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  ABOUT BHUMIKA WOMEN’S COLLECTIVE 

Bhumika Women’s Collective based in Hyderabad was started in 1995. It helps the women in 
distressed and vulnerable conditions.  Bhumika focuses issues of girls’ and women’s; with major 
focus on Domestic Violence and prevention of Early Child Marriages.  Bhumika is anchoring the 
Civil Society Alliance at the state level and also undertakes various research activities on women 
related issues and provides legal assistance and gives feedback to various related departments 
for supportive measures. 
 
Vision: Promoting Violence Free Lives for girls and women in the State. 
 
Mission: Bhumika’s focus is on Gender equality and Rights of women, advocating a life of 
dignity and justice for female world.  
 
Objectives of Bhumika Women’s Collective: 
 To support women by providing counsel in health, legal and psychological issues 
 To support research towards understanding the various aspects of women’s issues 
 To recover feminist history, literature and art by supporting projects based on empirical 

research 
 To create a common forum for networking among academician, activists and students 

from different fields by organizing discussions, seminars and workshops 
 To study trends in mass media in relation to women’s concerns by organizing film 

review discussions 
 To build up a documentation center as a resource facility in pursuance of the above 

objectives 
 To create awareness and educate women 

Organizational Profile 
Legal Status                                 :    Registered under AP Societies (Act I of 1350 F) 
Registration No.                         :    78/95 
Income Tax Registration No.   :    F No.DIT(E)/HYD/12A/28(02)/07-08 (Under 12 (A))                                   
Income Tax Exemption             :    F No.DIT(E)/HYD/80G/28(02)/07-08 (Under Section 80 G)                        
FCRA Registration No.              :     010230508 
Permanent Account No.          :     AATB6590L 
Registered Office Address       :     HIG-II, Block-8, Flat -1, Baghlingampally,  Hyderabad – 500044 
Auditors                                      :     K SUSHEELA &Co., 
Bankers                                       :     Canara Bank, Narayanaguda, Hyderabad 
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Areas of Concern 
With the objective of ending violence against women and girls, Bhumika have been expanding 
with different interventions. In 2006, Bhumika started a Helpline for Women in Distress (1800 
425 2908), which is first of its kind in the State.   Bhumika also run Support Centres for Women 
(being located in Women Police Station) at Women Protection Cell, CID office, Hyderabad 
(2013); in Women Police Station, Karimnagar (2014), Gachibowli Women Police Station, IT 
Corridor, Hyderabad (2015) and in Women Police Station, Saroornagar, Rangareddy (December 
2016 with the support of Commissioner of Police).  

We have established a Support Centre for Women at “Special Prison for Women at 
Chanchalguda, Hyderabad” for empowerment of Women Prisoners through counseling. The 
project aims to extend counseling support to inmates (both convicted and under trials), to 
facilitate and create an enabling environment in the respective families and neighborhood to 
accept the women back by overcoming their stigma; to help the convicted women to develop 
positive attitude towards life by involving them in creative and recreational activities and to 
provide guidance to the inmates for their rehabilitation.  

Bhumika have is working at field level in Mahabubnagar district covering Madduru and 
Dameragidda mandals of Telangana State. The main objective of the project is “Strengthening 
Systemic Structures for Adolescents’ Empowerment”.  The focus is towards empowerment of 
adolescents by strengthening systemic structures like Anganwadi Centres, Local Panchayats and 
Women Collectives / groups.  

Bhumika is engaged in counseling the offenders (Committing Public Harassment / Eve-Teasing) 
caught by SHE Teams. SHE teams is an initiative of Telangana Police Department to put a check 
on public harassment and ensure safety and protection to women and girls in the City. The 
counseling is being conducted in the office of Police Commissioner, Cyberabad, Hyderabad city 
on every Saturday. 

With these interventions, Bhumika have reached to more than 62,000 women and girls across 
the states of both Telangana and Andhra Pradesh.  They are provided with support (Emotional 
support, Counseling, enabling them in gaining self confidence, self esteem and self worth, 
empowering with information of support systems, medical facilities, psychiatric help and about 
rights and provisions in related acts - in specific about Protection of Women from Domestic 
Violence Act 2005, available Support Systems) and Free Legal aid.  Bhumika also maintains a 
network of Volunteers and panel of Advocates. Along with these, the Support Centre also 
engage in working with men in the interest of women, try to sensitize their husband and family 
members, negotiate for ending violence and empower women counseling to access their rights.   
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Bhumika is advocating with the Government for proper implementation, influencing Policy 
changes and budgetary allocation for the PWDV Act, 2005, and building a Civil Society Alliance 
at the State level.  For the purpose of improving gender perspective and sensitization among 
the personnel of line departments, Bhumika organize trainings for all the stakeholders under 
the PWDV Act, 2005 viz., Police, Judiciary, Women and Child Development and Shelter Homes.     

 

PROGRAMMES INITIATED AT STATE LEVEL 
(1) Training to Police in SHE Teams: 

A training was conducted to the “Police in SHE Teams”, Cyberabad, Hyderabad on 18 June 2016 
at the office of Police Commissioner, Cyberabad Division, Hyderbad. The training was attended 
by 80 Police in SHE Teams from 6 zones - Shamshabad, Madhapur, Malkajgiri, Balanagar, L. B 
Nagar and IT Corridor. It was presided by Mr. Srinivas, Assistant Commissioner of Police & In-
charge of SHE teams, Cyberabad. The training was facilitated by Ms. Prasanthi, Director and Ms. 
Satyavati, Project Director, Bhumika Women’s Collective. Bhumika Counsellors, who provide 

counseling to the offenders of sexual violence, 
were also attended.  

The facilitators first congratulated the Police for 
making public places safer everyday by catching 
hold of the perpetrators. The Police in SHE 
Teams shared their experiences from the field. 
They shared that many a times women do not 
come forward to record the statement when 
they face incidents of harassment. They bring it 

to the police’s notice by sharing the details of 
the incident on Whats App (an application in 
Mobile Phones) number or by calling 100 
(Police). They expressed their concern over 
complaints coming from women who were 
acquaintances of the men in question, involved 
in intimacy complaining about harassment. The 
facilitators then spoke about consent and 
different kinds of harassment. The female 
police personnel shared their experiences who 
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often become prey to public harassment and catch the perpetrators red handed. The 
facilitators explained to them why someone teases or harasses women at public place.   

The police were given the helpline cards and a information booklet consisting of information of 
Service Providers and Support Systems available in Hyderabad city with contact numbers. So, 
when they found a woman / girl alone on road in distressed conditions, they were informed to 
reach out to Bhumika Helpline or give the details to the woman / girls, so that Bhumika will 
provide them required help or support. Posters were given to the SHE TEAMS police to make 
use of them during their sessions with the public.  

II Phase – Training to  Police in SHE Teams: 
2 trainings were conducted with the Police working in 43 Police Stations under the jurisdiction 
of Rachakonda Commissioner of Police and some police in SHE Teams. The training was 
organized by Mr. Mahesh Bhagawat, Commissioner of Police, Rachaonda, Hyderabad with 
Resource support from Bhumika Women’s Collective. 166 Police officers were trained in 2 
batches on 15 February 2017 and 25 March, 2017 at the office of Police Commissioner, LB 
Nagar, Rachakonda, Hyderabad.  

The Training was inaugurated by the Commissioner of Police. The Police Commissioner 
addressing the police in training instructed that, the police are the doctors in police uniform. 
They should be responsible in supporting the survivors of violence, respect them and be 
empathetic towards them. They were instructed to follow the orders of Supreme court. He 
stated that, as per the Supreme Court orders, the family relation problems have to be provided 
with counseling for 3 times. For this, 2 organisations Ankuram and Bhumika have been 
appointed. Through these 2 organisations, a counselor is being appointed in Khushaiguda and  
Saroornagar Women Police Stations. He informed that, women from any of the police divisions 
can be sent to these 2 police stations for receiving counseling.  

Further, the Project Director and the Director of Bhumika through interactive method, 
discussed and shared about the recent acts for protection of women and girls in the State like 
POCSO, Domestic Violence Act, Sexual Harassment at workplace Act, Child Marriage Prohibition 
act, 498(A) and provisions for women. They were also informed about the available support 
systems in the state along with the Helpline numbers. There was discussion on the concept of 
gender, gender discrimination, situation of girls and women in the state, role of Police in 
supporting the survivors of violence, etc. The Helpline material, booklet on support systems and 
reference material on recent acts were distributed to all the police.  

 



Annual Report 2016-17 Page 7 

 

2) Training to the Employees at HRD: 
Human Resource Development Institute, Andhra Pradesh (Government of Andhra Pradesh) has 
invited Ms. Satyavati, Project Director, for training the officials from various Government 
Departments. The training was conducted at Bapatla, 
Guntur district, Andhra Pradesh with about 80 
members, both men and women. In this, there were 
employees working from all the districts at different 
levels. Among them, there were also employees from 
Women and Child Development Department and 
Police. The Project Director, Ms. Satyavati took the 
session in an interactive mode. She has shared 
experiences of Bhumika in addressing Violence against 
Women through Helpline, Support Centre and other 
interventions. They were also given inputs on the provisions under PWDV Act, 2005 and Seuxal 
Harassment at Workplace Act. The session also focused on the importance of being sensitive 
towards women and girl’s issues. The group was very much exited with the services of Bhumika. 
They pleaded for more sessions and inputs at regular intervals in their respective districts.   

3) Awareness campaigns in Educational Institutions: 

Input sessions were conducted in 8 
educational institutions located in 
Hyderabad and Ranga Reddy districts, 
wherein about 499 students were 
provided with detailed information on the 
issues of violence against women and 
girls, available support systems like 
Bhumika Helpline, Police – 100, SHE 
Teams, etc. The role of the students and 
the colleges in preventing public violence 

(Eve Teasing) was discussed. Information was given on the Acts related to women and girls like 
the Protection of Children from Sexual Offences Act (POCSO Act) 2012, prevention of Acid 
Attacks, Eve teasing, Criminal Law Amendment Act (Nirbhaya Act), PWDV Act, 2005, etc to 
sensitise the students. The sessions were held in interactive mode. The students were very 
much excited to speak about gender issues and discrimination existing within their families. 
They ensured for creating a girl / women friendly environment in colleges and outside the 
institutions. Students and their lecturers have requested for organising more number of 
sessions at regular intervals. 
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4) Training of Central Industrial Security Force Police Officers, NISA, Hyderabad: 

Two sessions were conducted to the Central 
Industrial Security Force, NISA, Hyderabad, on 
Gender sensitisation and awareness on the 
PoSHAW Act, 2013. About 50 officers, 25 in each 
batch participated in the sessions. The sessions 
were facilitated by Ms. Prasanthi, Director and Ms. 
Satyavati, Chief Functionary, Bhumika Women’s 
Collective. The concept of gender, gender 

discrimination, Patriarchy, reasons for gender based violence, women related Acts, Support 
Systems for women and related Acts were explained. Further, the discussions were focussed on 
developing understanding on the Act, the provisions under the Act, the role of Internal 
Complaints Committees, its functioning and need for creating awareness to all the staff. The 
officers were also provided with IEC material related to the Act, Helpline and support systems, 
so that they can guide the Women survivors to the Helpline and other support systems.  

5) All India Thematic Social Forum on Dignity, Diversity and Democracy: 
13 years ago, in 2003, the Asian Social Forum was formed with the slogan “Another World is 
Possible!” From then, the forum is organized every year. This year, all the organizations in the 
Hyderabad has collaborated and hosted the “All India Thematic Social Forum on Dignity, 
Diversity and Democracy” for two days on 30th July and 1st August, 2016. It is the step towards 
creating a space for broad solidarity of all the forces that are fighting for dignity, diversity and 
democracy. Bhumika Women’s Collective was part of the local organizing committee in the 
State of Telangana. The  Director, Counselors and all the Staff of Bhumika have attended 
different sessions held on both the days.  

The student leaders from different universities of the country like Kanhaiya Kumar, Chintu 
Kumari (Jawaharlal Nehru University), Harishankar Nachimuttu (FTII), Sudhanya Pal (Jadavpur 
University), Dontha Prashant (Hyderabad Central University), Naliganti Sharat (Osmania 
University), Richa Singh (Allahabad University) (TBC), Khushnawaz Rashid (Maulana Azad 
University, J&K) were the speakers in the plenary and Mohan Dharavat (EFLU) has moderated 
the session. All the speakers raised the issues of caste discrimination, communal fascism and 
discussed the need to fight for enactment of Rohith Act- a proposed act basically to prevent 
discrimination against students in the name of religion, caste and social status in the 
educational institutions. It has been in news after Rohith Vemula’s Suicide and the growing 
agitation by JNU students against RIGHT-WING Elements who are branding them as Anti-
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National. The plenary was followed by parallel sessions on multiple topics followed by closing 
ceremony. 

6) Exposure Visit to One Stop Centres at Bhopal, Madhya Pradesh: 
The visit was organised for an exposure for the counselors at One Stop Centres. 4 Counselors 
were deputed by the Director, DWD & CW. The objective of Exposure Visit was to get to know 
how the one stop crisis centre is working in Bhopal, mutual sharing of experiences and cross 
learning. Along with OSCC Counselors there were 4 counselors from Bhumika and 3 Counselors 
from Sarvodaya, Warangal. The visit was held on 6 & 7 December, 2016. From the report of 
Counselors:   
Madhya Pradesh is ranking first in cases of Sexual Assualt (Rape) against women. Action Aid has 
conducted a study on the reasons for this and there were shocking results, and only 50% of the 
girls / women are able to complain, whereas they are not having a safer and confident persons 
to share with and access to justice. Hence, with the idea of creating a space to women and girls, 
Action Aid had started this OSCC. The OSCC in Bhopal was started in the year 2014. It was the 
1st Centre in India. It is run by Health department of Madhya Pradesh and in collaboration with 
Action Aid (NGO), being located in Government Hospital.  
 
In that centre, there is a Co-ordinator, 2 Counsellors, 2 Advocates and 1 outreach worker. There 
is a helpline at the centre with number 1800 233 2244. There are 4 counsellors for helpline who 
work in shifts. They get calls and cases from Madhya Pradesh, all over India and sometimes 
from other countries too. 70 % of callers are from Madhya Pradesh. At this centre, there is 
provided help of legal, police, medical, shelter, and counselling is provided. DIR and FIR is filed 
at the centre. Individual and family counselling happens here. Depending on the need of the 
survivor, help is provided. Survivor is informed about the options that she has to come out of 
the problem.  
 
 At most times, survivor wants to compromise and go back to the place where they are being 
harassed, to that same person who harasses her. Few survivors get scared to go to the police 
and courts. And it takes long time to prepare the survivor to change their idea and thinking 
about police and courts. Under Women and Child Development Department there is a scheme, 
Usha Kiran Yojana implemented under Domestic Violence Act. UKY is working as Protection 
Officers (POs). There are 10 POs in Bhopal. There are service providers also. The role of 
protection officer is just to sign the DIR which is filed with the agreement of the survivors. The 
POs, asks the survivors whether they can arrange an Advocate on their own for themselves, or 
do they need free legal help. And if they need they will arrange. There are mostly cases of 
Domestic Violence and Sexual Harassment cases which at OSCC. 
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Beside the OSCC, there is a shelter home, where survivors can stay there for 4-10 days. And 
they are shifted to a permanent shelter home. Survivors are provided all the basic needs at 
these shelter homes. All the facilities are provided at this centre to the survivors free of cost. 
Prevention and rehabilitation takes place. Survivors are also taught a skill in which they are 
interested at the shelter homes, so that they can live independently. At the centres, after 
counselling, survivors and respondents are given a record about the agreements between 
them. Sometimes, the counsellors create trail courts and prepare the survivors, so that they can 
be strong in the court and fight their case. They also conduct gender sensitization trainings.  
 
There is a huge process of documentation each Survivor has to go through: Registration form, 
Consult form, Socio economic details, Name, age DOB, identity details, Family member details, 
Incident data, Medico, legal information, FIR /  DIR, Form of violence the survivor is facing: 
mental, legal, social, economical, physical, sexual. Besides this, the staff maintains: records with 
Name of the accused, Case planner, Safety planner, Legal advice planner, Rehabilitation planner 
and Follow up.  
 
Till now around 26,000 cases have been filed at OSCC and all of them had got justice. Now the 
Government of Madhya Pradesh is adopting this model. They are planning to open up more 
centres in 6 zones in Madhya Pradesh, in January 2017. The Counselors expressed that, it was a 
very good learning experience to them. They conveyed thanks to Bhumika for organizing. We 
are planning for a Sharing Workshop to the rest of the Counselors at OSCC and with the officials 
of DWD & CW in the coming month.  
 
7) Training to Volunteers & Advocates: 
On 19th November 2016, a training was held with Bhumika Volunteers and Panel Advocates. 
This year, there were many new young volunteers joined Bhumika. In the training, there was a 
presentation on Bhumika’s work from each project intervention. The old volunteers shared 
about their contribution to Bhumika and expressed happy for associating with Bhumika and 
shared how they could help some of the women and girls in distress. The new volunteers were 
explained about their roles and responsibilities. They were oriented with the updates of 
Government initiatives for protection of women like SHE Teams, One Stop Centres, Bharosa, 
etc., the new acts related to women and girls and the support systems. Helpline cards, stickers 
and posters were distributed to all the volunteers. The volunteers and Advocates shared that 
they would publicise / spread Helpline number to the possible extent in their working areas like 
schools, colleges, oganisations, community, bus stops, residential apartment areas, etc. The 
Advocates assured to refer to them for women in need of legal aid. The old Advocates also 
clarified the group members’ questions with regard to PWDVA. Each one explained how they 
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could volunteer to Bhumika along with spreading the helpline number. They also requested for 
organising such type of trainings at regular intervals.   
 

8) Training to Volunteers in Margadarshak Programme: 
Bhumika was invited to conduct a training session to about 300 Volunteers “Margadarshak 
Program” (Magadarshak programme provides confidential help in cases of violence or abuse on 
women. The volunteers facilitate consultations with the police and provide an avenue for 
navigating the system and use available resources. Margadarshak program provides the 
infrastructure support for every working woman in Cyberabad to seek police support in a 
confident manner.  The program creates a nurturing space where women can share and seek 
social and police support when required.)  Ms.Satyavati, Project Director was the Resource 
Person to train on “Understanding Women’s concerns, Perspective Building, Women Related 
Acts, Support Systems and Counselling Skills” to the Volunteers.  This was facilitated and 
organised by Society for Cyberabad Security Council (a unit of Cyberabad Police Deparment) at 
Genpact on 8 November 2016. They were given material on Helpline, Support Systems, Posters 
and booklets published by Bhumika under the project. 
 

9) Stall in National Book Fair 2016: 
A stall was arranged in the National Book Fair 2016 held at Hyderabad from 15 to 26 December. 
All the banner and inhouse publications of Bhumika like Helpline cards, Helpline stickers, 
booklets on various Acts, Support Systems, Posters on Acts, Good Touch- Bad Touch and 
banners with activites under KKS project were exhibited in the Stall.  All the visitors passed 
through the Stall were explained about the Helpline, Support Centres for Women and the 
activities of Bhumika. Children were explained about prevention of Child Marriages , emergency 
numbers like Police, Child line and Bhumika Helpline. There were more than 2000 people 
visited the stall. The immediate outcome resulted in joining as Volunteers, requested for 
Resource Support. Many of the Academicians visited the Stall were interested on the posters 
developed by us and sets of posters were also distributed along with the helpline cards.  There 
was huge response from the aged persons and students, whereas some reluctance from the 
young generation and middle aged people.  

10) Training to  functionaries of Women and Child Development Department at Human 
Resource Development Institute: 

The Human Resources Development Institute, Telangana has organised Training on "Prevention 
of Sexual Harassment on Women Employees at Workplace Act 2013“ on 16 February, 2017. Ms. 
K.Satyavati, Project Director was the Resource Person to train the 30 women employees of the 
Department of Women and Child Deelopment. The contents of the Training included: Bhumika 
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Helpline, Interventions of Bhumika in addressing Violence against Women, Case Studies, Sexual 
Harassment at Workplace Act & Developing Gender Perspective. They were explaned about the 
experiences of Bhumika in addressing the issues of VAW and the role of "NGOs in Preventing 
Sexual Harassment at workplace".  The session also focussed on the importance of sensitivity 
on women and girl’s issues. The group was very much exited with the services of Bhumika.  

 
11) Input Session to DRDA and WCD Functionaries at Telangana State Institute for 

Panchayat Raj and Rural Development: 
The TSIPARD have organised an input session on "Gender Mainstreaming Initiatives in National 
Rural Literacy Mission" (Colloboration programme with National Institute for Rural 
Development and Panchayat Raj) on 4 March 2017 at TSIPARD to the employees of District 
Rural Development Agency, Women and Child Development and some organisations working at 
grass roots.  The participants were about 32 members and Ms. K.Satyavati, Project Director was 
the Resource Person. They were given inputs on the following: Bhumika Helpline, Interventions 
of Bhumika in addressing Violence against Women, Role of WCD Staff  in creating gender 
awareness among the families in the communities, educating adolescent girls through 
Anganwadis, etc. The employees responded positively to the interventions of Bhumika and 
informed that, they can work in convergence with each other.  
 

12) Training  on "Sexual Abuse" to the Staff of WCD Departmentat Human Resource 
Development Institute: 

Human Resource Development Institute, Hyderabad have invited the Bhumika for training for 
training the Employees from Women and Child Development Department on Sexual Abuse. The 
training session was taken by Ms.K.Satyavati, Project Director of Bhumika Women’s Collective 
on 17 March 2017.  There were about 25 members from CDPOs and Supervisors.  In this, there 
were employees working from all the districts. The session was in an interactive mode. She has 
shared experiences of Bhumika in addressing Violence against Women through Helpline, 
Support Centre and other interventions.  They were trained on the issues of Violence Against 
women, Violence Against women, Developing Gender Perspective, understanding the situations 
of women and girls, Available Support Systems of Women, Material on Support Systems, 
POCSO Act, PWDVA, Sexual Harassment at Workplace Act, Government initiatives for 
protection of Women in the State, Role of Grassroot functionaries for creating a women 
friendly environment. 

13) Training Programme to Women Zilla Parishad Territorial Constituency (ZPTC) 
Members: 

2 trainings were held to the Women ZPTCs and ZP Chairpersons of 10 districts of Telangana 
State organised and held at Telangana State Institute of Panchayat Raj and Rural Development 
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& CDP & A, Hyderabad. Ms. K.Satyavati was the Resource Person and there were about 55 
participants in 2 trainings held on 21 & 24 March 2017. They were also given inputs on 
Constitutional Safeguards to Women, Laws and Rights for Protection of Women, PWDVA, 
Sexual Harassment at Workplace Act, Criminal Law (Amendment) Act, POSCO Act, Available 
Support Systems and the role of Zilla Parishad Territorial Constituency members (ZPTC) in 
supporting the women and girls in distress and reducing VAW. The session also focussed on the 
importance of sensitivity on women and girl’s issues.  The ZP Chairperson of Nizamabad district 
expressed that, they never had such sessions before. It is the first time to know the intensity of 
the issues of VAW and there is huge responsibility of ZPTC members in reducing VAW. They 
expressed that, they will ensure violence free society in their constitutions and improve gender 
equality from the family system.  

14) Training to Community Women at Jeevika Vocational Training Centres: 
About 65 Women undergoing Vocational Training Courses in Nirmaan Jeevika Vocational 
Training Centres in Allapur, Borabanda, Hyderabad with the support of ADP were provided 
training in 2 spells. The first training covered the topics of Introduction about Bhumika & its 
activities, Violence Against Women, Support Systems to address VAW, Helpline numbers and 
Supportive measures by the Government and Police Department in the State. The second phase 
of the training was on Status of Women and Girls in the State - VAW - Rights and Acts of 
Women, What is Domestic Violence, Forms of violence, Reasons, Discussing on DV, PWDVA, 
498(A) and available support systems. The Women expressed that, they never know about 
helpline and good acts are there for protection of women. They shared that, due to many 
reasons like family, children, dependency, the women are not able to share the violence issues 
and such information would help us to improve our knowledge as well as support us in building 
our self-confidence along with the vocational skills. The training is planned in 3 phases and the 
final phase is yet to be planned in the coming months.  

 

15) Dissemination Workshop on “The Findings of the Study on Implementation of PWDV 
Act, 2005 in the State of Telangana”: 

The Dissemination Workshop was held on 14 February 2017 at NIMSME, Yousufguda, 
Hyderabad in collaboration with Centre for World Solidarity, Hyderabad. There were about 55 
participants from Civil Society Groups, Counselors from One Stop Crisis Centres, Advocates, 
NGOs, Activists, Media representatives, Volunteers and Students. All the officials from the 
Department of Women and Child Development, Police, Judiciary, Central Social Welfare Board, 
were invited, but it was very disappointed that, no official have attended the workshop. 
 



Annual Report 2016-17 Page 14 

 

The Chief Functionary welcomed all the participants and explained about the objective of the 
workshop. The Director, Ms. Prasanthi facilitated the workshop. The findings of the study were 
presented by Ms. Saritha, Program officer. After the findings, one person from each 
organization has given their comments on the study and their recommendations. The 
recommendations from the workshop were also incorporated in the Study Report. All the 
organizations participated in the workshop expressed that such a type of workshops should be 
organized by the Department and attended by organizations like us. Hence, they all conveyed 
their solidarity to join the Bhumika in submitting the final report of the study to the concerned 
department and lobby for better implementation of PWDVA.    
 

16) One Billion Rising Campaign 2017: 
Candle Light Vigil was conducted on the occasion of One Billion Rising Campaign 2017 against 
Gender Based violence. All the organisations in the NGO’s Collective (NGO’s Forum) have been 
participated the Candle Light Rally held on 14th February 2017. There was a mass gathering of 
about 100 people from Civil Society Organisations, NGOs, Writers, Media Representatives, 
Children from Rainbow Shelter Homes, Activists, Volunteers, Writers, Students,  Advocates and 
volunteers from Corporate offices. First, the group gathered at People’s Plaza, Necklace road. 
After registration of participants, T-shirts were distributed. The children performed some 
dances. Songs on women empowerment, VAW, questioning the public for reducing VAW, etc. 
Songs were sung by Bhumika staff, cultural activists and the NGOs. After this, all the group were 
provided with candles and slogans on girl’s and women’s empowerment. The rally was started 
at People’s Plaza and went on till Jalavihar. Some of the students who came for site seeing in 
Hyderabad got inspired by the activity and joined in the rally. After the rally again, there were 
songs and dance performances with the NGOs. The Media representatives have taken the 
voices of the Project Director, Director of Bhumika and some other activists.  

17) Awareness to the employees at ONGC, Andhra Pradesh: 
On the occasion of International Women’s Day, ONGC, a reputed Oil and Natural Gas Company 
in Andhra Pradesh has invited Ms. K.Satyavati, Project Director to their company. On 8 March, 
2017, the management of ONGC felicitated Ms. Satyavati gracing the occasion of Women’s Day. 
Ms. Satyavati has given a session to their employees where there were nearly 1,000 men and 
women workers of the company. They were created awareness and informed about Bhumika 
Helpline, Support Centres for Women and its activities. She has also touched upon the situation 
of women and girls in the Telugu States of Telangana and Andhra Pradesh, the rights and acts 
related to women and the available support systems for women. She has assured that, any girl 
or women in distress can call on helpline and seek counselling support. Besides, child marriage 
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cases can also be complained. She explained about the network with organisations, institutions, 
volunteer base, working in convergence with the line departments, etc.  

18) Women’s Day Celebrations:  
The organisations working with marginalised children, women, Dalits and Minorities, etc., who 
are keen to organise Women’s Day in Hyderabad have formed into a group named “ Women 
for Secularism, Democracy and Justice (WSDJ). Bhumika Women’s Collective is also part of 
WSDJ and member in the core group. The core group shared up some responsibilities for 
organising the event and Bhumika contributed some amount towards the event. The Women’s 
Day celebrated for this year was under the theme of “Be Bold for Change”.  Gracing the 
occasion, 10 women were identified from marginalised communities who dared to change their 
life, who have not only fought against violence, abuse, discrimination, utter poverty in their 
own lives, but also who have paved the way for others.  These fighters are recognized by the 
neighbourhood and organisations with much awareness, and much respect and appreciation. 
The 10 identified achievers were invited to share their stories of their struggles, their positive 
attitude in the face of adversity, and their winning spirit that enabled them to swim against the 
tide. The front-runners who have already proven their forte to the larger society, well-known in 
their field and from a similar background, were invited to honour the fighters. The event was 
held on 22 March 2017 from 5-9 pm at Sundarayya Kala Bhavan, Hyderabad and about 150 
members have participated.  

19) Meetings with state institutions and NGOs: 

Ms. K. Satyavati, Project Director has participated in 1st State level Executive Body Meeting of 
Women and Child Development Department, Telangana, The other members in the Body 
includes Commissioner from the departments of - General Law & Order, Health & Family 
Welfare, Higher Education, Social Welfare, Transport, Labour, Inspector General CID 
Commissioner, Prohibition & Excise, Chief Executive Officer –Society for Elimination of Rural 
Poverty, Member Secretary-State Legal Services Authority, Chairperson of Committee on issues 
relating to Safety and Security of Women & Girls in Telangana State & Commissioner / Director 
of Women and Child Development (Member / Convenor). The Committee is constituted and 
chaired by the Principal Secretary /Secretary, Women and Child Development Department. 
Bhumika have been nominated as one of the NGO member in the Committee. The meeting was 
held on 17 February 2017 at the office of the Secretary, WCD Department.  

 

................ 
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HELPLINE ANALYSIS 
 
The Helpline is one of the major interventions of Bhumika in addressing gender based violence 
in the way of empowering women survivors with counselling.  Besides, Helpline also provides 
information, improving their self-confidence, suggesting ways in combating their violence 
issues, linking with various referral systems like medical, psychiatric, Police, Courts, Protection 
Officers under PWDV Act, Service Providers, Shelter Homes, Legal Services Authority, Human 
Rights Commission, State Child Rights Commission, District Child Protection Officers (Women 
and Child Development Department – Integrated Child Protection Scheme).  Rescuing the 
women and girls in vulnerable situations and providing free legal aid is also part of the Helpline 
services.  

 
There are 4 counsellors at helpline attending the calls. There is a Co-ordinator for overall co-
ordination of the process of helpline, strengthening the capacities of the Counsellors, advice 
proper measures for upkeep of the counselling services and support the survivors in a better 
way.  On every Saturday, there is an Advocate on Helpline providing free legal guidance. There 
is a network of volunteers and panel advocates associated with Bhumika in volunteering their 
services for the sake of women survivors. With the awareness campaigns in educational 
institutions, many students are coming forward and becoming volunteers in helpline to assist 
the women survivors. Next year, we are planning to conduct a training to all the volunteers for 
making them aware, sensitize and build their capacities for assisting the women in need. The 
Helpline material printed was sent to some organisations in Telangana State requesting for 
publicising the Helpline number.  
 
A total of 2,611 women received support through Helpline during the reporting period April 
2016 to March, 2017. Major Achievements: 

Objectives Activities Outputs Outcomes Indicators  

To run 
Helpline 
for 
Women 
and Girls 
subjected 
to various 
forms of 
Violence. 

Functioning 
of Helpline 
for 24/7 
Hours 
 

Presently, there 
are 4 Counsel-ors 
attending the calls 
and providing 
need based 
support and 
information 
regarding Women 
Rights, 

The type of calls received during the 
reporting period are as follows: 

 Domestic Violence: 
1,746 

 Child Marriages: 88 
 Harassment at Workplace: 9 
 Cheating in the name of Love : 

96 

2,611 Calls 
received by 
helpline.  
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entitlements, acts, 
particularly PWDV 
Act, 2005 and 
available Support 
Systems like Police 
Stations, Women 
Protection 
Centres, Family 
Courts, Legal 
assistance, NGOs 
involved in 
combating 
violence against 
women, 
Organisations 
providing medical 
Aid and Health 
awareness 
specifically 
Alcohol addiction, 
Shelter homes, 
Legal Services 
Authority, etc. 

 Dowry Harassment: 190 
 Legal advice : 270 
 Cyber Crimes : 47 
 Enquiry Calls to know the 

services of Bhumika help line: 
188  

 Child Adoption : 62  
 Rescue of women – Mentally 

retarded and old age women 
found on roads – 3 

To provide 
information 
on referral 
services to 
women 
survivors 
and to 
provide 
linkages 
with formal 
Judicial 
system. 

Providing 
legal aid 
with panel 
of 
advocates 

From 1st April 
2015 Bhumika 
helpline is 
functioning for 24 
Hours.  Including 
Sundays.  2,325 
cases were 
provided referral 
services to 
different 
institutions like 
Protection Officer,   
police station, 
support centre for 
women, shelter 
homes, legal 
service authority, 
legal aid clinic, etc.  
 

The referral status of cases: 

 Protection Officers under 
PWDV Act, 2005: 1,469  

 Police Station : 64 
 Support Centre for Women   :  
(Located at Women Protection Cell, 

Lakdikapool,  CCS Basheerbagh, 
Hyderabad, Warangal and 
Karimnagar) : 329 

 Shelter Homes: 29   
 Legal Services Authority: 78 
 Alcohol De-addiction Centers: 

15 
 District Child Protection 

Officers (DCPOs under ICPS): 84 
 Advocates (Legal advice) : 470 
 Dissolved only with Counseling 

(First of Crisis): 276 

Out of 2,971 
calls 
received by 
help line, 
2,538 
women 
have got 
referral 
service to 
different 
institutions 
after 
counseling 
process.   
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Analysis: 
The Helpline is one of the major interventions of Bhumika in addressing gender based violence 
in the way of empowering women survivors with counselling.  Besides, Helpline also provides 
information, improving their self-confidence, suggesting ways in combating their violence 
issues, linking with various referral systems like medical, psychiatric, Police, Courts, Protection 
Officers under PWDV Act, Service Providers, Shelter Homes, Legal Services Authority, Human 
Rights Commission, State Child Rights Commission, District Child Protection Officers (Women 
and Child Development Department – Integrated Child Protection Scheme).  Rescuing the 
women and girls in vulnerable situations and providing free legal aid is also part of the Helpline 
services.  

There are 4 counsellors at helpline attending the calls. There is a Co-ordinator for overall co-
ordination of the process of helpline, strengthening the capacities of the Counsellors, advice 
proper measures for upkeep of the counselling services and support the survivors in a better 
way.  On every Saturday, there is an Advocate on Helpline providing free legal guidance. There 
is a network of volunteers and panel advocates associated with Bhumika in volunteering their 
services for the sake of women survivors. With the awareness campaigns in educational 
institutions, many students are coming forward and becoming volunteers in helpline to assist 
the women survivors. During the reporting period, there were joined about 40 new volunteers 
from the State of Telangana. The Helpline material printed was distributed to all the volunteers 
after one day orientation to them on the recent developments for protection of women and 
their role as Volunteers. The Helpline material is also being distributed in all the meetings and 
programmes attended by the Staff of Bhumika.  

In the year 2016-17, Helpline has received a total of 2,611 calls. In this year, there were more 
number of calls received with the reference from Electronic Media like V6 Channel, 10TV and 
TV9.  There was also a programme telecasted in All India Radio with a talk show by the Chief 
Functionary. Mostly, in the last quarter, there were referrals from Bhumika volunteers, because 
in November 2016 we have organised a “Workshop with Bhumika Volunteers and Panel of 
Advocates” which resulted in spreading of the Helpline number mostly from Warangal, 
Karimnagar, Mahabubnagr and Hyderabad districts. There are also calls from the participants in 
other meetings, where Bhumika staff has participated as Resource Persons. The calls are also 
from the target group with whom we have conducted programmes like awareness campaigns 
and sensitization trainings.  

Coming to the nature of Calls on helpline, more number of cases is related to domestic 
violence, harassment by husband & in-laws, extra marital relationship followed by Child 
Marriages, seeking maintenance, property issues and Divorce. Many of the women callers had 
complaints with regard to long pendency of cases in courts and women slack trust on getting 
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justice. Most of the women are hesitant to go the police stations and requesting to suggest 
measures for themselves in overcoming their trauma and agony.   

It is noticeable that, women after long age of marriage are coming out calling on helpline and 
expressing that they are not able to bear the harassment and in some cases they are not able to 
share with their own children. In some instances, women are not willing to share their violence 
issues to the children with the reason that, they may lose shelter as their children are staying 
away like in other States and other Countries and do not want to reveal the real behaviors of 
the spouse after being so many years of marriage.   

In the reporting period, many women called for advice to seek maintenance. At one hand they 
are asking to guide the procedures for getting maintenance for their livelihood, but at the same 
time again carrying concern on the spouse, that they do not want to burden the spouse again. 
Many women have approached the Helpline for seeking legal guidance related to maintenance, 
property and for filing Domestic Violence cases.  

88 calls were also received related to child marriages. To address this issue, the Helpline 
worked in coordination with District Child Protection Officers, Child Welfare Committees, Child 
line, Anganwadi Workers etc., and in Mahabubnagar district, our other project staff working in 
that district in person visited the villages and with the support of Mandal level officials 
counseled the parents, children and community members and made to postpone /stop the 
Early and child marriages.    

The Domestic Violence cases were referred to the One Stop Centres for filing DIR and get 
required reliefs and 14 cases were sent to Bharosa Support Centre for Women for Pycho-social 
counseling. In this year, there were also cases of 4 Poor old women and 3 mentally challenged 
women lying on roads and they were shifted to safe shelters with the direct intervention of the 
Counselors and also with the support of Police, Volunteers and other organizations. 4 Women 
in house arrest were made to rescued from house arrest with the support of the local Police.  

There were 28 Non-Resident Indian calls from women living in other countries. So were given 
moral support and information of organizations working abroad were given. 40 Women called 
seeking shelter, 23 calls from elderly persons. 47 calls were of complaints related to cyber 
crimes and 117 calls were with regard to their property issues. 9 cases were complaints of 
sexual harassment at workplace and 176 cases were follow up cases.   

The counselors received calls from 2 School students from Jagityal, Karimnagar district telling 
that, they were given to do a Project work on “Bhumika Helpline” topic and hence the children 
called to know what is helpline, where is it located and what does it do? The counselor 
explained them in detail. There was also a caller from Bangalore requesting for counseling 
about her problem. When asked how she got the Helpline number, she said that the helpline 
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number was shared by Mr. Nagarjuna, Cine Hero in a programme “Meelo Vevaru 
Koteeswarudu” (Quiz based Programme) telecasted in February 2015 and she has noted the 
number. She has saved the number from then and now she felt of contacting helpline and 
called for help. She was given the reference of organizations working in Bangalore. The Helpline 
number was also given as a question in a “Talent Test“.  

Helpline have also indirectly rescued some women who were in suicidal tendencies. 4 women 
in house arrest were made to release from arrest with the support of Police. In 2 of the cases, 
the women have also prepared a suicide note and before committing suicide they wanted to 
share their grief to some third person and called on helpline. Fortunately, the counselors tried 
to make them console out of the tendency of committing suicide. Though a time taking process, 
it was done with continuous contact with those particular women.  

Success Stories 

Case 1:  
Survivor Rama (Name Changed) came to Helpline directly in May, 2016. She informed that, she 
got married 9 years back and having two girl children. It was a consanguine marriage. From the 
beginning of marriage her husband suspected her character and harassed her both physically 
and mentally. Before marriage she worked in an outsourcing job. Once one of her husband’s 
friends said that actually there was no such project where Rama told that she was working, and 
she with her friends is cheating her husband. Her husband totally believed his friend’s words 
and started suspecting her. The survivor shared this with her mother and the problem with her 
husband. But, her mother was not supportive to her. Instead, she says that, these are all 
common problems, slowly it will come down and should adjust to the situations. Then there 
was discussion within the family members and Rama and her husband shifted to Chennai to 
stay separately. 
 
In Chennai, they were residing in a rented house. Even there also she has faced lot of violence 
from husband. After few months her husband lost his job. So, he forced the survivor to do job. 
But initially she did not agree because in an office during work, she has to interact and work 
with both men and women, but the husband has no trust on her. When expressed this, her 
husband requested her and assured that in future he will be good and would behave properly.  
She trusted her husband and joined the job. But, in no time he again started harassing her with 
suspicion. Meanwhile, she was blessed with two girl children. Her health was not well. 
Physically she was very weak and anaemic. She was not able to do household work also. She 
faced sexual harassment from her house owner too. The house owner was forcing her to spend 
with him discussing irrelevant matters. Then Rama informed about this to the house owner’s 
wife, but she ignored it. The harassment was increasing day by day and the house owner 
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started black mailing her. She could not bear the torture from all the sides and hence came 
back to her mother’s place. But, the natal family did not support her in any aspect but forced 
her to go back to husband’s place.  
 
The survivor called on the helpline and spoke to the counsellor. The Counsellor suggested for 
lodging a written complaint at local police station. But, she has spoken to Deputy 
Superintendent of Police on phone and he suggested to visit the Police Station and assured to 
help her. She left the home and came out with her 2 kids. She was in a confused stage and was 
not receptive of the counselling also. Her children were scared and felt very strange. Taking 
some time, Rama talked to the counsellors. The counsellors asked if she is willing, her family 
members can be called for counselling. But at that time, the survivor was not ready to face her 
family members and requested for some more time. She requested for shelter to her and her 
children till that time. Then counsellor discussed this with the Project Director and they were 
provided with food. The Project Director and the staff supported her by extending moral 
support and motivated her to overcome her trauma.  
 
Our counsellor joined her in Sayodhya Shelter home. But, the children could not adjust there  
and wept continuously to go away from there. They did not even take food for the whole day. 
The Counsellor went to Shelter Home and brought them to the office. They stayed in the office 
for 2 days and then they were shifted to another Shelter Home at BHEL.  
We also informed to police regarding this. Within few days she got a Teacher job with her 
friend’s reference and shifted to a rented house. The Counsellors and staff at Bhumika provided 
utensils, clothes and some household items to her. The Counsellor again went with them to 
leave at their house taken on rent. Every day the counsellor used to talk to her to give her 
support. She has now become confident. All three of them have become very close to Bhumika. 
Now they are fine and safe. Rama tells that she is very confident now as Bhumika is with her 
and thanked all the staff for the support to her family. 
  
Case: 2 
The Counselor received a call from Nellore district from Rani (Name Changed). She is 36 years 
old. She got married at a very young age. Her husband is a severe alcoholic and has been 
harassing her for a long time. He used to suspect her character. She took divorce and started 
living separately with her 6 year old son. She knows tailoring well and getting her survival by 
stitching clothes.   
 
To add to her woes, she is detected with Uterus Cancer and had to undergo surgery for removal 
of the uterus. Her mother and sister supported her during this phase. She got into depression 
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as her relatives and neighbours have been ill treating her. She called on Helpline during the 
night time. The Counselor gave her moral support and encouraged her to complete graduation. 
She is in continuous contact and calls the counselor, whenever she feels low. She said that she 
is slowly gaining her self confidence by talking to the counselor. Hence, the counselor is 
responding to her to make her empowered. The Counselor also motivated her to find a suitable 
job after her graduation. She is inspired with the counselor’s words and said that, “I am Happy 
now and I will concentrate on my studies.” 
 
CASE 3:  
The Counselor received a call from Anitha (Name Changed) resident of Vijayawada. She is 
working in a Bank. 5 years back she got married. She has a 3 years old son. There has been 
misunderstanding between her and her husband right from the beginning of the marriage. It 
was a troubled relationship. They have decided to separate and applied for divorce with mutual 
consent. She is waiting for Divorce Orders from court.  
 
Mean while she fell in love with her colleague working in her office. He promised her to marry 
her once she gets the divorce. They have developed physical relationship and she became 
pregnant. Her colleague have started behaving differently and got himself transferred to 
Bangalore. He has stopped answering her calls. She came to know that he got engaged to 
another woman. At this stage, she was in desperation and called on helpline for help. The 
counselor has suggested her to file police case. Police have booked a FIR and arrested her 
colleague immediately. 
 
He has realized his mistake and pleaded with her to pardon him. He has agreed to marry her 
and requested her to withdraw the police case. She has decided to pardon him and marry him 
after she gets divorce. She was thankful for the timely counseling and very appreciative of the 
counselor for the suggestion given. 
 
The Counselor got a call from a teacher at Anantapur district. She is 44 years old and she is a 
widow. She has 2 children aged 16years girl and 12 years son. Her father stays next to her 
house. Her son has a friend who is 17years boy, studying intermediate. This boy frequently used 
to visit her house. She liked that boy and used to talk to him as he comes daily to her house and 
talk affectionately. But, her father did not like this boy visiting the house regularly. Her father 
went to Police Station and gave a complaint against the boy to stop coming to their house. With 
this, the boy’s parents did not allow him to visit her house again.  
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She could not assimilate this and she wanted him to come to her house as usual. After this 
incident they met one day and in emotions, they both had a sexual intercourse. Now she wants 
to marry that 17 years old boy. She wants her father to go to that boy’s parents and convince 
them for marriage with her. With all these, finally that boy stopped coming to her house. 
 
She completely got upset and depressed. She started blaming her father for lodging a police 
compliant. The counselor talked to her for more time, reminded her that she has two children 
that she needs to take care of. She was suggested to think about the consequences if she 
marries a 17 years old boy and also the legality issues. The Counselor suggested her to stop 
blaming her father and take his support in overcoming her situations. The counselor is in 
regular contact with the counselor giving her feedback on her status and she wants a person to 
share her concerns.   
 

   

Rescuing of woman survivor 

 
................ 
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SUPPORT CENTRES FOR WOMEN 
 
Bhumika is running a Support Centre for Women in Women Protection Cell, CID Office, 
Hyderabad with the support of Karl Kubel Stiftung in collaboration with BMZ, Germany. 2 more 
Support Centres for Women are being established with the support of Synchrony International 
Services Private Limited through United Way of Hyderabad. One is at Special Prison for Women, 
Changhalguda, and the other at Women Police Station, IT Corridor, Gachibowli, Hyderabad 
started in November and December, 2015. One more Support Centre is also being run with by 
Bhumika at Women Police Station, Karimangar District of Telangana. From December 2016, we 
are functioning a Support Centre in Women Police Station, Saroornagar, Rangareddy in 
collaboration with the Commissioner of Police, Cyberabad.   
 
Support Centre for Women (in Police Stations) is one of the strategic responses to address the 
needs of the women facing domestic violence.  It is an initiative resultant of the commitment 
and collaboration between Police Department, Synchrony International Services Private Limited 
and Bhumika Women’s Collective to address the issue of Violence against Women. The Support 
Centres are aimed at providing a multi-pronged support required for survivors and 
complainants of violence, to prevent and counter crime against women and engage with the 
youth, families and communities on the issue of violence against women.  Such system also 
exists in Maharashtra, Haryana, Delhi, Orissa, Rajasthan, Uttar Pradesh and Gujarat, where they 
also call as Special Cells, etc.  The strategic location of the Support Centre within the Police 
system helps to create emotional, physical, mental and legal space for the violated women 
within the criminal justice system.  A trained, Professional Counsellor is appointed at the 
Support Centre to provide support to the survivors of Domestic Violence. 
 
The Role and Functions of Support Centre for Women and Children: 

 Provide emotional support and strengthen the psychological self of the violated and 
women and children 

 Negotiate for non-violence with perpetrators of violence and other stakeholders 
involved 

 Work towards building support systems for violated women 
 Work in close collaboration with Protection Officer and get civil remedies for women  
 Engaging Police help in the interest of the violated women 
 Providing legal aid 
 Arranging shelter for the violated women through referrals to short stay homes, 

institutions, hostel, etc. 
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 Working with men in the interest of the violated women 
 Work towards helping women to rebuild her economic assets such as streedhan 
 Engage in advocacy related activities such as engaging with the youth, educational 

institutions and communities to generate awareness about violence against women. 
 Engage in development counseling with the violated women especially post crisis 

period. 
Interventions:  

Details WPC Karimnagar Gachibowli Saroognagar 
Cases Received: 344 289 186 146 

Counseling Sessions held to the 

Survivors (Individual Counseling): 

416 363 332 156 

Counseling Sessions held with the 

spouse & Family Members of the 

survivors 

86 142 336 256 

Cases Reconciled 92 85 85 60 

Cases Referred to: 

Police Station:  

Protection Officer under PWDV Act, 

2005: 

Shelter Homes: 

Alcohol De-addiction Centres: 

Court / Legal Services Authority:  

 

76 

43 

 

3 

0 

27/22 

 

116 

47 

 

2 

28 

42 

 

37 

20 

 

2 

0 

14/3 

 

21 

6 

 

0 

1 

5/11 

House Visits for Follow Ups 14 136 12 0 

Follow up over Phone 162 224 84 0 

Collateral Visits / Visits to Institutions 

– stakeholders under PWDV Act, 2005 

21 12 3 2 

Trainings attended 5 2 2 2 
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Counseling: Majority of the women who come to police station, visit because of a marital 
problem mostly violence or extra marital relationship or dowry.  Counselling is one such 
mechanism where we try to understand the problem beyond its appearance on the surface 
level. It allows the Counselor to identify the root cause of the problem. For many of the 
survivors who visit it becomes an opportunity to let out their grief. Often after the counselling, 
they feel confident and strong by overcoming their trauma and agony.  Here at the Women 
Police Station, counseling is not just done to the survivors but also the husband’s, in-laws’s, 
parents’ perspective is heard and the required talk is meted with.  Our main objective of 
counseling is to eliminate the presence of violence through counseling.  
 
Apart from the marital violence cases, rape survivors and survivors of assault, and survivors of 
harassment at work also visit the police station for help. The police and the counselor do the 
needful in counseling, taking the statement and providing information about the choices she 
has in front of them, motivate and try and make them realise of their potential.  
 
House Visits and phone calls:  Follow ups are necessary to check the consistency of the change 
the survivor has opted for. In majority of the cases the husband and wife reconcile and go 
home. But it is important to look out for them as sometimes the intensity of torture might 
increase post the visit to a police station. Also many a times the survivors facing stigma against 
visiting the police station request for a visit to discuss their problem. The counselor makes a 
minimum of three to four house visits in a month and some survivors keep in touch through 
phone calls updating of the progress and sometimes request intervention. The house visits 
become an important tool in assuring strength and support to the survivor. 
 
Success Stories: 
Case 1: A survivor named Renuka (named changed) approached the support centre at 
Gachibowli women police station. She had an inter-caste marriage with Ahmed against the wish 
of her parents 7 years ago. Her husband works as a lorry driver and Renuka is into a house 
keeping job. They have a 6 years old daughter and Renuka is now with 4 months pregnancy. 
They lived happily for few months after their marriage but very soon her husband started to 
abuse her physically and emotionally. He got addicted to alcohol and started bringing friends to 
home. He even has extra marital relationship with another woman and completely neglecting 
the family needs, even the health needs of their daughter.  
As per the request of Renuka, her husband was called to the support centre. Both of them were 
counseled jointly. The respondent was made to understand the negative effects of having extra 
marital affair and consuming alcohol. But the respondent told that his friend has such 
relationship and when the friend’s wife came to know about it he used the name of the 
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respondent to escape from any fight between himself and his wife. Completely convinced by 
this, the wife of the respondent’s friend informed Renuka that the respondent is having extra 
marital relationship. Hence, the respondent’s friend and the woman with whom he is in 
relationship were called for counseling and they both accepted that they are in relationship.  

The respondent was sensitized on importance of having healthy family relationship and 
counseled to take care of his wife and feel responsible towards the family. He was informed 
about the existing Acts and punishments. He was told that she can lodge complaint against him, 
if he continues to harass her. After the counseling session he promised that he will take care of 
the family. He even agreed to the conditions set by his wife that he will not bring friends to the 
house, reduce the quantity of consumption of alcohol, take care of the health needs of his wife 
and children, etc. The survivor felt very happy. She was told to approach the support centre for 
further support if required. After the counseling session at the support centre the respondent 
took the survivor and the daughter to the hospital. Later he called the counselor and informed 
that he is taking care of his family and is happy.   

Case 2:  
A survivor who was 8 months pregnant approached the Support Centre.  Her health condition 
was not well.  After talking to her, we got to know that she was in a living relationship with a 
person. She knows that person from 8yrs. He was already married and had 2 children and living 
with both family and the survivor. Now she wants to marry the respondent so she compelled 
her to marry in either ways – register marriage or according to their customs. But the 
respondent was not ready to marry and take the responsibility of the survivor and her baby. 
The survivor already approached the police station, where she was told that they will file case 
and arrest the respondent. She told that there is no use of arresting him because no one is 
helping her to survive. So the survivor wanted to change his attitude and behavior and marry 
him. Then she was suggested to approach any counseling centre so she searched in Google and 
approached our Support Centre along with the respondent. The Counselor had a discussion 
with both of them separately and jointly. The counsellor counselled the respondent to marry 
her. The respondent being a Muslim can perform second marriage as per the Muslim personal 
law. He wasn’t willing to marry the survivor according to the Muslim Personal Law due to fear 
of social status.    

After our long (5hours) counseling finally he agreed to make MOU legally in the presence of an 
advocate. Both agreed for that and reconciled at the support centre. After going home, the 
respondent asked the survivor that what she wrote in the compliant and harassed her 
physically and did not agree to consult the advocate. After hearing their battle, house owner 
came and threw them out for not paying rent and making disturbances. She called to the 
Counselor at the Centre and told that she did not know what to do and need help. She was 
referred her to shelter home and advise her to go there and take rest then she told that she 
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had fear of the respondent thinking that, he may attack again. The counsellor suggested her to 
give a complaint in the local police Station. She went to the police station and gave compliant 
against him. The Police immediately arrested the respondent and booked FIR.  After that the 
survivor  gone to friends room next she called us and told that she was going to her mother’s 
home and she will contact with us during the court process. Now she was happy that she will 
take care of her baby at mother’s home. After some days she called at the support centre and 
told that she was taking care of her health. She called again and told that she is fine and 
respondent was still in custody and she received court summons that the hearing is on April 1st 
2017. The case is in the court. She thanked the counselors for helping her and said she will 
come and visit the support centre.  

Case 3: Monisha (name changed) is a 22 year old MBA graduate. She got married to Raghunath, 
a resident of Rajamundry a year ago by giving about 53 lakhs in dowry. Like every other girl, she 
too had so many dreams about her married life and her future. But, from the day of marriage, 
she felt that her husband is rejecting her. Even on the first night, her husband spoke to her 
harshly and fought with her for no reason. This continued for few more days. Whenever she 
calls him over phone, he used to get irritated and always used to say that he was busy. She got 
depressed and worried about her life. One day she went to her natal home and told her parents 
about her situation. The parents tried to speak to him with the support of elders of both sides 
but her husband has not agreed to take her back and live with her. Hence, she approached the 
police station. 

After receiving the complaint, call was made to her husband, but he switched off his phone. 
Hence, the Circle Inspector of the Police Station spoke to the HR Manager of the company in 
which her husband is working and informed him to send Raghunath for the counseling 
immediately. Also, calls were made to her in-laws and told them to come to the police station. 
Meanwhile, Monisha was asked to attend counseling as she was very much depressed. The 
counselor spoke to her about importance of taking self decisions, being self confident and 
about her future plans. She was encouraged to find a job and build her career.  

After 4 days, Raghunath, and his parents came to the police station. Joint counseling was given 
to Monisha and Raghunath. During the counseling Monisha told that Raghunath has health 
issues and cannot have marital life and hence she has not accepted to live with him anymore. 
The same thing was told to Raghunath’s parents. They told that their son has a minor health 
problem and informed the same to their daughter-in-law requesting her to wait for sometime 
but she couldn’t wait and blamed their son. Raghunath also told that he was ready for any test. 
As a result, the Police Inspector referred him to a hospital. The reports revealed that Raghunath 
has some minor problem, which can get cured with medication but Monisha was firm and told 
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that she doesn’t want to get back to him anymore. Raghunath and his parents were informed 
about the same thing and told that Monisha want to take divorce and file cheating case against 
them. Raghunath and his parents accepted their mistake for hiding the fact and getting married 
to Monisha. They also agreed to return the dowry amount and asked Monisha to accept for 
mutual divorce. Monisha and her family members also wanted to avoid the lengthy court 
procedures and accepted to go for mutual divorce. On the next day Monisha called up the 
counselor and told that she now feel relaxed and looking forward to excel in her career. 

 
................ 
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SUPPORT CENTRE AT SPECIAL CELL FOR WOMEN PRISONERS’  
 
Support Centre was established on 5th November, 2015 at Special Cell for Women Prisoners’ 
Chanchalguda, Hyderabad. The Support Centre aims to empower and rehabilitate the women in 
conflict with law. The objectives of the project are  

1. To extend counseling support to inmates (both convicted and under trials)   
2. To facilitate and create a enabling environment in the respective families and 

neighborhood to accept the women back by overcoming their stigma   
3. To help the convicted women to develop positive thinking towards life by involving 

them in creative and recreational activities  
4. To provide guidance to the inmates for their rehabilitation 

With the above objectives a support centre is operating with two qualified counselors to 
provide counseling services to the prisoners.  
Project Developments (Interventions): 

1. Counseling sessions: About 704 counseling sessions were conducted to 382 inmates.  Of the 
704 counseling sessions, 178 sessions were 
given to the convicts and 680 sessions to the 
under trailers and 24 to detunes. Emotional 
support was provided to all of them in order to 
help them gain self confidence, self esteem and 
retrieve back to normal state. During the 
counseling, the inmates were encouraged to 
focus on skill development. They were advised 
to join the training courses that are offered to 
them through NIRMAAN.   

2. House visits: The main challenge in this 
project is the acceptance of the women, who are in 
the conflict with the law by their family members 
and society. There are many women, who are 
rejected, neglected and ill treated by their own 
family members. During the year 40 house visits 
were made within and outside Hyderabad. In many 
cases the inmates are welcomed back by their 

family members. Few of the inmates need more number of subsequent visits.  
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3. Input sessions: In order to engage the inmates for the purposeful use of their leisure time 
and most importantly to develop positive attitude towards their life, 40 input sessions were 
organized by prominent personalities of the field. During these input sessions, the inmates 

were made to dance, play, act and 
express themselves.  
4. Support through phone calls: 
There are many inmates, who have 
everyone, but neglected by their family 
members after their arrest. There are few 
others, whose arrest is not known to their 
families. Hence, phone calls were made to 
support such inmates. About 1,292 phone 
calls were made. 
6. Support to the children of the inmates: 

The condition of the children of the inmates is vulnerable. Most of the children are living in the 
homes of their relatives. There are few children who are school dropouts due to lack of care 
and support. During the counseling sessions, the inmates were told about the importance of 
the childhood, right to education and the safety of the children. Many of them have 
approached the counselors to support them in joining their children in good residential 
educational institutions.  
a. Reunion of the inmates with their 

children: About 67 inmates received 
support in uniting back with their 
children. They were brought to the 
prison. These inmates were overwhelmed 
with joy as them haven’t seen their 
children from the time of their 
imprisonment. Most of the children are 
either in the custody of the in-laws of the 
inmates, who are against them or whose 
whereabouts are not known to them as these children were placed in different homes by 
the police and CWC after their imprisonment.  
 

b. Visit of the children to the prison: About 12 children from different homes were brought to 
the prison to meet their mothers on a single day. This is done with permission of 
Superintendent of Jail and CWC, Hyderabad and Ranga Reddy districts. There are 6 children 
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amongst them who haven’t seen their mothers from the time of the imprisonment. The 
details of the inmates, children and homes are given below 

 
5. Engagement activities: Rangoli, Mehandi, drawing, painting and Singing competitions were 

conducted to all the inmates of the prison. The inmates involved with full interest and gave 
their best in exhibiting their talents. The competitions helped in building solidarity and 
sisterhood among them.  International Women’s Day was celebrated at a grand scale. 
Documentary films on “Anti Tobacco”, “Alcoholism and Drug Abuse”, “Girl Child Education”, 
were screened on LCD.  

6. Provision of Shelter to the released inmates: 4 released inmates were supported with 
shelter at Sayodhya Shelter Home, a short stay home for women.  
 
Way forward: 
 Based on the experience, it is felt that the women should be provided with different 

training courses like housekeeping, elderly care, screen printing, etc.  
 A short stay home can be started with rehabilitation plan.  
 A shelter home for the inmates who has no one to live with  

 
................ 
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EMPOWERMENT OF ADOLESCENTS  
 

Bhumika, is engaged in field level activities since last year with focus on empowerment of 
adolescents, the community and the existing systemic structures at the field level. For this, 
Bhumika have selected 2 mandals Madduru and Dameragidda covering 106 villages in 
Mahabubnagar district. The Project is being supported by American Jewish World Service 
(AJWS) and is in implementation from 1st July, 2015. The main objective of the project is 
“Strengthening Systemic Structures for Adolescents’ Empowerment”.  The focus is towards 
empowerment of adolescents by strengthening systemic structures like Anganwadi Centres, 
Local Panchayats and Women Collectives / groups.  

Project Objectives:  
The present project will focus on: 

1. To develop perspective and capacity building of DWCD functionaries of the selected 
mandals to look at girls empowerment in a holistic manner 

2. To enable the AWWs to build convergence between various institutions / functionaries 
addressing girls issues, viz., girls’ health (ASHAs), girls education (SSA and KGBV link) 
and domestic violence with a view to make the implementing agency realize the value 
of investing in girls’ agency to prevent domestic violence. 

3. To give this a bottom up push and community support by building linkages and 
networks with Anganwadi center, ASHA worker, Mahila Samatha Sanghams, IKP groups 
and Schools in the selected area. 

4. To address girls’ needs in the context of helpline. 
 

Main Activities:   

1. Awareness Campaigns 
2. District level Convergence Meeting 
3. Mandal Convergence Meetings 
4. Conducting Parents’ Meetings at 

Schools 
5. Sensitization Workshop with Media 
6. Village level Meetings with Grama 

Pancayat Members (VRO’s, Panchayati 
Secretaries, Sarpanch, Ward Members, MPTC, MPP, ZPTC 

7. Workshop with Adolescents 
8. Life skills Camps to Adolescents (Peer Educators) 
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9. Madal level Mela with Adolescents 
10. Kalajathas in identified villages 
11. Training on Kalajatha   
12. Interface with Adolescents 
13. Trainings to Anganwadi Workers 
14. Trainings to Sangham members 
15. Trainings to Adolescent Girls & Boys (Peer 

Educators) 
16. Workshops with Youth members 
17. Discussions in Village Orgranisations (VOs) and Mandal Mahila Samakya meetkngs 
18. Capacity building to Gender Committee members and VO leaders 
19. Trainings to VO Leaders & MMs Office bearers (Mandal level) 
20. Workshop with Elected Representatives 
21. Prepared IEC Material 
22. Wall Writings 
23. Adolescent Forum Meet 
24. Team Capacity Building & Team Review 

Meetings 
25. District level Advocacy Forum 
26. State level Advocacy Forum   
27. Documentation 
28. Institutional visits of Balala Dandu 
29. Meeting with Police 
30. Motivational camps (with adolescents at 

village level) 
31. Training to ANMs and Asha workers 
32. Regular Field Visits 
On the whole, in the last year, there is a huge response from the adolescents in forming 
Balala Dandu, building their confidence levels in negotiating with the parents / community 
in stopping the ECMs, supporting the field staff in counseling the parents, community,  
demanding for stopping violence on girls, interacting with officials, media representatives, 
winning award from TV9 (Local Electronic Media). 

- The other great success is performing street play – Mallemogga; by Adolescents in 
Kalajatha performed in 40 villages created a momentum in making the community 
people realize on the consequences of ECM and violation of child rights in a direct way.  
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- The girls are able to discuss their concerns in Balala Dandu and with their teachers 
seeking support, which resulted in attitudinal change in the parents, especially those 
who are thinking of bringing the boys to their house even before the marriage and 
transfer the responsibility of the family and wealth by giving their daughter in marriage 
(Illarikam). 

- For the first time, Workshops were organized with priests, which resulted in passing 
resolution by the mandal level CMPOs in collecting Certificate with Proof of Age by the 
priests for performing a marriage. The Certificate is valid only when it is a bonafide 
Certificate from School and attested by the concerned authorities. Administration 
authorities had directed the school principals saying not to forge the school certificates 
for marriage. 

During the year, 2016-17, there are many progressive successes in the project implementation 
when compared to the previous year.  We could observe the level of awareness among all the 
stake holder in 2 mandals on the legal age of marriage and the message that “ECM should not 
be performed”. A good number of adolescent girls started rising their voice against ECM and 
few could successfully negotiate with their parents to postpone their marriages. We observed 
some significant changes among the community in some villages (eg: some community 
members responding to prevent early marriage in the beginning itself when the alliance is 
sought) as well as the concerned departments (eg: MRO, MPDO, Police, etc).Special Invitation 
to Bhumika by the District Superintendent of Police and the District Collector in the event on 
“Balyaniki Raksha” (Protection to Childhood) organized the District officials at mandal level.   

Balala Dandu winning Award from Media - TV9 “Naveena Mahila Award” through which they 
got identity and recognition all over the State and standing as a role model to all the children’s 
collectives particularly in the project area. Through this, there are positive changes observed 
among the parents and the community. After winning the cash award of Rs.10,000/- the Balala 
Dandu of Pallerla village opened a bank account in their collective name and started saving 
money for future activities and support to adolescents & young women when necessary. This 
prompted other Balala Dandus also to initiate saving activity which is yet to take a formal 
shape.  
Meeting with the District Collector resulted in planning for Residential Training to the school 
going adolescents on life skills as part of their curricular activities; provided opportunity to 
reach out to the entire district through training to different stakeholders like AWWs, Elected 
Representatives and Kalajatha teams by developing customised training modules. 
 
Huge response among the community in 40 villages on the performance of Kalajatha – 
Mallemogga (Jasmine Bud Role Play) by the members of Balala Dandu. It received huge 
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applause and many women identified themselves with the key character (Mallika) which 
resulted in strong and a positive response in the community on importance of prevention of 
ECM; respecting the rights of the children; understanding their aspirations and choices.  
Increased support of the functionaries at village, mandal level and few District Authorities.  
 
Mass rallies on the occasion of National Girl Child Day on 23 January. All the staff of Bhumika, 
including the other project staff of about 25 members had participated in Rallies and 
Gramasabhas in 2 villages gracing the occasion, which had attracted the attention of the 
villagers and a positive response from the community as well as the grassroots functionaries of 
line departments. 
 

Key Effects: 
- 87 ECMs were made to postpone / stop.  
- Improved understanding on the consequences of ECM among the target group / 

Stakeholders  
- 9 Teachers creating a friendly and positive environment to the adolescents in the respective 

high schools and supporting the girls in sharing their concerns on ECM 
- Formation of Village level Committees for Prevention of ECM and Protection of Child Rights 

in about 9 villages with Sarpanch, Panchayat members, ANMs / Health Workers, Anganwadi 
workers, Village Revenue Officer, Village Administrative Officer (VAO), members of Self-
Help Group federations,  youth members and caste elders.  

- Positive response from the Village Sarpanch and the functionaries along with community on 
the Mass Rallies and Gramasabhas, through which their views have been widened on the 
opinion of organization and staff leading to their direct participation of the public and 
improved responsibilities of the functionaries.  

- Balala Dandu Girls in 3 villages are warning the young men and mischievous boys to stop 
harassment / violence against women and girls. These Girls are educating and influencing 
the other girls in their villages not to elope to get married early and loose family support 
which leads to vulnerable condition.  

- Teachers creating a positive environment within the schools and in the villages. 
- The District Collector ordered the DCPO and PD, WCD to file cases against the family 

members who are performing EC&FM, especially those who are going to other villages and 
performing such marriages, with the support of Police 

- The district administration dismissing one of the CDPO of Madduru mandal due to the 
reason for not responding and her reluctance in answering to the District Collector on the 
status of ECM and related information about the mandal during the convergence meeting 
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where the District Collector, Superintendent of Police and Director, Women and Child 
Development Department were also present.  

- In the mandal convergence meeting at Madduru all the Mandal officials resolved to 
designate the responsibility of preventing ECM in the villages to the village Police officer. 
Each village has a constable who is also supposed to see that no ECM is taking place. 

- In Madduru mandal the Mandal officials resolved to change the document for proof of age 
during marriage from adhaar card to school memo. 

- One married girl has decided and successfully negotiated with her family to not to have 
children now and to continue her education. 

- One boy had refused to marry young girl due to age gap. Some of the boys assisting their 
mothers in domestic chores. 

- Anganwadi Workers are reporting and referring cases of ECM to Bhumika Helpline and field 
office.  

- A workshop with representatives of media (both print and electronic) was organised for the 
first time where the children interacted with the media on adolescent and ECM related 
issues. It was telecasted and printed in all the local newspapers and electronic media. The 
children demanded the Media Representatives for telecasting and printing gender sensitive 
programmes in their respective media. 

- Parents are contacting the staff of Bhumika with the certificates of their children for 
confirming whether they can go for alliance for their.   

- The Sarpanches in 4 Villages have resolved to make their villages 100% ECM Free villages 
and evolve as Model Villages.  

- The Police are actively participating in all the programmes organised by Bhumika and also 
visiting villages for prevention of ECM   

- Panchayat members like Sarpanches promised to ensure no ECFM is performed in their 
villages and take appropriate measures for prevention of the issue. 

- The SP of Police planning to publish IEC material – Posters for creating awareness among 
the public on ECFMs. 

- The existing structures like PRI members, teachers, Anganwadi teacher, etc, extending their 
support to Balala Dandu  

- Child Welfare Committee (CWC) and KGBVs are supporting in protection of child rights and 
enrolling the girls, whose marriages were postponed, in Government homes and hostels like 
NGO shelter homes, KGBVs and State Home. 

- Youth groups came forward to work as volunteers in order to educate the parents, 
communities and adolescents on issues related to ECFM  

- Peer Educators coming forward for creating awareness among the villagers 
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- Panchayat members and Village Secretaries in few villages assured to maintain registers for 
Marriage Registration  

The SHG Federations, Grama Panchayat, Health Workers assured to discuss ECM as one of the 
agenda point in their regular / periodical meetings. 

 

Challenges: 

- Shifts in the officials of concerned Department and immediate challenge in making the new 
officials understand about the programmes and seek their support. 

- Parents performing ECMs secretly during nights or taking the children to the other villages / 
neighbouring states to perform early marriage. 

- CMPOs not taking action against the persons involved in conducting ECMs despite of 
repeated complaints. Especially the nodal department, i.e., DWCD & the District Child 
Protect Officer. 

- Field Workers were threatened by the Community for stopping ECMs. 
- Elders threatening Adolescents’ who are supporting in stopping the ECMs. 
- Parents refusing to send their children for Kalajatha / Streetplay workshops fearing that 

their children will question or challenge them, and will not be able to concentrate on their 
studies. 

Responding to the Challenges:  
- Building capacities and perspective of the staff and extending support in dealing with their 

issues 
- Communicating to and seeking support from the District Collector and the Superintendent 

of Police when there were large numbers of early marriages happening in few identified 
villages. This led to faster response from mandal level officials. However, some were 
indifferent and need to pursue it further 

- Frequent field visits and interactions with various stakeholders  
- Frequent review and reflection with field team and continuous support in planning 

strategies and new activities as per the field needs 
- Massive Village level campaigns and periodical interactions with PRIs / village elders in 

creating an enabling environment for girls and young married women  
- Trying to build networks with local youth organisations / NGOs and volunteers 
- Taking support of External Resource Persons in trainings.  
Regular visits to the institutions and interactions with the respective changed officials, making 
them understand the project initiatives and seek their support in view of the adolescents and 
promoting child rights. 
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Lessons Learnt: 
- Improved capacities of the staff on concepts of gender and sexuality  
- Improved Ability to transfer the perspective on different taboos, like Menarchy, Marriage, 

sexual orientations etc; on sexuality and gender to the adolescents as well as other 
stakeholders like anganwadi teachers, asha workers, sangha women, etc 

- Developed perspectives of staff members on issues related to marriage from adolescents’ 
and feminist perspective 

- The different intensive interventions with adolescents helped us to develop deeper 
understanding on the Behavioural patterns of Adolescents and different target groups.  

- With the project experience, we feel the necessity of working directly with Adolescent Girls, 
Boys and Youth members to bring change in their attitudes towards gender equity issues 
and facilitate the process of they becoming change agents in the families and the 
community.  

We realized that we need to focus on Educating ourselves more on the Right to Choice in the 
context of Early Marriage, Sexuality and Adolescents. The parents first and then the community 
should create a proper environment to express the choices of the children. Right to Choice - on 
the one hand is to express their willingness to marriage; second the age they are willing to get 
married and third is choosing a life partner.   

With the project experience, we feel 
the necessity of Establishing rapport 
and exchange of learning with other 
organizations already working on the 
issue in other parts of the country 
(State and National level) would be 
helpful in getting exposure to other 
contexts and experiences and thus 
reach the goal of the project.  There is 
a need to create a platform or a 
network with the organizations 
working on the same issues and to 
learn from each other’s work on Early 

and Child Marriages. At same time, we also feel that working intensively with systemic 
structures and bringing change in the existing system would take more time and need to build 
capacities of the team accordingly.  

................ 
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ENGAGING IN COUNSELING THE OFFENDERS OF PUBLIC 
HARASSMENT (CAUGHT BY SHE TEAMS POLICE) 

 

SHE TEAMS is a Telangana State Police initiative which  is one of its kind in India. An initiative 
to make the city  a safer place  for wome in Telangana, completed a year with a tremendous 
success. The SHE TEAMS in the Telangana is divided into two – Hyderabad and Cyberabad. 
The She Teams, Cyberabad got launched on 24.12.2014 and is currently  headed by ACP 
Srinivas Rao, along  with T Usharani, ACP heading the east zone and M Snehitha Heading the 
west zone. It has identified 350 hotspots( places of public where there is a huge gathering of 
women) and has 60 teams deployed to catch the perpetrators of public harassment. Women 
are encouraged to reach out for help by dialling 100 or by messaging on their  what’s app 
number (9490617444) or through their Facebook page or by leaving an en email on  
sheteam.cyberabad@gmail.com.  

The police are vigil the hot spots with a spy camera and catch perpetrators in action. When a 
perpetrator is caught, a petty case U/s 70 (b)/(c) of Cyberabad City Police Act or an FIR is 
booked. It is made mandatory for every offender to attend the counselling session along 
with a parent or spouse. The team collects the photos, finger prints, interrogation report, id 
proofs and contact numbers of the offenders. The counselling is scheduled to happen every 
Saturday in the premises of police Commissionerate, Cyberabad. The counselling takes place 
in the presence of the parents// spouses. The offenders are produced in the court and either 
made to pay fine or given imprisonment.  Through counselling the counsellors attempt to 
understand the offender and talk to them about respecting women and the consequences 
under NIRBHAYA ACT. If the counsellor in that brief period of time notices any other problem 
she would suggest the parent or the spouse the method of dealing with the problem.  

The Cyberabad  police, Bhumika Women’s Collective and  Synchrony Financial got together, 
to give effective counselling to the offenders. The objective of every counseling session is to 
understand the nature of offence,  to communicate the right and wrong behaviour towards 
women, respecting women, clearly explain the consequences of the Nirbhaya Act, and also 
make them realise their larger goals. 

After division of the Commissionerates of Police, Bhumika is also providing counseling to the 
offenders under Rachakonda division from November 2016. During the reporting year, 23 
Counseling sessions were held and interacted with 783 offenders. 6 Counseling sessions 
were held in Rachokonda Commissionerate with 185 offenders and 17 sessions in Cyberabad 
division with 597 offenders.  
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COUNSELING: The counselors from Bhumika are informed about the counselling sessions 
well in advance. They are also made aware of the number of offenders coming for 
counselling. Every session has approximately 20-30 offenders for counselling. The offenders 

are supposed to accompany with a 
parent or spouse for the counselling. 
The belief is that when the family 
becomes aware of the offense better 
are the chances of non repetition.  
 The practice of talking to the 
offenders on a one on one interaction 
evolved after many sessions of 
counselling.  
 Every counsellor has a one on 

one interaction with the offender and an effort is made towards knowing him on a 
personal level. This is believed to create a bond between the counsellor and the 
offendor for him to talk openly and speak his mind. The counsellors take a soft but yet a 
firm approach in talking and dealing with the offender.  
 The offender is asked to narrate his actions and the same is cross checked with the 
She teams police for confirmation. Then the offender is explained on how and why his 
actions are not correct and unlawful. He is made to realise the consequences of his 
wrong doings. The offender is told about the Nirbhaya Act and what repercussions it can 
have on his life. His goals and ambitions are discussed. And the counsellors motivate him 
to be a better human being and respect women in general.  
 By this time they begin to realise and start apologising for their doings.  
 The Counsellor then asks the she teams police to call the person accompanying the 
offender. In many cases the offenders do not tell their parents or the spouses about 
their wrong doings. The counsellors first inform them of the misdeed and also tell them 
the consequences. Of their wards misdoings. They are told to keep a watch on their 
wards. Parents and spouses are also told not to treat this issue any lightly and also 
advised not to be harsh towards their wards and give them a second chance.  
 When an offender fails to bring his parent or souse he is asked to come for 
counselling the second time with one of them. 
 
Major highlights and the Impact: 

1. Gender Sensitisation: Through counselling, gender sensitization is taking place on a one to 
one level. Creating awareness and Educating offenders on Nirbhaya Act, Protection of 
Children from Sexual Offences Act & Prevention of Sexual Harassment at Workplace Act.  
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2. Parent / Spouse Awareness: Creating awareness among parents to watch out their son’s 
actions. Spouses are counselled to have a healthy relationship. They feel consoled after 
counselling. Their fears about the offender’s future and past actions are being addressed.  

3. Conflict redressaI: Disturbances among spouses are addressed and in case of existence of 
domestic violence they are referred to Bhumika Helpline/support centre in the Police Station 
or Women Protection Cell (CID). 

4. Guidance: Not only public sexual violence issue is tackled but also some behavioural 
problems of the offenders are made note of and relevant suggestions are given.  

5. Goal Setting for students and working professionals: Through counselling they realise about 
their bigger goals, responsibilities and aspirations.  

6. No reported repetition of offence by the She Teams offenders. 
7. Some offenders call back the counsellors and convey their gratitude.  
8. Sensitisation sessions were held to the SHE Teams’ police on their approach towards 

offenders, usage of language, etc.  

OBSERVATIONS: 

 The age of the offenders fall between 13 – 65+ years 
 The offenders are students, private sector employees, informal sector labours, IT 
employees. 
 The offenses – public harassment at bus stops, schools, colleges, harassment on the 
social media. 
 The cases are reported on the She teams whats app number by the survivors of 
harassment, offenders are also caught in action at public places. The she teams police 
also show the counsellors of the offenders misdeeds captured by them through spy 
cameras. 
 They deny the charge put on them act innocent but the counsellors cross check their 
stories with the she team police. The offender then accepts his misdeed and sometimes 
even shy to talk about it. 
 Irrespective of age, caste, class, education, people are committing harassment at 
public places.There has never been a repetition of harassment by these offenders. 
 There are many offenders who come for counselling allege that they were in love and 
the women or her parents file a harassment complaint.  
 Parents are thankful for the counselling initiative. They appreciate the second chance 
being given to their wards. 

................ 



Annual Report 2016-17 Page 43 

 

STAFF CAPACITY BUILDING 
 

 An Input Session was organised on “Counseling Skills and Stress Management” by the 
Professional Psychiatrist, Dr. Poornima Nagaraj, on 4th April 2016.  

 Workshop on “Gender and Sexuality” held from 21-23 June, 2016. The Resource Persons 
were invited from Nirantar, New Delhi. The workshop focused on building a clear 
understanding to all the staff members on the concepts of Sex, gender, sexuality, sexual 
identities, gender identities, gender hierarchies, vulnerabilities of transgender, sex workers, 
etc. The workshop was a good platform to share everyone’s experiences and perceptions on 
gender and sexuality; and improved our gender perspective. This understanding is very 
useful in dealing with the cases on sexual violence, teenage love affairs, etc., related to 
sexuality received on helpline or at support centre.   

 Ms. Ramya, one of our Counselor have attended “Workshop on a Journey in Feminist 
Leadership” organised by Jagori, a Resource Centre at Himachal Pradesh and Sadbhavana 
Trust, Jaipur in 2 spells. The workshops helped the counsellor in understanding the Feminist 
Movement in the country,  volution of women leaders from the movement and the 
enactment of new acts  and rights related to women. 

 Capacity Building on PWDV Act, 2005: Two counselors from the helpline have attended the 
Capacity Building programme organized by Centre for World Solidarity in 2 batches in July & 
September 2016. 

 Training on PWDV Act, 2005: 1 of the Helpline counselors has attended the 3 day training 
programme from 7th to 9th September 2016 at NIPCCD, Bangalore. Department of Women 
and Child Development has referred to this since Bhumika has been designated as service 
provider under the PWDV Act.  

 Training on Feminism – An input session was conducted by the Chief Functionary and the 
Director of Bhumika Women’s Collective in Understanding feminism, adopting feminist 
perspective in the role of facilitating ending on issues of violence against women  
 

................ 
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DOCUMENTATION 
 

 Study Report on “Functioning of SHE Teams” was prepared and submitted to the Additional 
Commissioner of Police, Hyderabad city.   

 A set of Posters of Posters on “Criminal Law (Amendment) Act, 2013” were reprinted. 
 Printed Booklets on Situation of Early and Child Marriages and the Child Marriage 

Prevention Acts” 
 Printed Helpline Material 
 Printed Posters on “PWDV Act, 2005” 
 A small booklet with the contact numbers of the Support Systems in Hyderabad and 

Rangareddy was printed and used for distribution in the trainings to Police. 
 

................ 

 
 

SUCCESSES – CHALLENGES 
Successes: 

 Increased request for Resource Facility from different organisations and states to train 
their staff on Sexual Harassment at Workplace Act. 

 With the Advocacy efforts, Bhumika have been Nominated as Member in different 
Committees both in Government and Non-Government agencies.    

 Our work with judiciary led to nomination of Bhumika on State Legal Services Authority 
as a member.  

 Prevention of Child Marriages  
 Increased request for Resource Facility from different organisations and states to train 

their staff on Sexual Harassment at Workplace Act. 
 Receiving “Appreciation Certificate” from Police Department for counselling the 

offenders of Eve teasing caught by SHE Teams.  
 Opportunity to work in collaboration with Police Department through a Support Centre 

for Women at Saroornagar Women Police Station, Hyderabad – Expansion of Bhumika’s 
Services.   

 Nominated as Internal Complaints Committee Member “Prevention of Women from 
Sexual Harassment (Prevention, Prohibition and Redressal) Act, 2013” in BHEL Corp 
R&D, Vikas Nagar unit, Hyderabad. (2017) 



Annual Report 2016-17 Page 45 

 

 Nominated as Internal Complaints Committee Member in “Prevention of Women from 
Sexual Harassment (Prevention, Prohibition and Redressal) Act, 2013”  in Central 
Industrial Security Force, National Industrial Security Academy, Hyderabad 
(Reconstituted in 2017) 

 Nominated as Internal Complaints Committee Member in “Prevention of Women from 
Sexual Harassment (Prevention, Prohibition and Redressal) Act, 2013” in the office of 
the Senior Divisional Security Commissioner, Security Branch, Railway Protection Force, 
Hyderabad Division, Hyderabad. (Reconstituted in 2017) 

 Prevention of Child Marriages – All the 30 complaints of Child Marriages were made to 
stop by informing the concerned prohibition officers and with the support of the other 
project team of Bhumika.  

 Increased request for Resource Facility from different organisations and states to train 
their staff on Sexual Harassment at Workplace Act. 

 Taking support of Police – 100 mainly in House Arrest cases.  
 With the Advocacy efforts, Bhumika have been Nominated as Member in different 

Committees both in Government and Non-Government agencies.    
 
Challenges: 

The objective of the organization and project is to create a violence free society for women and 
girls in the State.  We are able to suggest measures by empowering women with information 
and moral support through Helpline and negotiating with the maternal and natal family 
members as per the choice of the survivor. For this, we are coordinating with the Police, 
Women and Child Development Department, Service Providers and Shelter Homes. But, there 
are definitely challenges like the following: 

 Rescue of destitute woman lying on roads is a challenge   
 Creating / Placing the destitute woman in a safe shelter is a big challenge  
 Major calls were from the women above the age group of 40, who were harassed by their 

husbands and not able to bear anymore are approaching the Helpline for  immediate 
solutions  

 Expectations from the Survivors to accompany them all the times in approaching respective 
support systems.  

 There are many cases of women survivors complaining about the extra marital relationship 
of their husbands and they expect the Counselors to make understand their male 
counterparts to get rid of their affairs.  

 Late night calls to rescue the women survivors by the neighbours who face physical violence 
by their alcoholic husbands.  
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 Few of the callers are deeply hurt and depressed and approaching the helpline with suicidal 
tendency. 

 The cases registered by the One Stop Crisis Centres (Sakhi Centres) are delayed and the 
women survivors are approaching us for speedy procedures. 

 Survivors expecting immediate solutions for their problems 
 Depressed calls during night time – mostly of suicidal tendencies 
 Dealing with the cases of sexual violence on women before and after marriage 
 Men complaining of their wife - approaching helpline for help in Domestic Violence cases (1-

2 cases) 
 Frequent calls from old age people – wants to allot more time for them and calls repeatedly 
 Lack of Co-operation of Police in some Police Stations 
 Gracing the occassion of Women’s Day, Balala Dandu (Adolescents‘ Collective) at one of the 

Bhumika Women’s Collective another project on Adolescent Girls’ empowerment have 
received award from “TV9 Naveea Mahila Award“ . The Adolescents‘ Collective was 
facilitated by Bhumika Women’s Collective.  
 
 

Awards / Rewards: 
 Gracing the occasion of successful completion of 1 year in counselling the offenders caught 

by the SHE Teams, the Police Commissioner appreciated the Police in SHE Teams and the 
Counselors of Bhumika were rewarded with a cash Prize. 

 Felicitation to Bhumika for commendable services in counselling the offenders in SHE 
teams. Ms. Satyavati was felicitated in the inaugural function of starting of new SHE teams 
at Yadadri district by the Honourable Minister, Sri Jagadeeswar Reddy on 15 November 
2016.  

 Gracing the occassion of Women’s Day, Balala Dandu (Adolescents‘ Collective) at one of the 
Bhumika Women’s Collective another project on Adolescent Girls’ empowerment have 
received award from “TV9 Naveea Mahila Award“ . The Adolescents‘ Collective was 
facilitated by Bhumika Women’s Collective.  

 
 

 
................ 
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NETWORKING, ADVOCACY & LOBBYING 
 
a) With Women and Child Development: 

 Bhumika has been nominated as Internal Complaints Committee NGO Member in 
Telangana Food Corporation, Women and Child Development Department, Hyderabad. Ms. 
Satyavati, as a member has inquired a case on Sexual Harassment at workplace.  

 The department of Women and Child Development has identified Bhumika as the Service 
Provider under the PWDV Act and invited to participate in the 3 day training programme 
from 7th to 9th September 2016 at NIPCCD, Bangalore. Ms. Veera Lakshmi, one of the 
Helpline counselors has attended the workshop. 

 Ms. Satyavati has participated in an “Interactive Session” held at Andhra Pradesh Human 
Resource Development Institute on 23 October 2016. Ms. Sarojini Ganju Thakur, IAS (Rtd.), 
Former Chief Secretary level officer of Himachal Pradesh and Ms. Navanita Sinha, 
both presently representing UN Women were visited APHRDI campus, Bapatla and 
interacted with staff and women activists on the state issues on status of women. 

 Bhumika has been nominated as one of the NGO member in the State level Executive Body 
of the Women and Child Development Department. 

 The Project Director and one of the Counselors have participated in district level meeting 
collaboration with grass root level NGO/CSOs/Networks on prevention of child Marriages 
and Trafficking issues under "Girls Advocay Alliance (GAA) Program" on 01.04.2017 
organised by the District Welfare Officer, Women and Child Development Department, 
Hyderabad district in collaboration with Mahita and Plan India.  

 2 of the Counselors have participated in Training programme on Human Rights at HRD 
Institute, Bapatla, Andhra Pradesh on 25 March, 2017.  

 
b) With State Women Commission: 

 A consultation on NRI Marriages was organised by Telangana State Women’s Commission in 
July, 2016. Bhumika was invited to participate in the meeting and the Director of Bhumika 
and a counsellor at Support Centre have participated in the meeting. The discussions were 
on the situation of the women married to NRIs, who approach various organisations and the 
measures in supporting them. Bhumika have shared the problems of NRI women and 
challenges in dealing NRI cases at Support Centres mainly at the Women Protection Cell, 
accessing support from the organisations at USA, etc., and a note was submitted to the 
Women’s Commission for further action by the commission.  

 2 of the Counselors have participated in the meeting on “Sexual Harassment at Workplace 
Act” held on 11 March 2017 by State Women Commission and shared suggestions for 
improving the implementation of the Act and sensitization of men employees in the State.  
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c) With Police Department: 
 Participated in inauguration of BHAROSA (Meaning TRUST) Centre. Bhumika has been 

nominated as one of the member in supporting the Police Department in functioning of 
BHAROSA, a Society for Protection of Women and Children (Hyderabad City Police has taken 
up the initiative to set up “BHAROSA” - a Support Center for Women & Children at HACA 
Bhavan, Saifabad, Hyderabad bringing in a Multi-pronged strategy, where whenever a 
victim approaches this Center, she will go back with relief, rehabilitation and justice. This 
Center will run 24/7 with round the clock committed staff and headed by Assistant 
Commissioner of Police (ACP) rank officer from Hyderabad City Police).  

 Ms. Prasanthi, Director, as a NGO member in Internal Complaints Committee at Central 
Industrial Security Force, Hyderabad has made an inquiry on an employee who is the 
offender of a case on Sexual Harassment at workplace.  

 Bhumika is involved in the counselling of the offenders caught by the SHE Team police from 
last one year. As an honour to its services in counselling, an “Appreciation Certificate“ was 
recieved from the Commissioner of Police, Cyberabad, on the eve of Independence Day on 
15th August, 2016. 

 Many callers are referred to the BHAROSA Centre an initiative of Hyderabad City police. The 
centre is equipped with Legal Officers, Police, Advocate, Psychiatric, Child psychologist, etc. 
The women survivors, who face violence at home and in the public places are provided with 
integrated assistance which includes legal and prosecution Services, psycho therapeutic 
counselling and proper rehabilitation. 

 On 8th September, 2016 a call was received on Helpline from a person complaining about a 
destitute woman lying on roads at New Bowenpally, Hyderabad. Our Counselor at Helpline 
contacted Bowenpally Police to rescue and shift the woman to a Shelter Home. But, the 
Police replied that there was no such provision, so they cannot attend it. The Counselor also 
tried to find out from Government State Home, but was no use. Later, we approached 
BHAROSA Centre but there the staff replied that they cannot go, but if the survivor could be 
brought to the centre they will place her in a safe shelter. Hence, our counselors went to 
Bowenpally Police Station, and with the support of one of the Police Home Guards, located 
the woman survivor. The counselors tried to talk to her, but she refused and felt shy. She 
only told that, her name is Ms. Roli and she speaks Bengali. We tried to know about her and 
her family, but she did not respond.   Later, we have dropped her at BHAROSA Support 
Centre. The counselors tried to speak to her but she didn’t speak to them also. Then she 
was placed in the State Home run by the Dept. of WCD. 

 Bhumika is a NGO member in Internal Complaints Committee at Central Industrial Security 
Force, Hyderabad. On its behalf, Ms. Prasanthi, Director of Bhumika has made an inquiry on 
an employee who is the offender under Sexual Harassment at workplace Act.  
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 Participated in inauguration function of “SHE Teams Counseling” at Rachakonda Police 
Commissionerate on 15 November 2016. 

 Bhumika is a NGO member in Internal Complaints Committee at Central Industrial Security 
Force, Hyderabad. On its behalf, Ms. Prasanthi, Director of Bhumika has participated in 
inquiring 2 cases of Sexual Harassment at worksplace during the reporting period.  

 The Project Director and one of the Counselor have participated in Margadarshak 
Programme Review organised by the Commissioner of Police, Cyberabad on 7 March, 2017.  
 
d) With Judiciary: 

 Bhumika has been nominated as a Member in A.P. State Legal Services Authority – order 
issued in April, 2016. 

 Visit to Legal Services Authority: The counsellors of Support center have visited legal 
Services Authority on 28th July, 2016. The purpose of the visit is to know how it works and 
supports the individuals, especially women. The counsellors met the Superintendent, Mr. 
Venu Gopal. He explained about the purpose of establishing the Legal Services Authority 
and about mediation centre and Lok Adalat. The counsellors were informed about the free 
legal aid provided to the survivors, whose cases are in the court. They are provided with an 
Advocate. Along with the women survivors, the people belonging to SC & ST communities, 
orphan children, BPL people, Industrial workers and survivors affected by natural calamities 
can avail free aid. Survivors who need legal support must provide caste and income 
certificates. The counsellors were also informed that the legal aid will be provided only to 
the civil cases and the criminal cases are referred to Nampally Metropolitian Sessions Court. 
Awareness camps were also conducted. Counselling services will be provided at the 
Mediation Centre. It will save the time of the survivors, especially in cases where the 
women approach for Maintenance. At Lokadalath, public, who are refered by court will get 
one time solution. The Legal Services Authority runs a Helpline with the number 15100 for 
giving free legal assistance. 

 
e) With Railway Department 

 The Project Director have participated in 3 Enquiry cases of Sexual Harassment at workplace 
as Internal Complaints Committee in South Central Railways, Secunderabad.  

 
f) With NGOs / Civil Society Forum: 

 Collaboration with U.S. Consulate General of Hyderabad to work closely on the issues of Gender 
based Violence. Ms. Anuradha, working with the Public Affairs Section (PAS) of the Hyderabad 
consulate visited Bhumika and had discussion on the possibilities of collaboration to work on 
women issues. The US Consulate Hyderabad covers the States of Andhra Pradesh, Telangana and 
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Odisha. They have certain focus areas of work in India and one important area is working with 
Women, particularly on Gender Based Violence.   

 Bhumika has been nominated as member in “Working Group on Menstrual Hygiene Management 
Network” convened by Centre for World Solidarity and through this we have participated in Media 
Talk shows, Meetings, Campaigns, Capacity Building, etc.  

 Participated in 9th Anniversary celebrations of LSN Foundation (an NGO working on Children issues) 
on 21st May, 2016 and motivated the children towards improving their skills in creative writing, 
information levels and their contribution for Women / Girl friendly environment in the society.  

 National Seminar on “Re-Thinking Empowerment: Gender and Development in India”: 
The Chief Functionary was invited as a Chairperson for a technical session organised by 
Association of Indian Universities, New Delhi and Department of Women Education, Maulana 
Azad National Urdu University, Hyderabad. She facilitated the panel discussion in which 12 
panellists presented their papers on various dimensions of Women’s Empowerment. She also 
shared the activities of Bhumika, the Helpline number and the information about various 
support systems available for women. The participants were the Students and academicians 
from different universities of the country. 
 The refugee community from Burma living in the slums of Hyderabad were made aware of 

the existing legal laws of the land related to women. The meeting was organised by Save 
the Child, an organisation working for children and their families. 

 Awareness session on women related Acts and support system: Bhumika was invited for the 
closing ceremony of a 5 day workshop on Health and Nutrition, conducted by Abhaya 
Foundation with the support of Department of Women Development and Child Welfare to 
educate local women from the surrounding slums of ECIL. They were informed about the 
support that they can avail from the Helpline and the support centres run by Bhumika. The 
trainees shared their experiences of violence that they face in their day to day life. Apart 
from that, the trainees were also informed about the status of women in the country, State, 
initiatives of the State Government, need for check on children’s behaviours (both boys & 
girls), maintaining gender equality in families, usage of Electronic gadgets, internet, Social 
Media, Women related Acts, their rights and entitlements and support systems  available to 
the women. The Protection of Women against Domestic Violence Act was discussed in 
detail. They were informed about the provisions of the Act, especially the reliefs that the 
women can claim as their right. They were motivated towards improving their knowledge, 
develop support mechanisms and open up to break the silence and make the next 
generation to be sensitive towards women & girls issues.  

 Capacity Building to Child Care Institutions - Legal & Regulatory Frame Work: The 
orientation was held on 7th September, 2016. Representatives from different Corporate 
offices, NGOs working with the children have attended the programme. The Project 
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Director and Bhumika staff has participated in the programme. The Project Director has 
shared the activities of Bhumika and explained how Helpline works. Appreciating the effort 
for collectivization, she discussed on the importance of collective strength and the scope for 
collaborative action among the member organizations and with Bhumika for effective 
implementation of the women’s and girls’ empowerment programmes. She felt that the 
learning of the group would greatly help in further strengthening the collective. The forum 
resolved to conduct many more programmes for capacity building of the member NGOs.  

 8th Womenenergy Monthly Conference: The Women of Energy, a collective of women 
entrepreneurs had invited the Project Director, Ms. Satyavati to share the inspiring journey 
of Bhumika Women’s Collective, as an organisation in supporting the distressed women on 
28th August, 2016. The Director shared the work of Helpline and the support systems run by 
the Organisation. She also explained about the emergence of Women’s Movement in the 
state and how Bhumika as a collective picked up the evolving issues from time to time. The 
Helpline number was popularized among the entrepreneurs and they were told to 
disseminate the number in their workspace.  

 National Consultation on Violence Against Women and Shelter Homes: The Project Director 
has participated in the 2nd National Consultation on Violence against Women and Shelter 
Homes held on September 8 & 9, 2016 at Vishwa Yuvak Kendra, New Delhi, jointly convened 
by Jagori, Aali, Action India and AJWS. The 2 day consultation was held with various groups 
working on ending violence against women, running or referring women survivors to shelter 
homes and providing care and support services. The work of Bhumika helpline was shared 
with all the participants present in the consultation. They have informed that, they are 
planning to bring out a Resource Directory with all the available Shelter Homes in the 
country of India.  The Project Director has shared the booklets prepared by Bhumika and 
used as reference material by various groups of people, stakeholders under PWDV Act, 
2005 like Police and how it worked out in referring the distressed women to helpline. 

 BBP Volunteers programme: 2 German volunteers are part of our organisation from last two 
months. They arrived on 11th of August, 2016. The volunteers got integrated into the 
organisation within a month. They were oriented about Bhumika, its activities and 
partnership with KKS-BMZ.  As it is the initial months, first the Mentors made them 
understand the State situation, situation of girls and women, social strata, emergence of 
Indian Constitution, Women’s Movement in the country, the State, enactment of various 
Acts, Rights of Women, etc. in different orientation sessions. They got engaged in learning 
the State’s regional language, Telugu. They are also engaged in teaching communication 
skills to the 8th to 9th standard girl students at a Rainbow Home (NGOs run Shelter Home for 
girls who are parentless, single parent or found on streets). Now, they are familiar with the 
city, Bhumika and Rainbow Home for Girls. They also participated in the meetings organised 
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and participated by Bhumika Team. They also participated in different cultural programmes 
organised in the city. The Mentor of Mentors, Ms. Malathi from KKID has visited the office 
as part of mid-term monitoring visit. She had a meeting with the Mentors and discussed 
about the integration process, expectations and fulfilments of both the volunteers and 
mentors and other aspects related to leaves, logistics, etc.  

 Participated in Launching of “Rainbow Saahi - Children’s Magazine” by Rainbow Home 
children of Aman Vedika at Musheerabad Rainbow Home (in Government High School) held 
on 14 November 2016. Gracing the occasion, Ms. Satyavati appreciated the children for 
their initiative of brining out their own magazine and motivated them towards writing small 
stories and poetry and upkeep their habit of writing. She also encouraged to be respectful 
to each other and develop support systems within themselves to protect their rights, 
mutual sharing of ideas, concerns, etc. and to raise voice on any kind of violence against 
girls and women.  

 Training to the NGO Partner’s of Action Aid (member in our Forum): Ms. Satyavati was the 
Resource Person to train 35 members, the staff and partners of Action Aid on gender 
sensitization and Sexual Harassment at Workplace Act, 2013 held on 22nd October 2016. 

 Brainstorming on Social Exclusion: 3Staff Members participated in talk by Kamla Bhasin, 
renowned feminist in India on 22 October 2016 organised by Action Aid. An interesting 
discussion was taken place on “inclusiveness of  all the excluded communities(particularly 
women) in the context of present Political, economic and social status” with atrocities on 
women, farmers, the landless, Dalits, internally displaced persons, the tribal population, 
differently abled people, the LGBTQA+ community, women in unorganized sectors (sex 
workers, domestic workers, construction workers, etc), and many other marginalized 
groups of people -- who form the MAJORITY of our country’s citizens. There was focused 
discussion on adaptable strategies in view of the present scenario in the state. 

 Forum Members meeting with Members of UK Parliament: Ms.Satyavati along with the 
forum members participated in a “Meeting with 3 Members of Parliament of UK” – 
Delegation to Telangana” held on 10 November 2016 at British Council Library.  The 
objective was broadly to understand from the civil society organisation representatives on 
the various issues the two states of Telangana and Andhra Pradesh are grappling with.  

 Participated in Network Meeting on “Menstrual Hygiene Management” held on 19 October 
2016 by Centre for World Solidarity, Hyderabad. 

 The Project Director participated in meeting of “LGBT Network” held at Osmania University 
to discuss and extend solidarity to the group on submitting a proposition to the 
Government on the rights of the LGBT people.  

 Attended in discussion on “Triple talaq: Issues at stake for Muslim women” with Ms. Zakia 
Soman, Bharatiya Muslim Mahila Andolan held by Anveshi on 19 October 2016. 
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 Attended for Film Screening followed by discussion on the short film “Girls Education 
Programme” organised by Room to Read on 27 October 2016. Ms. Satyavati attended a 
meeting by Dalit Stree Sakti on 25 November 2016 organised gracing the occasion of 
“Elimination of Violence Against Women” day.  

 Ms.Satyavati has participated in “PINK Movie Screening and Panel discussion” on 24 
November 2016 held by Hyderabad US Consulate at Prasad Imax theatre. 

 Participated in one day state level meeting on “Sharing of Impact Assessment on Income 
Generation Activities of Single women” held on 20 December 2016 by Centre for World 
Solidarity. In his meeting, the single women shared on how they achieved financial stability 
by adopting different kinds of Income Generation Activities.  

 Participated in Meeting with likeminded organisations on “Identifying gaps in 
implementation of DV Act” held on 22 December 2016 by Centre for World Solidarity  

 Participated in Convergence meeting on “Implementation on PWDV Act 2005” held by 
Centre for World Solidarity in collaboration with State Women’s Commission on 23 
December 2016. 

 One of the Staff member along with the BBP volunteers have participated in the Panel 
discussion on the Book “The roots of the Periphery” held at Laamakan by Anveshi on 18 
January, 2017. 

 The Director of Bhumika have participated in a Lecture on “Emerging trends in mental 
health activism, disability and development: A critical perspective By Bhargavi Davar” on 19 
January, 2017 at Anveshi.  

 2 Counselors participated in Annual Consultative Meeting of Centre for World Solidarity on 
24 & 25 January 2017 at St.Anns, Secunderabad.  

 The Director of Bhumika and one of the Counselor have participated in meeting on “Child 
Marriages” organized by ICPS on 28 January 2017.  

 The Project Director participated in “Walk to Beat Leprosy” organized by Lepra Society on 
29 January, 2015 at Necklace Road, Hyderabad. 

 The Project Director as participated in “Telangana Trans Queer Tribunal” meet organized by 
Telangana Swabhimana Yatra on 17 February 2017 at Baghlingampally, Hyderabad.  

 The Project Director participated in National Conference on “Break the Barriers of Dalit 
Women Empowerment” organized by Dalit Stree Shakti on 22d February 2017. 

 One of the Counselors has participated in the Network meeting of Menstrual Hygiene 
Management. There is a network facilitated by Centre for World Solidarity. Bhumika is a 
member in the Working Group of the network.  

 The Project Director have participated in “Meeting on DVA Implementation – Study on 
Support Centres” organized by Centre for World Solidarity, Hyderabad on 23 March 2017.  
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 The Project Director was felicitated by Womenergy on the occasion of Ugaadi (Regional 
festival – Telugu New Year) on 29 March, 2017 at Hyderabad. Gracing the festival, they have 
felicitated 100 women achievers.  

 Participated in “I Will Go Out Campaign” I Will Go Out is a peaceful movement for women 
to reclaim public spaces! In solidarity to the survivor of Molestation case in Benguluru there 
were many campaigns in many of the cities. In Hyderabad, the campaign was held on 27 
January 2017 from Jalavihar to people’s plaza. Many of the women and girls participated in 
the movement and conveyed that, they will go out to reclaim public spaces. Bhumika was 
also part of the campaign along with the NGOs in the forum. There were parcipation of 
representatives from various organizations, institutions and individuals to state that we, as 
women, will go out. We, as girls, will claim the nights as our own.  Here is the link of the 
video:https://www.facebook.com/search/str/Satyavati+Kondaveeti+we+will+go+out+camp
aign/keywords_top  

 Participated in “National Seminar on “Domestic Violence and Social Work Interventions ” 
organised by Roda Mistry College of Social Work, Hyderabad. The Project Director was one 
of the Resource Person and addressed the participants by motivating to work towards 
reducing DV and creating sensitivity and awareness among the community. The Program 
officer and one of the Counselor have presented a paper on “Domestic Violence and its 
Challenges” from the experiences of Bhumika. The Seminar was held on 28 January, 2017 
and there were about 120 participants. They were excited to know the experiences of 
Bhumika in addressing the issues of Domestic Violence through different interventions. 
Many of the students joined Bhumika as volunteers and taken the helpline material for 
distribution in the communities where they are placed for their field work.  

 The Chief Functionary has participated in Round Table Meet on “Burn Survivors” organised 
by PCVC, Hyderabad. Prevention of Crime and Victim Care (PCVC) provided support to 300 
burn survivors in collaboration with Kilpauk Hospital, Chennai. PCVC conducted a study in 
some selected states to understand the extent of problem and how Hospitals, civil society 
organisations, law enforcement agencies are responding to the needs of these burn 
survivors. Telangana is one of the selected states, besides Maharashtra, Delhi NCR and 
Tamilnadu. The findings of the study in Telangana state were presented at a round table 
meeting on 8th February, 2017. The objective of the Round table meet was to not only to 
give suggestions on the study but also on planning interventions for burn survivors on that 
day. Ms.Vakati Karuna, IAS, Director, Health and Family Welfare was the Chief Guest for the 
meeting. Mr. Andrew Macallister, Deputy British High Commissioner was the Guest of 
Honour. Ms. Nihari Mandali a burn survivor and Founder of Burn Survivor Trust was the 
Guest Speaker. Higher officials from Women and Child Welfare Department, Police, 
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Telangana State Legal Services Authority have participated and contributed their 
suggestions s to design the collaborative programs so that these survivors can lead their 
lives with dignity.  

 National Seminar on “Gender Equality and Empowerment of Women”: Ms. Prasanthi, 
Director of Bhumika Women’s Collective has attended the National Seminar as one of the 
Resource Person / Moderator. The seminar was held on 28 February 2017 organised and 
held at NIRDPR, Hyderabad. She has moderated the session “Strategies for Promoting 
Violence Free Lives for Women In Rural India”. There were paper presenters from different 
states. There were attended officials from Government Department, Academicians, 
Research Scholars, NGOs, etc.  

g) With Educational Institutions  
 One Law Student doing her 2nd year L.L.B Graduation was placed with us for one month for 

her internship. She was from Jindal Global Law School, Noida.  
 One of the student pursuing Ph.D in IIIT College, Hyderabad was placed with us for 2 

months for doing “Community Service” as part of the his Ph.D Project Work.  
 2 (Two) Social work students of Roda Mistry College were placed with us for two months for 

their internship. They are in the final year of their Master Course.  
 The Project Director has participated in 12th National Conference of “Network of Women in 

Media, India” held from 11-13 November 2016 by Department of Communication and 
Journalism, Osmania University, Hyderabad. The conference highlighted the discussion on 
“Gender and the Media: Continuities and Discontinuities”. 

 Collaboration with Roda Mistry College of Social Work:  For organizing a National Seminar 
on “Domestic Violence and Social Work Interventions”, the Professor of Roda Mistry College 
requested Bhumika for collaboration. With the approval from CWS, we have collaborated in 
organizing the Seminar. The Seminar was held on 28th January, 2016. In the inauguration, 
there were speeches by the renowned Academicians, Activists and NGOs from the States of 
Telangana and Andhra Pradesh. There were about 30 paper presentations from Research 
Scholars, NGOs and individuals on the following themes. Bhumika have also presented a 
paper on DVA and its challenges in the State of Telangana basing on our experiences from 
Helpline and Study on PWDVA. Themes: Prevention of Domestic Violence Against Women; 
Domestic Violence Act (PWDVA, 2005) and its challenges; Psycho-Social Rehabilitation of 
Victimised women; Different facets of Domestic Violence against Women; Role of 
Community in combating and preventing Domestic Violence against women; Causes, Effects 
& Impact of Domestic Violence against Women on Family; Facts and Fallacies of Domestic 
Violence on Women in Indian Context; Domestic Violence in the name of Indian Traditional 
Practices; Intervention of NGOs and Social Workers in forestalling Domestic Violence. 
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Bhumika Counselors and the Program Officer also participated in the Seminar and 
presented a paper on DV Act and its challenges.  

 Collaboration with World Resources Institute: WRI have collaborated with Bhumika 
Women’s Collective for conducting a Research Study on “Safety of Women Commuters in 
Private Transport System” in Hyderabad. The Study was conducted for a period of 15 days 
from 1st to 15th January, 2017. A group of 15 volunteers were identified by Bhumika and 
coordinated for the completion of the study in the Commute and Easy Commute Transport 
system in the major outer ring roads of Hyderabad. Mr. Vishal and Ms. Komal visited 
Hyderabad for the study and facilitated from IIIT Campus.  

 
h) With Media 

 Talkshow on “Girls Question Rules in Society” with girls at Karturba Gandhi College, 
Secunderabad held by  TV9 Naveena Programme by TV9, Regional Electronic Media 
Channel. Here is the link of the episode: https://www.youtube.com/watch?v=N8kjnpRfzEM 

 Episode on Bhumika Women’s Collective in V6 Channel, Regional Electronic Media Channel 
was telecasted in April, 2016. The link of the episode is: 
https://www.youtube.com/watch?v=Z2cKY-BydTg&feature=youtu.be 

 Participated in Talk show on Menstrual Hygiene Management in TV9, a regional Electronic 
Media channel on 24th May, 2016. This was held in connection with Menstrual Hygiene 
Management Day on 28th May. Link of the talkshow: 
https://www.youtube.com/watch?v=ZjZ92vPQARg .  

 Participated in Talk show on Menstrual Hygiene Management in  Manavi Programme in 
10TV, a regional Electronic Media channel on 10 TV on 25th May, 2016. This was held in 
connection with Menstrual Hygiene Management Day on 28th May. Here is the link: 
https://www.youtube.com/watch?v=KYSskYvf4jU  

 Talk show in Manavi Live Programme in 10TV on 4 Nov 2016 participated by Ms. Satyavati. 
Here is the link: https://www.youtube.com/watch?v=kMOQFIIjcSo&t=42s 

 Talk show in “Life in Beautiful” Programme by ETV on 6 Nov 2016 was done with 
Ms.Satyavati, the Chief Functionary. 

 Talk show in “All India Radio” was held with Ms.Satyavati on 10 Nov 2016. She discussed 
about Bhumika’s interventions in supporting the women in distress and the activities taken 
up for creating awareness and improves gender perspective among the stakeholders.  

 The team members along with the Director and the Chief Functionary have participated in 
“TV9 Naveena Awards (Regional Electronic Media) on 4 March, 2017.  

 Ms. Satyavati, Chief Functionary has participated in a talk show at All India Radio held on 
the occasion of Women’s Day on 6 March 2017.  
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i) With Social Media 
 Awareness through Social Media (Facebook) – huge response by individuals, writers, Civil 

Society Organisations, Students, NGOs, etc. There is a huge Influence of Bhumika's work (in 
Social Media like sharings on Facebook and as a result, the other individuals inspired by 
Bhumika’s work are coming forward to support / help the women / girls in needy to 
volunteer for Bhumika.  
 
h) With Corporate Offices: 

 Resource Support to the women employees of ADP (a Multi National Company at 
Hyderabad) from House Keeping & Security Force departments in 2 sessions. The Session 
was held in part of “Charity Month” of their company.   

 ADP a corporate agency supports a Centre named Jeevika, run by Nirmaan organisation. The 
centre provides skill development training programmes to the women from the local slums 
of Borabanda. The corporate agency has proposed Bhumika to provide resource support to 
the trainees by creating awareness on women rights, Acts and availability of support 
systems. The sessions will start soon. 

 The Project Director and the Program Officer have participated in the Meeting “Praja Vaani 
Jawaab Do – Hisab Do” organized by Swaraj Abhiyan, Telangana on 26 March 2017 at Press 
Club, Somajiguda, Hyderabad and presented the concerns of women organizations and 
recommendations for improving the status of women and girls in the State. The 
representation was made on behalf of the forum, NGO’s Collective on the invitation of ADP.  
 
j) With NGO Partners: 

 Participated in Seminar on “BBP Volunteers programme” held in April 2016 by KKID, 
Coimbatore. In continuation to that we have sent invitations to the 2 Volunteers from 
Germany, the list of the tasks they will be engaged with, the host family details with a 
presentation and the schedule for the first 15 days of their arrival at our organisation.   

 Participated in District Convergence Meeting organised by our partner organisation, 
Sarvodaya Youth Organisation at Warangal. The Project Director has suggested them to 
arrange a State Level Convergence meeting to discuss the concerns and the role of the 
officials in a broader way.  
 
k) Visitors: 

 A group of 9 women from Crooked Trails, an NGO in USA visited Bhumika on 13 October 
2016 and discussed on Bhumika’s interventions in addressing Violence against Women in 
the State  
 

................ 



Annual Report 2016-17 Page 58 

 

MAJOR LESSONS LEARNT 
 
 Improved capacities of the Counselors and the staff with the input session and training on 

gender and sexuality.  
 Increased ways for networking and formation of forum and agenda of the forum along with 

DV Act.   
 With Media Talk Shows, Helpline number was promoted and Helpline is able to extend 

support to more number of survivors.   
 The input session on counseling skills was useful for improving the skills of the Counselors in 

further handling the cases of violence, the gravity of the problem and reminded the 
qualities of the Counselors.  

 The Workshop on Gender and Sexuality have cleared the previous misconceptions on 
different types of persons, their sexual priorities and improved sensitivity in understanding 
the personal issues of the survivors. 

 Improved capacities of the Counselors (particularly, new Counselors) by attending the 
training programmes on PWDV Act, 2005.  

 Increased ways for networking and formation of forum and agenda of the forum along with 
DV Act.   

 By collaboration with other organizations and institutions and by providing resource 
support, Helpline number was publicized and there is a possibility of strengthening the 
forum, networking, spreading Bhumika’s perspective and expertise to the grassroots 
through the forum. 

 Able to understand the various changing trends in violence and the usage of technology like 
Smart Phones, social media, etc. 

 
 

IMPACT 
 Opportunities for membership in Internal Complaints Committees in Government, Non- 

Government and Corporate agencies. 
 Increased appeals for Resource Facility on concepts of gender sensitization, Women’s 

Rights, Entitlements and various Acts. 
 Transformation of capacities to the grassroots functionaries and organizations to enhance 

change in the society. 
 Created a platform for advocacy efforts 
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STAFF & GOVERNANCE 
 

Staff  Total : 27 
Chief Functionary -1 
Director -1 
Project Co-ordinator-1 
Counselors – 14 
Training Co-ordinator -1 
Field Workers - 3 
Accountants -2 
Admin Staff – 2 
Office Assistants – 2 
 
 

Executive Committee 
1. Ms. G. Amruthalatha, President 
2. Ms. C. Sujatha Murthy, Vice- President 
3. Ms. K. Satyavati, Secretary 
4. Ms. P. Lakshmi, Joint Secretary  
5. Ms. P. Prasanthi, Treasurer 
6. Ms. Abburi Chaya Devi, Member 
7. Dr. K.B. Lakshmi, Member 
8. Ms. Varanasi Nagalakshmi, Member 
9. Ms. Aparna Thota, Member 
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PHOTOGRAPHS 

 

Workshop on Gender and Sexuality  

 

 

Workshop on Gender and Sexuality  
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Consultations on “Draft National Policy for Women 2016” convened by Telangana Women’s 
Commission 

 

 

NGO’s Meet on “Draft National Policy for Women, 2016” organized by Action Aid 
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Awareness Campaigns at H.E.R India Conference 

Plenery and parallel sessions at All India Social Thematic Forum 

  

Capacity Building for Child Care Institutions- Legal & Regulatory Frame Work  
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Awareness programme on women related Acts and support systems 

 

Project Director invited for the 8th Womenenergy Monthly Conference to share the inspiring 
journey of in supporting the distressed women 
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Consultation on VAW & Shelter, New Delhi 

  

Awareness programme with Refugee community members on VAW and women related Acts 

 

            Training to Bhumika Staff                  Visitors from Crooked Trails, USA 
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With SHE Teams Police at Rachakonda Commissionerate of Police 

 

  

     Inauguration of Support Centre at                 Reward to SHE Teams Police at Cyberabad 
   Saroornagar Women Police Station 
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Meeting with members of Parliament - UK          2nd Anniversary Celebrations of SHE teams  

 

Stall in National Book Fair 2016, Hyderabad 

 

Stall in National Book Fair 2016, Hyderabad          Network of Women in Media Workshop 
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Meeting with Ms. Kamla Bhasin 

  

     Felicitation by the Honourable Minister            LGBT Network Meeting 

 

Women’s Day Celebrations at ONGC, Rajahmundry                                  I Will GO OUT Campaign 
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National Seminar on Domestic Violence Meeting on Child Marriages 
& SocialWork Interventions 

 

Dissemination Workshop – Study on “Status of Implementation of PWDVA in Telangana” 

 

Candle Light Vigil on One Billion Rising Campaign 2017 
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Felicitation of Women Achievers’ on Women’s Day 

 
Training to Police at Rachakonda Police Division 
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Commissioner of Police Addressing the Police in Training Programme 

 
Training to Community Women at Jeevika Centre   Training to Staff 

 
Bhumika Staff Presentations during internal Capacity Building Programmes 
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Training to WCD Staff      Training to DRDA Staff 

 
Margadarshak Programme Review 

 
Bhumika Volunteers- Survey on Safety of Women Felicitation by Womenergy organization 
In Private Transport System 
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Training to ZPTC Members and Chairpersons 

 
 
 

 
NGO’s Collective - At Swaraj Abhiyan Meeting at Press Club 
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Training to WCD Staff 

 
With BBP Volunteers 
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NEWS PAPER CLIPPINGS 

 

Receiving Appreciation Certificate from the Hon’ble Minister, Sri Mahender Reddy- 15.8.2016  

 

One Billion Rising Campaign 2017                                       Training to Police at Rachakonda 
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Training to Police At Rachakonda Commissionerate 

 

Training to ZPTC members and Chairpersons 
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Training to ZPTC members and Chairpersons 
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Dissemination Workshop on PWDVA Study Outcomes 

 

Dissemination Workshop    Collector’s meeting on arranging Family Counseling  
                                                                                            Centres in the city of Hyderabad 
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Dissemination Workshop & One Billion Rising Campaign – Candle Light Vigil 
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Women’s Day Celebrations 

 

Women’s  Day Celebrations  Workshop on Dalit Women’s Empowerment 
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I Will Go OUT Campaign 
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Margadarshak Program Review 
 

................ 


