iii) There are few cases, where the male colleagues verbally abused female colleagues and the 
women approached SHE Teams. Few other are cases of sexual harassment at workplace. 

Objective of the counselling: The objective of the counselling is to sensitize the offenders and help 
them introspect on their behaviour so that they will realise their mistakes and do not repeat the 
offence again; to create awareness about the existing Acts and provisions available for women; to 
make them understand the importance of education, understand the difference between fun and 
nuisance, difference between private and public space and how they should behave in these 
spaces; to make them understand the importance of relationships; and to make them realise the 
negative effects of their behaviour on their families and society.  

The process: All the offenders were provided intensive individual one to one counselling. Few of 
them became very emotional and expressed that they got cheated for no big reason. They even 
worried about their career while few of the offenders were initially not in a state to accept that 
they have done the mistake.  

During the individual session, the counsellors made efforts to help the offenders introspect on 
their deeds and understand the consequences that they, their families and the society at large 
have to face consequences due to their deeds. They were made to realise that they are ruining 
their future as well as keeping the pride of their parents at stake. They were also explained about 
the difference between infatuation and love. They were informed about the existing Acts related 
to women and asked to think from the complainant’s point of view and how their situation will 
worsen due to their behaviour. Along with it, all of them were informed about Nirbhaya Act and 
the consequences of getting caught by the SHE Teams for the second time. They were asked to set 
goals for their future to excel in life both personally and professionally. The offenders who dropped 
out from school or college were encouraged to continue their studies through open/distance 
education. Few of them were also informed about the job opportunities.  

Most of them brought either of their parents or family members for counselling. After individual 
counselling session with the offenders, a joint session with their parents or family members was 
provided. In some cases, based on the need separate counselling to the parents was also provided.  

Many of the family members were aware of the offence of the offenders, while few of the 
offenders did not want the counsellors to discuss about their offence with their fathers’ or wives 
and they managed to tell them that they have wrongly got booked in the cases. They requested 
the counsellors not to reveal about their case with their family members and expressed that they 
will not repeat the offence again. 
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During the counselling, the parents who are unaware of their sons’ behaviour are shocked to know 
about their situation. They expressed their worry about their children, especially about their 
behaviour at public places, their education and their attitude towards respecting women. Almost 
all the parents expressed that their children require more such counselling sessions. They are 
ashamed of coming to the police station. Few of the parents supported their children and blamed 
the complainants.  

The counsellors informed the parents and the family members about the extent of support that 
they have to provide to the offenders in moulding their behaviour. They were told to keep a check 
on them. The parents were told and consoled that this behaviour could be due to lack of proper 
check, guidance and sharing amongst them or because of peer pressures. Parents are also advised 
to spend some quality time every day with their children, which will have a positive impact on their 
behaviour and in this regard suggested to ensure having at least one meal together every day. 

Immediate change is observed among many of the offenders. They felt ashamed for making their 
parents come for the counselling, they repented for their deeds and asked for one more chance 
to change their behaviour. They confessed their mistakes in front of their parents and promised 
them that they will not repeat the mistakes. The parents or the family members of the offenders 
also gave the assurance on the same thing.  

Few of the offenders who are in need of psychiatric help were referred to a psychiatrist as the 
offenders were very much depressed and became aggressive in nature towards others.  

Repeated sessions: Repeated counselling sessions were provided to the offenders who were not in a 
state to realise their mistakes as well as to the offenders who did not bring their parents or spouse 
but had come with friends or cousins. So, the counsellors after interacting with the offender asked 
them to bring their parents or family members during the next counselling session. The repeated 
sessions are provided with the intension to bring change in the attitude and behaviour of the 
offenders. The concerned SHE teams’ Police were given the responsibility of ensuring the attendance 
of the offenders, who are required to attend repeated counselling sessions.  During this reporting 
period, 55 offenders caught by the SHE Teams of both the police Commissionerates were provided 
repeated counselling sessions. 

Social Punishment: The social punishment was given to 36 offenders with the intention to make the 
offenders feel responsible towards women and the society. Most of them are students. The social 
punishment includes cleaning the college premises, visiting orphanages to serve the aged and to 
spread awareness about SHE Teams programme and Women Helpline number – 181. 

Challenges: 

 Under Rachakonda commissionarate at LB Nagar traffic police station, the space provided for 
counselling is not conducive. All the counselling sessions are being conducted simultaneously in 
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one hall and there is not much space between the tables where counselling is conducted. Since 
the people are sitting close to each other, the offenders and their family members are hesitating 
to discuss about their version during the sessions. This has a negative impact on the outcome of 
the sessions.  

 In few cases, men were the victims as the women abruptly ended their relationship with the 
offenders, when their marriage proposals were fixed by the parents. In such cases the concerned 
offenders are agitated with the feeling that they are cheated and long term intensive counselling 
becomes essential.  

 Sometimes, though rarely, innocent men were brought as offenders. For example a man was with his 
wife and he had pat her shoulder when the SHE Teams were recording the incidence of harassment 
in the public bus. He was standing next to the group who were indulged in harassing women in the 
public bus. The constable who brought them also agreed that it was their misunderstanding as he 
had not told them clearly that she was his wife and told them only after he was summoned. In such 
cases, it is a delicate situation where the people tend to lose respect on Police and start speaking 
negatively. 

 Parents who are against their daughters’ relationships are using SHE Teams as the medium to split 
the pairs even though the couple are majors.  

 Some of the cases do not fall under the purview of the SHE Teams. 

 In some cases, where the offenders are asked to come for subsequent counselling session they fail 
to attend and no action is taken against them. This may sometimes lead to repetition of the offence. 

 Many times it gives a feeling that one side counselling is not appropriate in the cases of issues of love 
affairs. 

 Few of the offenders bring their friends instead of their parents and register their names as their 
relatives. 

 The offenders who are native of other States are given exemption / excluded from the mandate of 
bringing their parents for counselling. 

 The counselling sessions were not organised every week. All the offenders were called for counselling 
at once. This is resulting in more number of cases for each counsellor, which is hectic. Time constraint 
is another factor. 

Case Studies 

Case Study-1: A survivor complained that there is threat to her life from an offender. The offender used 
to harass the complainant through phone calls and messages. He was counselled and made to think 
about the repercussions of his behaviour, his future and his family. He was also sensitized about the 
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Rights of Women and was made aware of the available Acts and Sections under IPC. He told that he 
was cheated by the complainant and promised that he will not repeat his mistake again. He was told 
to attend the next counselling. 

After the first counselling, the counsellor phoned the complainant regarding her complaint and to 
understand the change in the behaviour of the offender. She told that the offender stopped harassing her 
and did not disturb her at all after his first counselling. Based on her feedback he was counselled 
accordingly during the second session. He told the counsellor that he had realised his mistakes and will 
never repeat it again with any other women. 

Case Study-2: A B.Tech student who always looks for new friends met a girl in a train while he was 
travelling to Vijayawada. They both exchanged their mobile numbers. The girl did not give her own 
number but gave her friend’s phone number. She even introduced herself with her friend’s name. When 
the offender called on the number given, that girl got irritated and gave complaint to SHE Teams. After 
receiving the complaint, upon police enquiry, it was learnt that the girl whom he met in the train was a 
once friend of the complainant but now they don’t have any contacts with each other as they had 
differences. Hence, the complainant filed case against the girl.  

But since, the habit of making phone calls is creating nuisance, the offender was brought to the SHE 
Teams. The counsellor helped him to realise that he might land up in any other serious offence with his 
habit of making casual friendships with unknown persons. He was told to focus on himself, his studies, his 
career and future. He was also told the consequences of getting caught for the second time. He accepted 
that he will focus on his career and his family relationship; and will not repeat such mistakes again. 

Case study-3: A private employee was brought for counselling as the complainant gave complaint that he 
is harassing her in the name of love. The offender and the complainant were in love. But the parents of 
the offender did not accept her and married him to another woman. He has 2 children with his wife. 
Simultaneously, he tried to continue his relationship with the complainant by telling her that he has not 
accepted his wife as his life partner but married her on his parents’ force and has no intimate relationship 
with his wife. He even told that his wife has left him and applied for divorce. He continued to cheat the 
complainant from the time of his marriage and recently she got to know that he has two children and was 
cheated by him. She wanted to put an end to the relationship but he is not allowing her to do so. Hence, 
she gave complaint to SHE Teams and asked to help her in getting back her photos from him.  

During the counselling, he was sensitized and was made aware of the existing laws. He was asked to 
introspect on his deeds and sketch his future with the present situation. He was also asked to think of his 
family, his parents, children, wife and the complainant and the negative implications of complicating his 
life with bigamy. He realised his mistake and agreed to break his relationship with the complainant as she 
doesn’t want him in her life. His wife and father supported him and blamed the complainant for having 
relationship with a married man. They were made to understand the reality of how he bullied the 
complainant. They were told to support him to change his thoughts and behaviour and were informed on 
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the possibilities of getting booked under Nirbhaya Act if he continued to harass her. They agreed that they 
will support him and keep a check on his behaviour.   

Case Study-4: A 28 year old Sanjay Reddy (name changed) works for L&T Company. He was in a 
relationship with his B.Tech classmate from last 8 years. The girl’s father is against their relationship and 
fixed an alliance to the girl recently. Sanjay tried to convince her father, but the girl didn’t allow him to 
speak to her father. She too stopped talking to him. He couldn’t understand the girl’s situation and insisted 
her not to break their relationship but she started avoiding him. Agitated Sanjay contacted the groom and 
shared the details of their relationship. The family members of the groom asked the girl and her parents 
for explanation and only after that they would continue with the idea of getting married to her. As a result, 
the girl and her family members gave complaint in the police station stating that Sanjay is harassing her.  

During the counselling session, it was found that the offender is still under the impression that his 
girlfriend will come back to him and gave the complaint under the pressure of her parents. He was told to 
think practically and accept the reality that the girl might have changed her mind of being in relationship 
with him for the sake of her family. The police constable who dealt with the case was also asked to say his 
observation. He said that the girl was asked privately to take a decision as she was a major, but she firmly 
told them that she has no interest in the offender. The constable also added that the offender is from a 
middle class family whereas the girl’s father is a rich man and wanted his daughter get married into a rich 
family that matches with their family status.  

The offender broke down and expressed that he made a mistake for having trust on the girl. He was told 
to respect the decision of the girl as she wanted to keep her parents happy and hence she might have 
decided to come out of the relationship. He was told to focus on his career to excel in it and keep his 
parents happy. He was also sensitised how his actions will have a negative impression on her marital life. 
He was explained about the effects of getting noticed by the police for second time and asked him to 
behave with responsibility. The offender told that he will never disturb the complainant again and will 
think only about his own family from now onwards.  

He was given social punishment of creating awareness about SHE Teams programme and Women Helpline 
number – 181 at his workplace, take a picture of the same and send it to the concerned constable of SHE 
Teams. The constable was also asked to see that the given task is accomplished for which he agreed.  

Case Study-5: A 25 year old offender named Rajiv (name changed) works as a watchman. He is a migrant 
from Nalgonda district. From last few months, he is in relationship with a minor girl. He even bought a 
phone to the girl and started talking to her on phone. The girl’s father observed that the girl has a phone 
and gave complaint to SHE Teams. Rajiv came for counselling along with his father. He initially told that 
he and the girl are into relationship and he has not harassed her but her father is against their relationship. 
Rajiv was made to understand the laws related to minor children and the consequences if he gets booked 
under POCSO Act. He was asked to come for one more counselling session. He agreed and came for the 
next session.  
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During the second session with him, he told that he realised the consequences and gave the assurance 
that he will not disturb the girl again. He even expressed that he had planned to go back to his native 
village. 

A. Meeting with SHE Teams Incharge, Cyberabad: During this period, Ms. Anasuya, DCP-Admin was 
appointed as the In-charge for SHE Teams, Cyberabad. The Chief Functionary from Bhumika 
Women’s Collective, Ms. K. Satyavati and the counsellors attended the review meeting with the 
SHE Teams police. During the meeting, the Chief Functionary explained the need to strengthen the 
SHE Teams operation and to catch the offenders through decoy operation.  

B. Meeting with Additional ACP, LB Nagar: In February 2018, Ms. Rakshita was appointed as the In-
charge for SHE Teams, Rachakonnda. The Counsellors introduced themselves to the officer, 
explained her about the work of Bhumika with SHE Teams and also through Helpline, Support 
Centres at Women’s Prison, Women Police Stations and other projects.  

C. Meeting with Additional DCP, incharge of SHE Teams, Cyberabad: During November 2017, Mr. 
Ganga Reddy, Additional DCP was appointed as the In-charge for SHE Teams, Cyberabad. The Chief 
Functionary from Bhumika Women’s Collective, Ms. K. Satyavati and the counsellors had a meeting 
with him. During the meeting, he expressed that he had planned to take feedback from the 
complainants to understand the way the SHE Teams have responded to their complaints, to know 
the extent of change in their situation or if the harassment from the offenders remained the same 
and to know whether the counselling sessions have brought change in the offenders or not. Ms. 
K. Satyavati agreed to take up the responsibility of taking the feedback from the complainants. 
Hence, he gave the details of about 90 complainants with their phone numbers. Based on the given 
date, phone calls were made by the counsellor to 40 complainants. 39 out of 40 expressed that 
the SHE Teams have responded positively to their complaints and now they are free from the 
harassment. But one (1) complainant expressed that she still gets wrong calls and messages and 
there is no change in the situation. She was given the assurance that her issue will be taken to the 
notice of the Additional DCP. About seven (7) complainants’ phone numbers were not reachable. 

................ 
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INTERVENTIONS IN ANDHRA PRADESH 
Bhumika has expanded its scope of work to the State of Andhra Pradesh very recently, from 1st 
November, 2017 with the support of Azim Premji Philanthropic Initiatives, with major thrust on 
ending violence against girls and women. In collaboration with State Police Department, Bhumika 
is establishing Special Cells for Women and Children (Support Centres) within the premises of 
Police Stations – one in II Town Police Station, Kothapet, Vijayawada and the other in Women 
Police Station, Red Cross Building, Seshayyametta, Rajamahendravaram to support the survivors 
of violence approaching the Police Stations. We also envisage working with the community in 
Urban slums and also in some Educational Institutions to make aware and sensitize the 
community and the students for a violence free society. 
 

1) Functioning of Special Cells for Women and Children (Support Centres) 
The Special Cells are established (1) in 2 Town Police Station, Kothapet, Vijayawada, Krishna district and 
(2) in Red Cross Society, Women Police Station, Rajamahendravaram, East Godavari district on 13th 
December, 2017. From 13th December, the Social Workers / Counselors dealt with about 380 survivors of 
violence in which 228 survivors have come for the first time and 147 survivors are the case ongoing 
survivors and 6 persons came to enquire about the Special Cell. 90% of the cases are being referred by 
the Police like Superintendent of Police, Commissioner of Police, Deputy Commissioner of Police and Circle 
Inspector / Station House Officer. A few were also referred by the ex-clients, who are the 
neighbours/friends/relatives of the survivors and Bhumika helpline.  

The first step on receiving the complaint, the survivors were provided with immediate emotional / moral 
support, provided space to share their grievance. From the discussion, it was learnt that most of the cases 
were related to alcoholism, extra marital relationships, exercise of power on the wives, irresponsible 
behaviour of the respondents in catering the needs of the children, wife and the family, Character 
suspicion, physical abuse, sexual violence, threatening to murder or commit suicide, etc.   

The age group of the survivors approached the Support Centres were between 18-44 years. When we look 
at the education levels of the survivors, most of the women had their education below 10th class. Very 
few were graduates and post graduates.  

After listening to the issues of the survivors, all of them were informed about the available Acts, the legal 
procedures and the support mechanisms. Accordingly, they were strengthened to make informed choices 
of how to go ahead with their issues. Many of them were provided more than one session. They were also 
informed about the option of availing counselling and the expected outcomes. After the individual 
sessions, all the 54 survivors have opted to avail counselling. Based on the choice of the survivors, the 
respondents were also provided counselling. They were sensitized and told to derive terms with the 
survivors. The respondents and their family members were made aware of the laws related to women 
and the consequences of violation of the same. After listening to both the versions, joint and group 
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counselling sessions were conducted so as to help them realize their gaps and decide on a suitable solution 
for their future and their well being.  

During the reporting period, 387 individual counseling sessions were held to the survivors, 354 to the 
respondents (husband of the survivors), 300 couple counseling sessions and 88 joint sessions including 
the family members. The respondents and family members were called on the interests of the women 
and to negotiate to end violence on women. 

After the counselling sessions, in 126 cases, both the survivors and the respondents derived at few terms 
and conditions to fill the identified gaps in their relationship and got reconciled. 29 were referred to the 
Protection Officer/ Sakhi Centre to file case under Protection of Women from Domestic Violence Act, 
2005, 4 for filing FIR, 27 for District Legal Services Authority, 3 were referred to the courts. Few women 
were also provided medical facilities within the centre, by calling the Doctor.  

In 37 cases, women received free Legal guidance from the Legal Advisor appointed. As the project was in 
initial stage, the Legal Advisor visited the Centres according to the cases atleast once / twice in a month. 
The Legal Advisor is making efforts for creating a network of Advocates and link the survivors for filing 
their case in respective courts.  

2) Staff Capacity Building: 
i. Induction Training: The Staff were conducted Induction Training at Hyderabad for 2 days wherein 

2 Social Workers / Counselors and the Project Coordinator were part of the training.   
ii. Training on Counseling Skills and Women related Acts: 2 Social Workers and the Project 

Coordinator have participated in the 2 days training at Hyderabad organised by Bhumika to all its 
staff members.  

iii. The Project Coordinator have participated in the 1st phase of “Modular Training on Trauma-
Sensitive Psychological Work for Local Development Professionals” at Karl Kubel Foundation, 
Coimbatore organised by Karl Kubel Stiftung for Kind and Family.  

iv. Training / Exposure Visit to Support Centres: The 4 Counselors and Programme Associate visited 
the Support Centres to know in more in practical about the functioning of the Centres in 
Hyderabad. It was useful for cross learning and clarify the doubts in the functioning and 
Documentation. After the training, there was a review by the Project Director on the project 
implementation.  

3)  Awareness Programmes in Selected Urban Communities: 

2 Awareness Programmes were held (1) in New Rajarajeswaripet, Vijayawada and (2) in 
Annapurnammapet, Rajamahendravaram. The programmes were held with the support of local NGOs, 
Corporators (Elected Representatives), Volunteers and Anganwadi Workers, etc. There were about 152 
members (women and men) participated in the 2 programmes. Only few men and boys participated in 
the programme. There were attended the Corporators, NGO representatives, Media Representatives, 
Anganwadi Workers, Volunteers, SHE Teams Police along with the community members and Bhumika 
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staff. The programme went on with introduction of Bhumika, the Project and objective of the event. Then, 
the staff talked about some incidences of VAW in the country and the State. There was a discussion on 
the issues of violence against girls and women in the local community like Child Marriages, Sexual 
Violence, husband-wife disputes, problems with in-laws, alcoholism, love affairs and attractions among 
the adolescents, etc. They were explained about how to overcome these issues, counselling process to 
the adolescents within their peers, community, rights of girls and women, related acts and the support 
systems available. The community members responded that, there is a need to talk and discuss with the 
men and youth in deep and bring a change among the attitudes of the men. We thought of conducting 
street wise meetings and bring a selected group of active members.  

3) Visits to Organisations and Departments:  

Visits were made by the Social Workers (Counselors) as well as the Project Coordinator and the 
Programme Associate to introduce about ourselves, work of Bhumika in the project in addressing VAW 
and the support of the respective organisations and departments like Police Commissioner, Assistant 
Commissioner of Police, Superintendent of Police, Deputy Commissioner of Police, Station House Officer, 
Government Hospital, State Home, One Stop Centres, Short Stay Shelter Homes, Sub-Collector office, 
Municipal Commissioner, Childline, Child Welfare Committees, NGOs, Court, Legal Services Authority, 
Prison, Project Director, Women Development and Child Welfare, District Crimes Records Bureau, Women 
Police Stations, Women Protection Cell, Schools, etc. Some visits were also made in support to the women 
survivors. 

4) Participation in meetings of other organisations and Departments: 

During the reporting period, the staff have participated in the meetings of local NGOs on different topics 
like Conference on Gender Equality, Annual Conference by Dalit Stree Shakthi; Mahita – on the role of 
young women, youth on prevention of Child Marriages, Amaravathi Declaration, observation of Girl Child 
Day, etc. Participated in rallies by Child line – Forum for Child Rights – Street Children Day, Awareness on 
Prevention of Child Marriages, etc. Meetings were attended on the occasion of Women’s Day, Launch of 
Child friendly environment by World Vision, etc. Attended session on suicidal tendencies by a Senior 
Psychiatrist. Planning Meeting by PARA organisation on Child Friendly city. We have also participated as 
Social Workers in National Lok Adalat convened by District Legal Services Authority, Krishna district. The 
participation in these programmes gave a platform to Bhumika to introduce about our activities, the 
project interventions, awareness on the support systems under our project, develop a network with the 
organisations and convergence with the departments.  

***** 
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A. Consolidated Monthly Report Format 

S.No. Details Vijayawada Rajamahendravaram 
TOTAL 

1.        Total No. of Cases in the 
Month:  246 

134 
380 

1.a New Registered Cases 133 95 228 
1.b Ongoing cases 111 36 147 
1.c Enquiry  2 4 6 

2 Total No. of Counseling 
Sessions Held in the Month:       

2.a Individual meetings/sessions       
-          With 

Survivors 164 
223 

387 
-          With 

Respondents 150 
204 

354 
2.b Couple / Joint Sessions 140 164 304 
2.c Group Meetings / Sessions 

with Family Members 64 24 88 

3 No. of cases received Legal 
Guidance from our Advocate 19 18 37 

4 Co-ordination & Referrals       
4.a Cases Referred by Bhumika 

Helpline 10 
7 

17 
4.b Cases Referred to Support 

Centre by Police 128 97 225 

4.b Engaging police help 128 0 128 
4.d No. of cases Reconciled  80 46 126 

4.e Referrals under PWDV Act 
2005:       
 i. Protection Officers (DV 
Cells / OSCs) 12 

17 
29 

 ii. Shelter Homes 3 0 3 
iii. Legal Services Authority 3 24 27 
iv. Police 4 0 4 
  v. Court 2 1 3 
Hospital / Medical Facility 0 1 1 

4.f Other Support Systems:       
i. Bhumika Helpline  8 6 14 
ii. Psychiatric Help 0 1 1 
iii. De-addiction Centres 0 0 0 
iv. State Women Commission 0 0 0 
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v. Human Right Commission 0 0 0 
5 Visits Made:       

5.a Home Visits and other 
collateral visits 19 

11 
30 

5.b Visits to Institutions (Police 
Stations, DV Cells, OSCC, PO 
office, LSA, Shelter Homes, 
Hospitals, etc.) 

6 14 20 

6.a Participation Conferences/ 
Programs/ Seminars/ 
Meetings 

6 4 10 

6.b Participation in Workshops / 
Trainings  4 

0 
4 

6.c Resource Person for 
Workshops / Trainings (if any) 0 1 

1 
6.d Programs Organized 2 3 5 

................ 
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DOCUMENTATION 
1) Helpline Material – Stickers with Helpline number and Cards with Helpline and Support 

Centre number were printed and used for dissemination purpose.  
2) Posters on Criminal Law (Amendment) Act – this is a set of 5 posters. We have distributed the 

posters to all the educational institutions.  
3) Booklets on Early Child Marriages and Acts related to Prohibition / Prevention of Child 

Marriages were printed.  
4) Pamphlets were printed gracing the occasion of One Billion Rising Campaign.  

 
 

SUCCESSES – CHALLENGES 
Successes: 

 Supporting to the Survivors of Violence through Helpline and Support Centre. 

 Prevention of Child Marriages – complaints of Child Marriages were made to stop by 
informing the concerned prohibition officers and with the support of the other project team 
of Bhumika.  

 Trainings to the Police officials in the State and making them sensitive towards women issues.  

 Increased request for Resource Facility from different organisations and states to train their 
staff on Sexual Harassment at Workplace Act. 

 Taking support of Police – 100 mainly in House Arrest cases.  

 With the Advocacy efforts, Bhumika have been nominated as Member in different 
Committees both in Government and Non-Government agencies.    

Challenges: 
The objective of the organization and project is to create a violence free society for women and 
girls in the State.  We are able to suggest measures by empowering women with information and 
moral support through Helpline and negotiating with the maternal and natal family members as 
per the choice of the survivor. For this, we are coordinating with the Police, Women and Child 
Development Department, Service Providers and Shelter Homes. But, there are definitely 
challenges like the following: 

 Rescue of destitute woman lying on roads is a challenge   
 Creating / Placing the destitute woman in a safe shelter is a big challenge  
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 Major calls were from the women above the age group of 40, who were harassed by their 
husbands and not able to bear anymore are approaching the Helpline for  immediate 
solutions  

 Expectations from the Survivors to accompany them all the times in approaching respective 
support systems.  

 There are many cases of women survivors complaining about the extra marital relationship of 
their husbands and they expect the Counselors to make understand their male counterparts 
to get rid of their affairs.  

 Late night calls to rescue the women survivors by the neighbours who face physical violence 
by their alcoholic husbands.  

 Few of the callers are deeply hurt and depressed and approaching the helpline with suicidal 
tendency. 

 The cases registered by the One Stop Crisis Centres (Sakhi Centres) are delayed and the 
women survivors are approaching us for speedy procedures. 

 Survivors expecting immediate solutions for their problems 
 Depressed calls during night time – mostly of suicidal tendencies 
 Dealing with the cases of sexual violence on women before and after marriage 
 Men complaining of their wife - approaching helpline for help in Domestic Violence cases (1-

2 cases) 
 Frequent calls from old age people – wants to allot more time for them and calls repeatedly 
 Lack of Co-operation of Police in some Police Stations 

 
................ 
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NETWORKING, ADVOCACY & LOBBYING 
- Conducted Study on “Impact of SHE Teams” in Hyderabad city in collaboration with the 

Police Department.  
- Training to Police in SHE Teams, counselling the offenders caught by SHE Teams 
- Police Programmes – Margadarshak Programme, SHE for HER Programme held in 2 

phases, etc. 
- Implementation of Sakhi One Stop Centre in Karimnagar district of Telangana.  
- Students from Professional Educational Institutions like Social Work, Law, etc. Are being 

placed in Bhumika for their internships and block placements 
 

................ 

 
 

MAJOR LESSONS LEARNT 
 Improved capacities of the Counselors and the staff with the input session and training on 

gender and sexuality.  
 Increased ways for networking and formation of forum and agenda of the forum along with 

DV Act.   
 With Media Talk Shows, Helpline number was promoted and Helpline is able to extend 

support to more number of survivors.   
 The input session on counseling skills was useful for improving the skills of the Counselors in 

further handling the cases of violence, the gravity of the problem and reminded the qualities 
of the Counselors.  

 The Workshop on Gender and Sexuality have cleared the previous misconceptions on 
different types of persons, their sexual priorities and improved sensitivity in understanding 
the personal issues of the survivors. 

 Improved capacities of the Counselors (particularly, new Counselors) by attending the 
training programmes on PWDV Act, 2005.  

 Increased ways for networking and formation of forum and agenda of the forum along with 
DV Act.   

 By collaboration with other organizations and institutions and by providing resource support, 
Helpline number was publicized and there is a possibility of strengthening the forum, 
networking, spreading Bhumika’s perspective and expertise to the grassroots through the 
forum. 

 Able to understand the various changing trends in violence and the usage of technology like 
Smart Phones, social media, etc. 
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IMPACT 
 Opportunities for membership in Internal Complaints Committees in Government, Non- 

Government and Corporate agencies. 
 Increased appeals for Resource Facility on concepts of gender sensitization, Women’s 

Rights, Entitlements and various Acts. 
 Transformation of capacities to the grassroots functionaries and organizations to enhance 

change in the society. 
 Created a platform for advocacy efforts 
 

 
................ 

 

STAFF & GOVERNANCE 
 

Staff  Total :  33 
Chief Functionary -1 
Director -1 
Project Co-ordinator-2 
Counselors – 16 
Training Co-ordinator -1 
Field Workers - 4 
Accountants -3 
Admin Staff – 2 
Office Assistants – 3 
 

Executive Committee 
1. Dr.G. Amruthalatha, President 
2. Ms. C.Sujatha Murthy, Vice-President 
3. Ms. K. Satyavati, Secretary 
4. Ms. P. Lakshmi, Joint Secretary  
5. Ms. P. Prasanthi, Treasurer 
6. Ms. SujataPatwari, Member 
7. Dr. K.B. Lakshmi, Member 
8. Ms. Varanasi Nagalakshmi, Member 
9. Ms. Aparna Thota, Member 
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FUNDING AGENCIES / SUPPORTING AGENCIES 

1. Karl Kubel Stiftung (KKS) and BMZ, Germany 
2. American Jewish World Service, USA 
3. Synchrony Financials 
4. ADP 
5. Azim Premji Philanthropic Initiatives 
6. Best Practices Foundation 

................ 

Photographs: 

  

Gender Sensitization and Awareness Session on Child Rights and Support Systems to students 
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Counsellor explaining about Bhumika Helpline to the visitors and the staff of ADP at ADP Annual 
Family Day Event 

  

Training to Counsellors on “Counselling Skills and Women Related Acts” 

 

House visit Visit to KGBV, Medak to ensure that the 
daughter of an inmate who was earlier joined in 
the school continues her education 
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All Women Petrol Pump for released prisoner’s 
– Inaugural ceremony 

Visit to Kulsumpura Police Station to support 
the inmate as her house was dismantled by her 
in-laws without her notice 

 

Counseling Session to the Survivors 
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Monitoring Visit to the Center by the Chief 
Functionary, Bhumika Women’s Collective 

Support to the Survivor and her Children- Placing 
her in Shelter Home 

  

Counseling Session to the Survivors 

 
 

Monitoring Visit to the Center by the Chief 
Functionary, Bhumika Women’s Collective 

Support to the Survivor and her Children- Placing 
her in Shelter Home 
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Gender training to Adolescents Youth Workshop 

 

 

 

 

Cluster Level Mela at Maddur Mandal, Mahabubnagar District 
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Training to Anganwadi Workers 

 

 

 

Institutional Visits- MPDO Office & Police Station 


